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Ba)kHoe obHOBNeHuUe

C 1 suBapst 2025 r. HasBanue OTaejIeHHs IOMOLIH JIKASAM ¢ 0c00bIMHU moTpedHocTsiMu (Special
Needs Unit, SNU) msmensiercst Ha OTejieHHe paciiMpeHHoi mojaaep:kku ydyacraukos (Enhanced
Member Support Unit, EMSU). IIpenocraBisieMbie OTACICHUEM YCIYTH OCTAIOTCS 0€3 M3MCHEHUIA.
JloTIOTHUTEbHYI0 HH(POPMAIIHIO O TIPEJTOCTABIIAEMBIX YCIyraX Bbl MOKETE HAWTH B PYKOBOJICTBE IS
yuactHuKOB 1aHa AmeriHealth Caritas Pennsylvania. PykoBoacTBo yyacTHHKA MJIaHa HAXOAUTCS IO
anpecy www.amerihealthcaritaspa.com. Bel Tak:ke MOKETe HOIYYHTh JOTIOHUTEIBHYIO
uH(pOpMaIHIo, Mo3BOHUB B OT/IeN 00CTY)KUBaHHS YIaCTHUKOB 110 Tenedony 1-888-991-7200 (TTY
1-888-987-5704).

VY Bac ecth Borpocel oTHocHTenbHO EMSU? 3BonuTe mo tein. 1-800-684-5503 (TTY 711).


http://www.amerihealthcaritaspa.com/

www.amerihealthcaritaspa.com | Coverage by AmeriHealth First.

200 Stevens Drive, Philadelphia, PA 19113
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AmeriHealth Caritas 3anBieHne 0 HeaoNyLEeHNN ANCKPUMUHALNN
Pennsylvania

AmeriHealth Caritas Pennsylvania nelicTByer B COOTBETCTBHM C IPUMEHUMBIM (heiepaibHbIM IPaXkJaHCKUM
3aKOHOJATENILCTBOM U HE JIOIyCKAaeT IMCKPUMHUHALIMIO 110 MPU3HAKY pachl, IIBETA KOXKU, HAIIMOHAJIBHOTO
IIPOMCXOXKIECHUS, BO3pACcTa, UHBAIUIHOCTH, BEPOUCIIOBEIaHNS], PEIIUTHO3HON IPUHAIEKHOCTH, IPOUCXOKACHUS,
€CTECTBEHHOTO 110J1a, TeHIEPHOM NICHTUYHOCTH WM CaMOBBIPAKEHHUS, THO0 CeKCyaIbHONW OpUEHTALINH.

AmeriHealth Caritas Pennsylvania He uckito4aer Jtofieil 1 He OTHOCUTCS K HUM MHAYe 0 MPUYKUHE UX PaChl,
[IBETA KOKH, HAITAOHAJIBHOTO IPOUCXOXKACHMSI, BO3PACTa, NHBAIINIHOCTH, BEPOUCIIOBENAHMS, PETUTHO3HON
MIPUHAUIEKHOCTH, IPOUCXOKIACHHUS, ECTECTBEHHOIO 110J1a, TeHAEPHON NAEHTUYHOCTH WM CAMOBBIPAXKECHHUS,
1100 CeKCyaabHOM OpUEHTAINH.

AmeriHealth Caritas Pennsylvania npenocrapnsieTr GecruiaTHbIe BCIIOMOTaTeIbHBIE CPENICTBA U YCIYTH JIFOMISM C
WHBAJIUTHOCTBIO C IIeTTBI0 00ecieueH s BOSMOYKHOCTH OOIIeHHs. Takue yCIayru BKIIIOYAroT B ce0st:

*  YCIyTW KBATU(UIMPOBAHHBIX Cyp/IONEPEBOMYNKOB  * HH(OPMAIMOHHBIE MaTePHAIIBI B AJITEPHATUBHBIX
(dbopmarax (HarmeyaraHHbIE KPYITHBIM HIPpU(TOM,
B ayauo (opmare, B JOCTYNHBIX JEKTPOHHBIX
dopmarax uiam Apyrux Gopmarax)

AmeriHealth Caritas Pennsylvania npernocrasinsier GecriiaTHble TMHIBUCTHYECKUE YCIYTH JUIs JIFOICH,
JUIs1 KOTOPBIX aHNIMHCKUN SA3bIK HE SIBISIETCSA POAHBIM. Takue yciIyru BKJIOYAKOT B ceOsl:

¢ ycdiyru KBaJ’II/I(bI/IHI/IpOBaHHLIX MEPEBOAYNKOB ° HH(I)OpMaLII/IOHHLIe MaTcpuajibl Ha APYTUX A3bIKAX

Ecnu BB Hy)K1aerech B 3Tux yciyrax, ooparutech B AmeriHealth Caritas Pennsylvania o ten.
1-888-991-7200 (TTY 1-888-987-5704).

Ecnu Bei nonaraere, uto AmeriHealth Caritas Pennsylvania He npenoctaBui Takue yCiayry WIH MOJIBEPT Bac
JUCKPUMUHAIIUN UHBIM 00pa30oM T0 MPU3HAKY PAChI, I[BETa KOXKH, HAIIMOHAJILHOTO MPOUCXOXKICHUS, BO3pACTa,
WMHBAJIMIHOCTH, BEPOUCIIOBEIAHNS, PEIIUTHO3HON PUHAIICKHOCTH, IPOUCXOKICHHSI, €CTECTBEHHOT'O 1101,
TeHACPHON UICHTUYHOCTH MJIM CAMOBBIPAKEHHS, JINOO CEKCyaIbHOW OPUEHTAIINH, BB MOXKETE MOJATh JKaI00y
10 a/Ipecy:

AmeriHealth Caritas Pennsylvania, The Bureau of Equal Opportunity,
Member Complaints Department, Room 223, Health and Welfare Building,
Attention: Member Advocate, P.O. Box 2675,

200 Stevens Drive Harrisburg, PA 17105-2675,
Philadelphia, PA 19113-1570 Ten: (717) 787-1127, TTY/PA Relay 711,
Ten: 1-888-991-7200, TTY 1-888-987-5704, Daxkc: (717) 772-4366, unu

dakc: 215-937-5367, v On.mouta: RA-PWBEOAO@pa.gov

On.mouta: PAmemberappeals@amerihealthcaritas.com

XKanoOy MOXKHO TIOZIaTh TIO 3JEKTPOHHOM 1mouTe, pakcy wim no tenedony. Eciu Bam HeoOXxoarma moMouis B
nofaye kanoosl, corpynaukn AmeriHealth Caritas Pennsylvania u Bropo paBHBIX BO3MOKHOCTEH BCeryia K BaIlliM
yCITyTaM.

Br1 Takke MoxeTe moaarh anoly 0 HapyIIeHHH IPakJaHCKUX MIPaB B OT/EN jKano0 YrpaBieHHs 1O
rpa)JIaHCKUM TIpaBaM Npyu MUHHMCTEPCTBE 3ApaBOOXpaHEHHUs U coraibHoro odecneueHust CIIA,

B BJIEKTPOHHOM BHJIE Yepe3 BeO-mopTasl YIpasieHUs Mo IpaXkJIaHCKUM paBaM 1o aJipecy
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, no Tenedony wu mo moyre no agpecy:

U.S. Department of Health and Human Services,
200 Independence Avenue S.W.,

Room 509F, HHH Building,

Washington, DC 20201,

1-800-368-1019, 800-537-7697 (TDD).

bnanku xano6 noctynusl no agpecy http://www.hhs.gov/ocr/office/file/index.html.



3asBneHue 0 HegonywWweHUN ANCKPUMUHaLUN

ATTENTION: If you speak English, language assistance services,
free of charge, are available to you.

Call: 1-888-991-7200 (TTY: 1-888-987-5704).

ATENCION: Si habla espaiiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al
1-888-991-7200 (TTY: 1-888-987-5704).

BHUMAHUE: Ecnu BbI TOBOPUTE Ha PYCCKOM SI3BIKE, TO BaM JJOCTYITHBI OSCIUIATHBIC YCIYTH MepeBO/Ia.
3Bonute 1-888-991-7200 (Tesneraiin: 1-888-987-5704).

AR MBEBRERAFREPX, ERLUREEBESEMRE, FHE 1-888-991-7200
(TTY : 1-888-987-5704),

CHU Y: Néu ban néi Tiéng Viét, ¢6 cac dich vu hd trg ngon ngi mién phi danh cho ban.
Goi soO 1-888-991-7200 (TTY: 1-888-987-5704).

a0 Jaail laally @l ) 55 4y galll sae Lsall ciladd ()8 challl S3 Chans i€ 13) 14k gale

.(1-888-987-5704 :+Sill 5 aall Ciila o5 5) 1-888-991-7200

e feefgie: durSel aurell a’l—mogo— Hel TuTSgerl TATFT 39T FErIaT arg® fo:9ceh FIAT 3UelsY
© | Bl IIEI 1-888-991-7200 (fefears: 1-888-987-5704) |
FOl: st=0HE AMEStAl=E 82, 9 XI& AMHIAE 222 0/20t4a &= JASLICH
1-888-991-7200 (TTY: 1-888-987-5704) 212 = M3sloll =& AI2L.

Uhs: 1S sSMEmSuNW MaNis) hSSWIRSMaN 1INWESSSS UL
AHNGEISINUUITEAY G1 §1000) 1-888-991-7200 (TTY: 1-888-987-5704)

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposes gratuitement.
Appelez le 1-888-991-7200 (ATS : 1-888-987-5704).

2003[gg$ - 300000¢) 20E2005 [§Se00m: 63 algpdlont 900000 IeRmEdI 30981 0RO
Bodeaonlgodeodlepdn 0$:50105 1-888-991-7200 (TTY: 1-888-987-5704) o3 caleddl

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis €d pou lang ki disponib gratis pou ou. Rele 1-888-991-7200
(TTY: 1-888-987-5704).

ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue para
1-888-991-7200 (TTY: 1-888-987-5704).

THY FA: IM AT TRA, FN IN@ NES, ORE AT AT TR¥e! AHFA TFE Al @@ g9 1-888-991-7200
(TTY: 1-888-987-5704)

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé. Telefononi né
1-888-991-7200 (TTY: 1-888-987-5704).

YUsll: B AN Al el &, Al [:2)es bl AstA A dAHIRL M2 GUAsd B, Slot 53
1-888-991-7200 (TTY: 1-888-987-5704).

Coverage by AmeriHealth First.
www.amerihealthcaritaspa.com
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[Jobpo noxanoBaTtb
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BBeneHue
Yto npeacraBnsier coobon nnaH HealthChoices?

HealthChoices — ato nporpamma ynpasnsiemoro obcnyxmsaHumst Medical Assistance
wrarta Pennsylvania. Oduc nporpamm Medical Assistance (OMAP) npu Otgene
counanbHoro obecneveHna wrata Pennsylvania (DHS) ocywiecTtenseT Haa3op 3a
nbrotamu, cBs3aHHbIMW C nNoaaepxaHnem oM3nyeckoro 340poBbs B paMKax
HealthChoices. 3T ycnyrn npeaocTaBnsoTca Yepes opraHn3aumm ynpaBnsaemMmoro
mMeguuuHckoro obenyxumeanus (PH-MCO). Yenyrn ncMxonormyeckon noMoLm OCTYMNHbI
yepes MeauLmMHCKne ydpexaeHna ncuxmatpudeckoro npodpuns (BH-MCO). MoapobHyto
nHpopmauuio 06 ycnyrax ncmxmatpmyeckoro npocpung cm. Ha ctp. 90.

Ho6po noxanoBatb B nnaH AmeriHealth Caritas Pennsylvania

lMpuBeTtcTByeMm Bac B nnaHe AmeriHealth Caritas Pennsylvania B kayecTBe y4yacTHuKa
HealthChoices n AmeriHealth Caritas Pennsylvania! AmeriHealth Caritas
Pennsylvania — 310 opraHnsaunsa ynpasnsemMoro MeanunHCKoro obcnyxmeaHus ons
y4aCTHUKOB. NpoxuBatwmx B okpyrax Adams, Allegheny, Armstrong, Beaver, Bedford,
Berks, Blair, Bradford, Butler, Cambria, Cameron, Carbon, Centre, Clarion, Clearfield,
Clinton, Columbia, Crawford, Cumberland, Dauphin, EIk, Erie, Fayette, Forest, Franklin,
Fulton, Greene, Huntingdon, Indiana, Jefferson, Juniata, Lackawanna, Lancaster,
Lawrence, Lebanon, Lehigh, Luzerne, Lycoming, McKean, Mercer, Mifflin, Monroe,
Montour, Northampton, Northumberland, Perry, Pike, Potter, Schuylkill, Snyder,
Somerset, Sullivan, Susquehanna, Tioga, Union, Venango, Warren, Washington,
Wayne, Westmoreland, Wyoming, u York.
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AmeriHealth Caritas Pennsylvania yxe 6onee 30 net npegocraBnsieT Ka4eCTBEHHbIE
MeaunumHckme ycnyru B wtate Pennsylvania. Muccusa AmeriHealth Caritas
Pennsylvania 3aknio4aetcsa B ToM, 4To6bl NOMOraTth NOASM:

e [lony4yatb HEOBXOAMMYIO MEAULMNHCKYHO NOMOLLb.

e [lopoepxuBaTb 300POBbLE.

e CTpouTb 300poBOE 0OLLECTBO.

Mbl 3aHUMaeMcs 3TUM, NOTOMY YTO XOTMM MOMOYb BaM NOMYy4nUTb YX04, HE06X0aMMbIN
ANnsa noaaepxaHna 300posbs. Mbl Takke XOTUM, YTOBbI K BaM OTHOCUIUCH C YBaXXEHNEM
1 4YTOGbLI Bbl NONyYanuM MeguunHCcKue ycnyrm ¢ cobnogeHmnem Heobxoanmonm
KOHpnOeHUManbHOCTH.

NMnan AmeriHealth Caritas Pennsylvania nmeeT co6CcTBEHHYIO CETb Bpayewn,
Meay4YpEeXAEeHU 1 NOCTaBLUMKOB, 3aKNMIOYMBLUNX KOHTPaKTbI C NIAaHOM U
npeaocTaBNALWLNX NOKPbIBaEMble MEQULIMHCKME YCNYIX yYacTHMKaM nraHa. [ns sac
BaXHO, YTOObI Bbl 06paLlanuck K megpaboTHukam, Bxogawmm B cetb AmeriHealth
Caritas Pennsylvania (7. e. 3akntounBLuMM KOHTpakT ¢ AmeriHealth Caritas
Pennsylvania). Korga Bbl obpataeTecs k Bpadam B cetu AmeriHealth Caritas
Pennsylvania, Mbl MOXXeM fy4Lle KOHTPONUPOBaTb NONyYEHME BaMN HEOBX0aMMOro
yxoda Torga v B Tom oopme, B KOTOPOW Bbl HYy>KAaeTeCh.

OTaen obcnyXmBaHMsA y4aCTHMKOB NnaHa
OT,EI,eJ'I O6CJ'Iy)KVIBaHVIF| Y4aCTHUKOB MOXET NOMOYb No cneayrwnm Bonpocam:

e [lonyyeHune cnucka Bpaden n meagyypexneHun, sexogawmx B cetb AmeriHealth
Caritas Pennsylvania.

e 3aka3 HOBOro yAOCTOBEpPEeHUs y4aCTHUKA.

e Bbibop unm cmeHa ocHoBHOro nevawyero Bpadva (PCP).

e [lony4eHune ak3emnnsapa PykoBoacTBa yvacTHuMKa.

e [lony4eHne NnomMoLLM B TOM Crlydae, ecnu Bam nNpucranm c4eT 3a MeanuuHCKme
ycnyru.

e Bonpocbl OTHOCUTENBHO NBrOT N YCAYT.

N mHoroe gpyroe.

Otagen obcnyxuBaHusa yyactHukoB nnaHa AmeriHealth Caritas Pennsylvania
paboTtaet

KPYrnocyTou4Ho, 6e3 BbIXOAHbIX

3BOHUTbL MOXHO no Ten. 1-888-991-7200 u TTY 1-888-987-5704.
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B Otaen obcnyxmnBaHms y4acTHUKOB MOXHO Takke obpallaTbesl B MMCbMEHHOM BUAE
no agpecy:

AmeriHealth Caritas Pennsylvania:
8040 Carlson Road, Suite 500
Harrisburg, PA 17112

Y,EIOCTOBepeHVIH y4yaCTHUKa nnaHa
CtaHoBscbh yyacTHukom AmeriHealth Caritas Pennsylvania, Bbl nonyyaete no noyrte

yOoocToBepeHne y4daCcTtHUKa. y,D,OCTOBepeHVIe yYaCTHUKa BbIrmMAagnT I'IpVI6J'IVI3I/ITeJ'IbHO
TakK:

L=

AmeriHealth Caritas
Pennsylvania

Coverage by AmeriHealth First.

Member Name Primary Care Practitioner (PCP)

Last name, First name

AmeriHealth Caritas Pennsylvania ID
123456789

Sex: Male/Female
DOB: MM/DD/YYYY
State 1D: XYZ123456789

Last name, First name
Group name

PCP Phone Number
555-555-1234
Lab

Rx BIN: XXXXXX

Rx PCN: XXXXXXXX

Co-Pays

ER PCP SPEC

Limits may apply to some services. Not Transferable

N

B yoocTtoBepeHuun ykasaH Ball nepcoHasbHbI HOMep y4acTHuKa nnaHa AmeriHealth
Caritas Pennsylvania, a Takke gpyrue BaxHble HoOMepa TenegoHoB 1 agpecoB —
BaLLMX COBCTBEHHbIE U BALLMX BPayen.

Bcerga HocuTe cBoe yaoctoBepeHue ¢ cobon. Bbl 4OMKHBLI NpeabaBnaTb
yOoCTOBEpeHue AN NonyyYeHns nbroT 1 ycryr, NokpbiBaeMbix nriaHom Medical
Assistance.

Ecnun Bbl eLwe He nonyymnu ceoe yaoctoBepeHne AmeriHealth Caritas Pennsylvania,
€Cnn OHO YTEPSIHO UMK YKpaaeHo, no3BoHnTe B OTaen o6cnyXnBaHms y4acTHUKOB Mo
Ten. 1-888-991-7200 (TTY 1-888-987-5704). MbI BbILLiEM BaM HOBOE YAOCTOBEPEHME.
Bbl MOXXeTe nony4atb MeanumnHcKoe obcnyxmnBaHme, noka Bbl 0XXngaeTe HOBOE
yOOCTOBEPEHNE.

Bbl Takke nonyunte kaptouky ACCESS mvnun EBT. 3Ty kapTOuKy Bbl OMMKHbI ByaeTe
npeabsBnATb NPU BCEX BU3UTAX K Bpayy Hapsgy ¢ y4OCTOBEPEHMEM yYacTHMKA NiaHa
AmeriHealth Caritas Pennsylvania. Ecnu Bbl notepsiete kaptouky ACCESS vnu EBT,
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no3soHuTe B OKpY>KHOWM OTAEeN NOAAEPXKKM B BONpPOCcax coumanbHoro obecneveHms
(CAO). Homep TenedoHa CAO ykasaH B pasgene BaxHasa koHTakTHas uHdopmauums.
Bbl nonyunTe ogHy 13 ABYX KapTOYeEK.

Kaptouka MA c nsobpaxxeHnem Kanutonus n useTyLlen BULLHN MOXET MCMNOMb30BaTbCS
ANa NonyvYeHnsa aeHexHblx nocodbuin, ons MNporpammbl 4ONONHUTENBHOIO NUTAHUS
(SNAP) n MA. Kpome TOro, ecnv y4acTHUK UMeeT NpaBo Ha NoslyvyeHne AeHEeXHbIX
nocobui, oH aBTomaTmnyeckun npmobpetaet npaso Ha MA. Kak npaBuno, ata kapTo4ka
BblAaeTCca nuuy, KOTOPOMY HasHa4vaeTcs AeHexHoe nocobue n/mnm nocobue no

nporpamme SNAP, unu ansa MA — B 3TOM cnyyae oHa Bbl4aeTcs rnaee

JOMOXO03ANCTBA.

www.ConnectEBT.com 1529.PAEBTOS

Do Not Write lfIN On Card
{ KEYLINE IS FP.O.

his NSUtUtion IS 0n equal 0OPOMMuNTY PIOvder

EBT Recipient Hotline:
1888328 7366

MISUSE OR ABUSE OF THIS CARD MAY MAKE YOU LIABLE
FOR CIVIL ACTION AND/OR CRIMINAL PROSECUTION

CuHsasa KapToO4Ka BblgaeTcA TOJIbKO AnA MA BceM ocTanbHbIM YIieHaM CEMbMW.

Y2 pennsyivania ACCESS
NAME: Individual Name
ID #: 987654321
CARD ISSUE #: 0123456789

[ PENNSYLVANIA ACCESS CARD
Commonwealth of Pennsylvania, Department of Human Services
MISUSE OR ABUSE OF THIS CARD MAY MAKE YOU LIABLE FOR
CIVIL ACTION AND/OR CRIMINAL PROSECUTION
To Report Fraud and Abuse Call: 1-800-932-0582
Return Postage Guaranteed. If found, drop in nearest United States Mail
Box. Retum 10 Department of Human Services, Hamsburg. PA 17105,
NOTE: Even if you or people you are financially responsible for o not
obtain services using your ACCESS Card. benefit payments could be
made on your behalf or their behalf. If you fail 1o report changes timely,

{ you may be required o repay these benefits )

3pecb nokasaHbl cTapble kKapTel MA, KOTopble BCe eLle MOryT ObiTb aKTUBHBbI.
3eneHas/cnHasa kapTa ¢ xenTtbiM 3Ha4ykoMm «ACCESS» MmoxeT Takke MCnonb3oBaTbCs B
kayecTtBe kapTbl EBT rnaBon gomoxosanctea ans nonyyvyeHna SNAP n geHexHoro
nocobus, a Takke B kadyecTse kapTovkm MA. XKenTtas kapToudka Bbl4aeTcst TONbKO Ans
MA BceM ocTasnbHbIM YfleHaM CEMbM.
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S gen nsylv ang,
Cccss Catﬁ
uOP e 0123456789
NAME : DOE JOHN
wmssue 00

[o nonyyeHns ygoctoBepeHus yyactHuka nnaHa AmeriHealth Caritas Pennsylvania
Bbl MOXeTe nonb3oBaTtbes kaptoukamm ACCESS vnun EBT gnga nonyyeHus
MeauumHckmx yenyr yepes HealthChoices.

BaxHasa KOHTakTHasa nHdopmauums

Hwxe npeacTtaeneH CNMcok BaXHbIX HOMEPOB TenedoHOB, KOTOPbIE MOTYT Bam
noHagobuTbcsa. Ecnn Bbl He yBepeHbl, Kyaa cneayet obpaluatbces, nossoHute B Otaen
obcnyxmBaHus yyacTHUKOB nnaHa: 1-888-991-7200 (TTY 1-888-987-5704).

OKCTpEeHHbIe cny4yaun

MoapobHyto nHopmMauuio 06 ycrnyrax, KOTopble Bbl MOXETE MOMYYnUTb B 9KCTPEHHbIX
MeANUMHCKUX CUTyauusx, Bbl MOXeTe HauTu B pasgerne 3 «Ycrnyrm no oxpaHe
don3nyeckoro 340poBbs», Ha CTp. 32 1 aanee. Ecnn y Bac HabnogaeTcs HEOTNOXHOE
(9KCTpeHHOe) MeauUUHCKOe COCTOsIHNE, obpaTuTech B Brnvxanwiee otTaeneHne ckopom
nomMoLLu, NO3BOHUTE MO HoMepy 911 UNKU BbI3OBUTE KapeTy CKOPOW NOMOLLM U3

MEeCTHOIro otaoerieHnA.

BaxHasa KkOHTaKTHas uHgpopmaumsa — KkpaTkum o63op

HasBaHue

KoHTakTHasa nHcgpopmauums:
TenecdoH unu Be6-cant

MpepnoctaBnsiemas
noanepxka

Homepa TenecdoHoB OTaena counanbHoro obecney

eHusa Pennsylvania

OkpyxHOM oTAen
noaaepXkn B
BOMpocax
coumanbHOro
obecneveHus /
COMPASS

1-877-395-8930

nnm
1-800-451-5886 (TTY/TTD)

nnm
www.compass.state.pa.us

nnm
myCOMPASS PA — mobunbHoe
NpunoXeHne ans cMapTgoHoOB

BHecuTe nameHeHusi B CBOKO
nepcoHarnbHyto
NHpopMaunto, YTobbl UMETL
npaso Ha goctyn Kk Medical
Assistance. bonee
noapobHasa nHgopmaums
npuBegeHa Ha cTp. 12
[aHHOro pykoBoACTBa.
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"opavas nuHuA 1-844-DHS-TIPS CoobwuTe B nporpammy
coobLeHnmn o (1-844-347-8477) Medical Assistance o cny4ae
cny4vasix MOLLEHHMYECTBA UNn
MOLLEHHYecTBa 3rnoynoTtpebneHus co

nnn CTOPOHbI YHaCTHUKa nnaHa
3rnoynoTpedneHunn, nnun Bpaya. bonee

Otpen noapobHasa nHgopmaums
coumanbHoro npueBegeHa Ha ctp. 31
obecneyeHns JaHHOro pykoBOACTBA.
Opyrve BaxHble HoMmepa TenedgoHoB

AmeriHealth 1-866-566-1513 [MpokoHCYyNnbTUpPYyNTECH C
Caritas MeAcecTpon no
Pennsylvania MeaANLUHCKMM BompocaMm —
Nurse Call Line KPYrrocyTo4Ho 1 6e3

BbIXOAHbIX. CM. CcTp. 21
AAHHOro pykoBOACTBA.

lNporpamma 1-800-440-3989 Bbibepute nnu cmeHunte
nomMoLLm C 1-800-618-4225 (TTY) nnaH HealthChoices. bonee
BKITOYEHNEM B noapobHasa nHgopmaums
nnaH npueBegeHa Ha ctp. 14
AAHHOro pykoBOACTBA.
YnpasneHue 1-877-881-6388 MoTpebynte GnaHk Ans
CcTpaxoBaHus, nogauu xanobsbl, noganTte
Bropo no xanoby, noroBopute ¢
Bornpocam coTpyaHukom Bropo
obcnyxnBaHus obcnyxnBaHus
notpeburtenemn notpeburtenen.
Ycnyru no 1-800-490-8505 Coobwunte 0 nogo3peHnsax
oKasaHuo 3aLLmThbI Ha 3noynotpebnenHus,
XanaTHOe OTHOLUEHMe,
aKcnnyaTayuto,

3a6pOLUEHHOCTb B3POCHOro B
Bo3pacTe cTtapuie 60 net
WM B3POCIIOro B Bo3pacTte
oT 18 no 59 net ¢
d13myeckMMn HegocTaTkamm
NN YMCTBEHHOW
OTCTasIOCTbIO.

Opyrve Homepa TenecoHoOB

OKpyXHOM oTAen noanep>XKKu B Bonpocax coumanbHoro o6ecnevyeHus (CAO)
OGHOBMEHHbIN CNNCOK aapecoB U HoMepoB TenedoHOB OKPYKHbIX OTAEMNOB NOAAEPXKKM
B BOMpOCax coumanbHoro obecneyeHms MOXXHO HanuTu Ha Beb-cante
https://www.dhs.pa.gov/Services/Assistance/Pages/CAO-Contact.aspx

11
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NMporpamma npegocraBneHus TpaHcnopTa y4yacTHUKam nporpammbl Medical
Assistance (MATP)

MonHeIn cnucok HomepoB TenedoHoB MATP no okpyram
e CM. MHpopmMauumio B BalLlem NpuUBETCTBEHHOM MNakeTe urnm
e nocetute Beb-cant http://matp.pa.gov/iCountyContact.aspx, rae Bbl Hangete
camble HoBble HoMepa TenedgoHos MATP, nnu
e [lepengnte Ha Haw Beb-canT www.amerihealthcaritaspa.com, HaxmuTe
«Participants» (YuactHuku), a 3atem «Important Numbers» (BaxHble Homepa).
Tam Bbl HangeTe ccbinky Ha HoMmepa TenedoHoB MATP no okpyram.

Ycnyru ncuxosnorm4yeckom nomoium / nomMmoLum nuuam ¢ YyMCTBEHHOW OTCTaroCThbio

IMOnHbIN CNMCOK HOMEPOB TeNegOHOB CYX6 NCUXONOrMYEeCcKOn NOMOLLM MO OKpyram

e CM. Ha nucte «llcuxonornyeckaa NOMoLb» B BalleM NpuUBEeTCTBEHHOM MNakeTe
nnm

e [locetute https://www.dhs.pa.gov/HealthChoices/HC-
Services/Pages/BehavioralHealth-MCOs.aspx, or

o [lepengute Ha Haw Beb-cant www.amerihealthcaritaspa.com, HaxxmuTe
«Members» (YyacTtHukn), a 3atem «Important Numbers» (BaxHble Homepa). Tam
Bbl HANAeTe CChbINIKYy Ha HOMepa TenedoHOB CY>XO NCUXONOrMYECKON NOMOLLN

no OKpyram.

JINHnSA nomowm geTsam 1-800-932-0313
KOpuanyeckaa noMmoLLb 1-800-322-7572
ropsavas NMHUA No NpegoTBpaLLEHMI0 CaMOyBUICTB 1-800-273-8255
Mporpamma no npekpatleHnto ynotpebneHns TabadHbix 1-800-QUIT-NOW
n3genuin (1-800-784-8669)
Cnyx6a nomowu Pennsylvania no BKNOYEHUIO B CTPaxoBble 1-800-440-3989
nnaHbl 1-800-618-4225 (TTY)

NnHK1S nomoLwwm nNruam, NbITalLWMMCH COBEPLUUTL CAMOYBUNCTBO UMW HAXOAALWUMCS B
KPU3MCHOM cuUTyaumm
Homep aton nuHnm — 988 — AocTyneH KpyrnocyTo4HO 1 6e3 BbIXOAHbIX

[nsa 3BoHKOB: 988

CMC: 988

MoceweHnune nnu vat: 988lifeline.org
Ecnn Bam Heobxogmma ncmxnaTtpuyeckasi MOMOLLb UKW NoSAEPKKa, Bbl MOXETE y3HaTb
6onbLle o goctynHbIX B PA ycnyrax Ha BeG-cante
https://www.dhs.pa.gov/Services/Mental-Health-In-PA/Pages/default.aspx.

12
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Momolwb B oOLWweHnu

AmeriHealth Caritas Pennsylvania moxeTt 6ecnnaTtHo npefocTaBuTb BaM 3TO
PYKOBOACTBO M ApPYryto Heobxoanmyo nHopMaumio Ha Apyrnx sa3bikax, MOMUMO
aHrnunckoro. AmeriHealth Caritas Pennsylvania Takke moxeT 6ecnnaTtHo
npeaocTaBnTb BamM PyKOBOACTBO M ApYryto Heobxoanmyo nHdopmaumio B Apyrnx
dopmaTtax: Ha KOMMNakT-aucke, HaneyaTaHHoOW WpudTom bpanng, KpyrnHbIM LWPUEQTOM,
Ha DVD, B anekTpoHHOM Buae n B apyrnx cpopmatax. Obpaluantecb 3a NOMOLLbIO B
Otagen obecnyxuBaHus no ten. 1-888-991-7200 (TTY 1-888-987-5704). B 3aBmucnumocTy
OT TOro, Kakasi UHdopMauus Bam Heobxoamma, ee otnpaska n3 AmeriHealth Caritas
Pennsylvania moxeT 3aHsTb 40 5 pabounx gHeNn.

AmeriHealth Caritas Pennsylvania moxeT Takke Takke npefoCcTaBuTb NEpPeBOAYMKA,
B TOM YMCIe C aMepPUKaHCKOro si3blka XXeCToB, unu ycrnyrn TTY, ecnv Bbl HE roBopuTe
NO-aHrMUNCKN UNN He NOHUMAaeTe aHrNMNCKNA A3bIK UMW eCnn y Bac NMEeKoTCA
HapyLleHus cnyxa. OTu ycnyru npegoctaBnanTcs Bam 6ecnnatHo. Ecnn Bam HyXHbI
ycnyrun nepeBogymka, 3s8oHuTe B Otaen obcnyxuBaHus y4actHukoB no ten. 1-888-991-
7200 (TTY 1-888-987-5704); coTpyaHUK OTAEeNa COeQMHUT BacC C HYXXHbIM
nepesogynkomM. Ecnu Bam HyxxHbl yenyrn TTY, 3BoHMTE Ha Haw cneumasnbHbii Homep 1-
888-987-5704.

Ecnu Baw ocHoBHoW nevawumi Bpad (PCP) unu Bpay-cneymanuct He MoryT obecneunTb
nepesogyuka Ha Bawwu Bu3nTbl, AmeriHealth Caritas Pennsylvania npegocrasut
YCTHOro nepeBoyunka Bam B noMoLlb. Ecnv Bam TpebytoTcs ycnyrn nepesogymka Bo
BpeMsi BU3UTa K Bpady, 3BoHUTE B OTaen obcnyxuBaHus y4yacTtHukoB no ten. 1-888-
991-7200 (TTY 1-888-987-5704).

BknoyeHue B nnaH

Ana nony4eHus ycnyr B pamkax HealthChoices Bbl AOMKHBI COXpaHATL NpaBo Ha
ycnyrn Medical Assistance. Bbl nonyunte 4OKyMeHTbl B ByMakHOM BUAE Uin Bam
NMO3BOHAT MO TenedoHy, Korga NnpuaeT BpeMs Npoanesath npasa Ha NnonyyYeHne ycryr.
BaxkHO, 4TOObI Bbl BbIMNOMHANN MHCTPYKLUMK, YTOObLI Bawwn npaBa Ha Medical Assistance
He 3aKoH4YMNucb. Ecnn y Bac eCcTb BONPOCHI OTHOCUTENBHO AOKYMEHTaUUN Unn ecnu Bbl
He yBepeHbl, OOHOBMNEHbI NN AaHHbIE OTHOCUTENBHO Balmx npas Ha Medical
Assistance, 3soHuTe B OTaen ob6cnyxmsaHuns yyactHnkos AmeriHealth Caritas
Pennsylvania no ten. 1-888-991-7200 (TTY 1-888-987-5704) unu 8 CAO.

Cnyx6a BKnoYeHUs B nnaH

Mporpamma Medical Assistance paboTtaeT ¢ nporpaMmmor MOMOLLN C BKIIOYEHUEM B
nnaH (EAP), 4Tobbl nOMOYb BaM 3apermctpmpoBaTbca B nnaHe HealthChoices.
NHudpopmaums o EAP 6bina npegoctaBneHa BaMm BMeCTe C JOKYMEHTaLmen no Belbopy
nnaHa HealthChoices. CneunanucTbl No BKITOYEHWIO B NiiaH MOryT NpefocTaBuUTb Bam

13
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NOnHyt MHopmaumio 060 Bcex nnaHax HealthChoices no mecTty Bawero npoxmnsaHus,
4yTOObl Bbl CMOINKM BbIBpaTh NraH, KOTopbI NOAXOAUT BaM Hauny4wum obpasom. Ecnu
Bbl HE caenaeTe 3Toro Belbopa, nnaH HealthChoices 6yaet BoibpaH gns Bac.
CneunanucTbl No BKOYeHWIO B niaH B EAP cmoryT Takke NnoMoYyb BaMm, eCriv Bbl
3axotuTte cmeHuTb nraH HealthChoices nnun B cnyyae nepeesaa B 4pyron OKpyr.

Cneunanunct no BKNKYEHMUIO B NfIaH MOXET NOMOYb BaM:

e Bbibpatb nnaH HealthChoices

e CwmeHunTb NnaH HealthChoices

e Bbibpatb PCP npu nepsom BkntoveHuun B nnaH HealthChoices

e [lonyuntb oTBETHI Ha Bonpockl 0 nrnaHax HealthChoices

e Onpegenntb Bawn ocobble NOTpeBHOCTN N BbIBpaTb COOTBETCTBYIOLLNIA NSiaH
HealthChoices.

e [lpepocrtaButb Bam Gonblie nHgopmaumm o Bawem nnaHe HealthChoices

UTtobbl cBA3aTbea ¢ EAP, 3BoHUTE no Homepy 1-800-440-3989 or 1-800-618-4225
(TTY).

CwmeHa nnaHa HealthChoices

Bbl moxxeTe cmeHuTb NnaH HealthChoices B nto6oe Bpemsi no nodon npuymHe. Ytobsbl
cmeHnTb nnaH HealthChoices, nos3soHute B EAP no Homepy 1-800-440-3989 nnu
1-800-618-4225 (TTY). CneynanncT coobwmT Bam, Korga nponsongeT cMeHa nnaHa
HealthChoices Ha HOBbI; A0 Tex nNop Bbl ocTaHeTecb y4acTHMkoM AmeriHealth Caritas
Pennsylvania . CmeHa nnaHa HealthChoices moxeT 3aHsaTb fo 6 Hegenb. [1o Tex nop
ANSA NoCeLLeHNst Bpaven Bbl MOXETEe NoNb30BaTbCA CBOMM YAOCTOBEPEHMEM YYaCTHMKA
AmeriHealth Caritas Pennsylvania.

MN3meHeHns B cocTaBe ceMbM
Ecnn B cocTtaBe Ballen ceMbM NPOM3OLLN Kakne-rnmbo N3aMeHeHus1, 3BOHUTE B
OkpyxHOM OTAEN Noaaepku B Bonpocax coumansHoro obecnevexnsi (CAO) n B Otgen
obcnyxmBaHWs y4acTHUKOB nnaHa no ten. 1-888-991-7200 (TTY 1-888-987-5704).

Hanpumep:

e Y KOro-TO M3 EHLLUMH B Ballell CEMbe HacTynuna 6epemMeHHOCTb U poabl.

e 3meHunuch Ball agpec unu Homep TenedoHa.

e [lpoxuBaloLuin BMECTe C BAMW POACTBEHHUK NOMyYmn ApYryto MeaAnLMHCKYO
CTPaxoBKY.
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e Bbl unu npoxusaroLmm BMecTe ¢ BaMn poacTBEHHUK CUMNbHO 3abonenu u
nony4Ynnn NHBanMaHOCTb.

e KT0-TO 13 uneHoB cembn BygeT NPoXMBaTb COBMECTHO C BaMu unun Haobopor,
Bble3XaeT.

¢ B cembe KTO-TO YyMep.

HoBopoxxgeHHOro MnageHua aBToMaTMYeCKN 3anmcbiBaloT B TOT XKe NiiaH
HealthChoices, B koTopom coctouT ero matb. CMeHNTb CTpaxoBon NnaH ans pebeHka
MOXHO, No3BoHMB B EAP no Homepy 1-800-440-3989. [locne cMmeHb! nnaHa Bbl
nosly4ymTe HOBOE yAOCTOBEPEHUNE yYacTHMKa nnaHa HealthChoices ons Bawero
Manbiwa.

MomMHWUTE, YTO ecnn B Ballen ceMbe nponsoLwsnn Kakne-nnbo M3MeHeHus1, BaXKHO Cpasy
e no3BoHuTbL B cBon CAO, NOTOMY YTO 3TO USMEHEHMNE MOXET MNMOBJINATb Ha
nonararwmecd Bam JibroThbl.

YTo npousonpeT B cnyvae nepeesna?

Ecnun Bbl nepeeneTe B Apyron oKpyr, BaM MOXeT NOHaA00MTbCs BbiOpaTh HOBbLIN
HealthChoices nnaH. B cnyvae nepeesga Bbl AomkHbI 6yaeTte obpatuthca B CAO.
Ecnn nnan AmeriHealth Caritas Pennsylvania o6cnyxuBaeT Takke TOT OKpyr, Kyaa
Bbl NepeeneTe, Bbl cMoxeTe octatbca B AmeriHealth Caritas Pennsylvania. Ecnu
nnaH AmeriHealth Caritas Pennsylvania He o6cnyxmuBaeT TOT OKpyr, Kyaa Bbl
nepeegete, EAP nomoxeT Bam BbiOpaTb HOBbIN NNaH.

Ecnu Bbl BbleaxaeTe 3a npegens! WwWTaTta, Bbl 60nbLUe He CMOoXeTe nonyyaTtb yCryru B
cootBeTcTBUMN € HealthChoices. CounanbHbii paboTHMK NpekpaTUT NosyYeHne Bamu
nbrot B Pennsylvania. Bbl fomkHbl ByaeTe nogath 3asBneHWe Ha nonyyYeHue nbroT B
HOBOM LUTaTe.

YTparta npaBa Ha NbroTbl

EcTb Heckonbko NPUYKNH, NO KOTOPbIM Bbl MOXXET€E NMOJIHOCTbIO YTPaTUTb NPaBO Ha
noJjiydeHwme nbroT.

3710 cneayoLme NPUYUHBI:

e Bawwn npaea Ha y4yacTtne B Medical Assistance npekpalatotcs no Kakon-nnbo
npuynHe. Ecnu Bl cHOBa nony4yuTte npasa Ha ydactue B Medical Assistance B
npegenax 6 mecsaues, Bbl bygeTe CHOBa BKMOYEHbI B TOT e NnaH
HealthChoices, ecnn Tonbko Bbl He BbibepeTe apyron nnaH HealthChoices plan.

e Bbl nepeesxaeTe B yupexaeHne ceCTpMHCKOro yxoaa 3a npegenamu
Pennsylvania.
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e Bbl coBepwmnm moweHHn4ecTBo B paMmkax Medical Assistance n npownu
NOSHbIA NPOLLECC BCEX BO3MOXHbIX anennaummn.
e Bbl npebbiBaeTe B TIOPbME UM MOMNOAEXKHOM UCMPaBUTENBHOM YYpEXOEHNN.

CyLLECTBYIOT Takke NPUYNHbI, MO KOTOPLIM, BO3MOXHO, Bbl 6oriee He cMoXeTe
nony4yaTtb 06CnyXMBaHMe B OpraHn3auum ynpasnisieMoro MeauLUmMHCKOro o6cnyxmBaHus
MCO u Bam npuaeTcs NpUCTYNUTb K MporpamMmme ¢ onnaTon 3a OTAeNbHble YChyru.

3710 cneayoLme NPUYUHBI:

e Bbl npebbiBaeTe B MONOOEXKHOM UCNPABUTESNTBHOM YYPEXOEHUN B TEYEHNE
bonee 4yem 35 aHen nogpsa.

e Bbl gocturnm Bo3pacta 21 roga unu 6onee 1 nony4mnu npaeo Ha Medicare Part
D (onnata peuenTypHbIX NpenapaTos).

e Bbl npebbiBaeTe B rocyaapCTBEHHOW NCUXMATPUYECKOM nevebHue.

Bbl MOXeTe Takxke nony4nTb nNpaso Ha ydacTtue B nnaHe Community HealthChoices.
Ecnwn Bbl nonyyaeTe npaBa Ha nokpbiTne Medicare nnu npaea Ha npebbiBaHWE B
yypexxaeHuu Unu noriydeHme yenyr Ha JOMy U No MecTy XUTeNbCTBa, Bbl NonyvyaeTe
TaKke NpaBo Ha yyacTtue B nporpamme Community HealthChoices. MNoapo6Hyto
nHdpopmauuto o Community HealthChoices moxxHo HanTh Ha Beb-canTe
www.healthchoices.pa.gov.

Bbl nonyuute yBegomnenune ot DHS, ecnu yTpatnte npasBo Ha CBOW NbroTbl UNn
bonbLue He cMOXeTe nonyyaTtb obcnyxmnsaHune Yyepes MCO ¢manyeckoro 3gopoBbsi U
HayHeTe nony4yatb obcnyxuBaHue 4Yepes cuctemy onnatbl No gakty unm Community
HealthChoices.

MHdopmaumsa o Bpayax n megydpexgeHmsax

B katanore AmeriHealth Caritas Pennsylvania cogepxutcs nHopmaumsi o Bpayax u
MeaydpexaeHnsax, cotpyaHmyatowmx c cetoto AmeriHealth Caritas Pennsylvania.
KaTtanor MoxxHO HanTu oHNanH Ha Beb-cante www.amerihealthcaritaspa.com. Bbl
Takke MoxeTe No3BoHMTL B OTaen obcnyxusaHusa yyactHMkoB no ten.1-888-991-7200
(TTY 1-888-987-5704) 1 nonpocuTb BbiCNaTb BaM 3K3EMNIIAp Karanora unm 3anpocutb
NMHopMaUUIo O TOM, KakoM MeAULNHCKUIA MHCTUTYT OKOHYUIT Bpay Unn rae npoxoaun
pe3naeHTypy. Bbl Takke MoxeTe No3BoHMTb B OTaen ob6cnyXmBaHnst y4aCTHUKOB,
4yTOObl BAaM NOMOINM HaUTK HYXXHOro Bpa4a. B kaTanore cogepxuTtca cnegyrowlas
MHOPMaUUSA O COTPYAHMYAKOLMX C CETbIO Bpayax N MeaydpexxaeHnax:

e lmsa/Ha3BaHue, agpec, Beb-cant, agpec aNeKTPOHHOW NoYThl, HOMep TenegoHa.
e [IpnHMMaeT nNu Bpay HOBbIX NALMEHTOB.
e Paboune 4acol.
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e [lnnnombl n cepTudmkaTbl Bpaya.

e Cneumanusauus Bpaya u npegnaraemMble UM YCyru.

e 3HaeT nv Bpay apyrue A3blkn, KpOMe aHrMMCKOro, U ecnv aa, To Kakume.

e VmeeTca nu goctyn K kKabuHeTy/yupexxaeHuto Anga nogen, nepeasuralowmxca B
Kpecrne-Konsicke.

MHdopmaumsa B ne4aTHOM KaTanore MOXeT U3MEHUTLCA. Bbl MOXeTe NO3BOHUTL B
Otaen obcnyxnBaHMsa y4acTHUKOB, YTOObI MPOBEPUTL aKkTyanbHOCTb MHbOpMaLun B
katanore. [NeyaTHble katanoru Bpayen AmeriHealth Caritas Pennsylvania
OOHOBIAOTCS exxeaHeBHO. KaTtanor oHnanH oOHOBNSIETCS eXeaHEBHO.

Bbi6op ocHOBHOro nevawero spa4a (PCP)

Baw PCP — 310 Bpa4 unun ero nepcoHar, KoTopble COBMECTHO C ApPYrMU
MeANLMHCKMMKN paboTHMKaMn obecnevmBatoT NonyyeHne BaMmm HeEOH6XOANMbIX
meguumHckmx yenyr. PCP HanpaBnsieT Bac K Heo6xoaMmMbiM cneumnanuctam u
OTCNEeXMBAET YCyrn, KOTopble Bbl MOy4aeTe OT BCeX 00CnyXunsarLmx Bac
MEANLMHCKNX pabOTHMKOB.

B ponu PCP moxeT BbICTynaTb CEMENHbIN Bpay, Bpay obLLen NpakTukn nnmn tepanesT
(cneumanucT no BHYTPeHHUM BonesHaM). Bbl Takke moxeTe BbliOpaTh B kKayectse PCP
cepTUUUMPOBaHHYIO OUNIIOMUPOBaHHYO NpakTukyowyto meacectpy (CRNP). CRNP
paboTaeT noa pyKOBOACTBOM Bpaya M MOXET BbINOSTHATb MHOMME 13 Bpa4yebHbIX
06s3aHHOCTEN, B TOM YMCIe BbINUCbIBATb peuenTbl U CTaBUTb ANarHO3bl.

C HeKoTOpbIMK BpaYamu COTPYOHMYAIOT U Apyrne MeauumHcKkme paboTHUKN, KOTopble
MOryT nocewjaTb Bac, OkasblBaTb NOMOLLb U fleYeHne nog pykosoacteom Bawero PCP.

K YUCIY TakKnx Meﬂ,pa6OTHVIKOB MOTYT OTHOCUTbCA:

o Oenbawep
e Bpay-opguHaTtop
e [InnnomMmpoBaHHblEe MeaCceCTpbl-aKyLlepKu

Ecnun Bbl siBnsieTeckb y4acTHMkoM Medicare, Bac MmoxeT obcnyxmnsatb ToT ke PCP, uTo
N B HacTosiwee BpeMs, gaxe ecnu atot PCP He coctout B ceTu AmeriHealth Caritas
Pennsylvania. Ecnu Bbl He siBnsieTecb y4acTHMkoM Medicare, Baw PCP obsasaTtenbHo
pormkeH coctosaTb B ceTu AmeriHealth Caritas Pennsylvania.

Ecnu Bam Tpe6yeTc;| ocobblin yxo[, Bbl MOXeTe NMonpocuTb Bpada-cneunanncrta ctatb

Bawmm PCP. Cneuuanuct gomxkeH gaTtb cornacue bbitb Bawmm PCP v gomkeH ObiTb
yyactHukom cetn AmeriHealth Caritas Pennsylvania.
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CneuynanncT no BKITKOYEHUIO B NI1aH MOXET OKa3aTb BaM NMOMOLLb C BbIGOpOM BaLlero
nepsoro PCP n3 cetu AmeriHealth Caritas Pennsylvania. Ecnv ¢ nomoLubto
crneumanucTa no BKNOYEHNIO B NNnaH Bbl He BbibepeTe PCP B TeueHue 14 ot gathl
BkntoveHna B nnaH AmeriHealth Caritas Pennsylvania,, To mbl Bbibepem PCP ans
Bac.

CwmeHa PCP

Ecnu no kakon-nmbo npuymnHe Bbl xotenu 6ol cmeHnTb PCP, no3soHuTe B OTOEnN
obcnyxmBaHWs y4acTHUKOB nnaHa no Ten. 1-888-991-7200 (TTY 1-888-987-5704) n
nonpocute Ha3HaunTb HoBoro PCP. Ecnu Bbl xoTuTe HanTtn HoBoro PCP, Bbl moxeTe
obpaTuTbCA K KaTanory Ha cante www.amerihealthcaritaspa.com, nnu nonpocuts B
Otanene obcnyKMBaHMs Yy4aCTHUKOB, YTOObI BaM npucnanu neyaTHyo KONuLo KaTtanora.

AmeriHealth Caritas Pennsylvania BbilineT Bam HOBOE yAOCTOBEPEHME y4aCTHMKA C
ykaszaHnem nmeHu n Homepa tenedoHa Hosoro PCP. lNpeactasutens Otaen
obcnyXnBaHnsa y4acTHMKOB MaHa coobLmT BaM. Korga MoOXHO OyaeT obpaluarbes K
HoBomy PCP.

Mocne cmeHbl PCP nnaH AmeriHealth Caritas Pennsylvania nepelunet sawy
MeaNUMHCKYo KapTy oT ctaporo PCP Bawemy HoBomy PCP. B akcTpeHHbIX
cnyyasax nnaH AmeriHealth Caritas Pennsylvania nomoxeT nepegatb Bawy
MEeOULMHCKYIO KapTy KaKk MOXHO CKopee.

Ecnu B kauectBe PCP y Bac BbIGpaH Bpay-neguaTp, Bbl MOXETE MONPOCUTb NEPEBECTU
Bac k PCP, koTopbI Ne4YnT B3pOCIbIX NALUNEHTOB.

Bu3anTtbl B KaOUHeT Bpaya
3anucb Ha npuem k PCP

YUtobbl 3anncatbesa Ha npmem k PCP, no3BoHuTe B kabuHet ceoero PCP. Ecnu Bam
Heobxoavma NoMOLLb C 3anncblo Ha BM3UT, obpalanteck B OTaen obcnyxunBaHns
yyacTHukoB nnaHa AmeriHealth Caritas Pennsylvania no ten. 1-888-991-7200 (TTY
1-888-987-5704).

Ecnu Bam TpebyeTca nomoLb ¢ Npoe3gom Ha BU3UT K Bpady, CM. pasaen,
nocBsiLLeHHbIN [1porpamme npefocTaBneHus TpaHcnopTa ydactHkam Medical
Assistance (MATP), Ha cTp. 78 HacToswero PykoBoacTtea unv 3soHuTe B OTaen
obcnyxunsaHuna yyactHukoB nnaHa AmeriHealth Caritas Pennsylvania no Homepy
TernedoHa, ykazaHHOMY BbiLLE.

Ecnu Ha MOMEHT BM3uMTa K Bpady Yy Bac ewe He ByaeT yaoCTOBEPEHNS y4acTHMKA NiaHa
AmeriHealth Caritas Pennsylvania, Bo3abmunte ¢ cobon ceoto kaptouky ACCESS nnu
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EBT. Takxke no3soHuTe B oTAen obcnyxmBaHus y4acTHukoB no ten. 1-888-991-7200
(TTY 1-888-987-5704) Mbl coobLiMm BaM HOMEpP BaLLEro yaocTtoBepeHus. 3anmwimrte
HOMep CBOEro yaoCTOBEPEHNsI Ha MPUBETCTBEHHOM NUCbME, BXOASLLEM B COCTaB
NPUBETCTBEHHOrO NakeTa. BosbMute NMcbMo ¢ cobor, OTNPaBNSAsCb HAa BUSUT K Bpayy.
Bpayu moxeT Takke no3soHuTb B AmeriHealth Caritas Pennsylvania, 4To6b!
NpoBepuUTb BaluM npaea Ha obcnyxusaHue. Bbl Takke AomkHbl coobwmts PCP, yTo
Bbibpann AmeriHealth Caritas Pennsylvania B kayecTBe cBoero nnaHa
HealthChoices.

CTaHFIaprI, cBfA3aHHbLIE C BU3UTaMU

Bpauun, yyacteyowme B cetn AmeriHealth Caritas Pennsylvania, gormkHbl npu
Ha3Ha4YeHUn BU3UTOB NaumeHTam cobnogaTtb cnegyrowme ctaHgapThbl:

e PCP pomxeH npuHaTb Bac B TeveHme 10 pabounx gHen co AHS BaLLEro 3BOHKa C
NpocbOO NPUHATL Bac C 0ObIYHBIM BU3UTOM.
e Bbl He JomKHbI oXnaaTtb B npueMHon gosblle 30 MUHYT, 3a UCKIKOYEHNEM
cny4yaes, Korga Bpad JOMKeH oka3aTb HEOTITOXKHYIO NOMOLLb.
e Ecnn Bam TpebyeTcsa cpoyHas noMoLb, Bpay JOMKEH NPUHATL Bac B TeveHune 24
4YacoB C MOMEHTa BalLEero 3BOHKa.
e Ecnn Bam TpebyeTcsa HEOTNOXHAA NOMOLLb, Bpay LOMKEH NPUHATL Bac
HemMeasIeHHO UK HanpaBUTb Bac B OTAENEHNE HEOTITOXKHOW NOMOLLM.
e Ecnu Bbl 6epeMeHHbI:
o B nepsom TpumecTpe Bpay AomKeH NPUHATL Bac B TedeHune 10 pabounx
AHen ¢ MmoMeHTa, korga AmeriHealth Caritas Pennsylvania nonyunt
CoOo0LLEHNE O TOM, YTO Bbl BEPEMEHHDI;
o Bo BTOpOM TpumecTpe Bpayd JOMKEH NPUHATL Bac B Te4eHne 5 pabounx
AHen ¢ MoMeHTa, Korga AmeriHealth Caritas Pennsylvania nonyunt
coobLLEeHNEe O TOM, YTO Bbl DEPEMEHHI;
o B TpeTbem TpumecTpe Bpay OOKEH NPUHATL Bac B TeveHne 4 pabounx
AHen ¢ MoMeHTa, Korga AmeriHealth Caritas Pennsylvania nonyunt
Ccoo0LLEHNE O TOM, YTO Bbl BEpPEMEHHbI, UK
o [lpun BepemMeHHOCTN C BbICOKOW CTEMEHDBIO pUCKa Bpay AOSHKEH NPUHATD
Bac B TeyeHune 24 yacoB ¢ MOMeHTa, koraa AmeriHealth Caritas
Pennsylvania nonyunT coobLieHne o ToM, YTO Bbl OEPEMEHHDI.

HanpaBneHus

HanpaBneHne — 310 pekomeHgaumsa PCP obpaTtuTbca K Bpady-cneumnanucTy.
Cneumnanunct — 310 Bpay, ero nepcoHan unu CRNP, cneunanuaumpyowmecs B obnactum
neyeHunsa ogHoro 3abonesaHusa unu GonesHen onpegeneHHon Yactn tena. Ecnu y Bac

19



PyKoBOACTBO y4yacTHMKA cTpaxoBoro naaHa AmeriHealth Caritas Pennsylvania — 2024

HeT HanpaeneHus ot PCP gns nony4eHus ycnyr y cneumanucTa, Bam, BO3MOXHO,
npuaeTcs onnaTuTb cYeT.

Ecnn y AmeriHealth Caritas Pennsylvania HeT no kpanHen mepe aBonx
crneumnanucToB NO MECTy BalLero NpoXuBaHUs, a Bbl HE XOTUTE NOTU K eAUHCTBEHHOMY
nmetowwemycs cneunanucty, AmeriHealth Caritas Pennsylvania noctapaetcsa
cornacosaTb C BaMy BOMPOC O TOM, K KAKOMY creuunanucTy, He BXxoaswemMy B CeTb, Bac
HanpaBuTb 6ecnnartHo. Baw PCP gomxeH obpatutbca B AmeriHealth Caritas
Pennsylvania n coobuTtb 0 TOM, 4TO Bbl XOTENN Bbl NOCETUTL HE BXOAALLIENO B CETb
AmeriHealth Caritas Pennsylvania cneumanucrta n nonyunTb Ansi Bac paspeLleHune
AmeriHealth Caritas Pennsylvania Ha Takon BU3UT.

PCP nomoxeT Bam JOroBOpuTLCA O BU3UTE K aTOMy cneuunanucty. PCP v Bpau-
cneunanuct 6yayT coTpygHu4aTh ApYr ¢ APYroM 1 ¢ BaMu, YToBbl obecneynTb Bam
Heobxoanmoe MeanumHckoe obenyxmeaHue.

Mpn HEKOTOPBLIX MEOULIMHCKNX COCTOSAHUAX ObiBaeT HEOH6XOANMOCTb B HACTOM
nocewieHun Bpaya-cneumanucta. Ecnn PCP nonyunt ans Bac paspelueHune Ha
HECKOSbKO BU3UTOB K Bpayy-crneunanncTy, TO 3TO Ha3blBaeTCHA «NOCTOSAHHO
AENCTBYIOLLNM HarnpasfeHNEM K Bpady-CrneumanucTtyy.

Cnucok Bpayen-cneumannctoB, coTpyaHmyatowmx ¢ cetoto AmeriHealth Caritas
Pennsylvania, Bbl MOXeTe HanTu B KaTanore Bpa4en Ha HaweMm Beb-canTe
www.amerihealthcaritaspa.com; Bbl Takke moxeTte obpaTtutbcsa B OTaen
o6cnyxmMBaHNs yHaCTHUKOB MNfiaHa 1 NONpoOCUTb NpUCaTb BaM Katanor B ne4aTHOM
Buae.

Mpsimon focTyn 1 ycnyru, He Tpebylowme HanpaBneHUs

Ycnyrn, He Tpebytowme HanpaBneHns — 3TO YCyrn, O NONyYeHnn KOTOPbIX Bbl MOXeTe
A0roBopuTLCSA camocTosTenbHo, 6e3 yyactnsa PCP. Bbl gomkHbl obpalyatbesa K
Bpayam, yyacteyowum B cety AmeriHealth Caritas Pennsylvania, pa3sse 4to
AmeriHealth Caritas Pennsylvania ogo6put ans Bac BM3uT K Bpady, He
y4acTBYyHOLLEMY B CETU.

HanpasneHue ot PCP He TpebyeTca anga cnegyowmx ycnyr:

e [lpeHaTtarnbHble BU3UTbI

e OO6blyHble akywepckune (OB) ocmoTpbl

e O6bl4Hble rnHekonornveckne (GYN) ocmoTpsbl

e OO6blYHblE YCNYyrK, CBA3aHHbIE C NNIAHMPOBaHUEM CeMbU (MOXHO
BOCMONb30BaTbCs YCryramy Bpaya, He y4acTBytoLLero B cetu, 6e3
npeABapuTErNbHOro paspeLleHuns)

e Ob6bl4HOE cTOMaToorMyeckoe obenyxmBaHue
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e OOblYHbI OPTANBMONOrMYECKNN OCMOTP
e HeoTnoxHas (3KCTpeHHasi) NOMOLLb

[nsa Buauta k ncmxmnaTtpy HanpasneHue ot PCP He TpebyeTtcs. [JononHUTENbHYHO
MHOPMAaLUIO MOXHO NOJSTy4YUTb, NO3BOHUB B COOTBETCTBYIOLLEEe MeQULIMHCKOE
yupexaeHue ncuxmatpuyeckoro npogpuns. bonee nogpobHyo MHGOpMaLmIo CM. B
pasgene 7 HacTosLero pykosoacraea Ha cTp. 90

NMomoub B Hepabo4ee BpemA

B cBA3M C HECPOYHBIMM MEOULMHCKUMM Npobriemammn Bbl MOXeTe 3BOHUTL cBoemy PCP
KPYrnocyTo4Ho, 6e3 BbIXOAHbIX. [lexypHble Bpayn NoMOryT Bam peLunTb BCe BOMPOCHI,
CBSI3aHHbIE C YXO40M U NEYEHNEM.

B AmeriHealth Caritas Pennsylvania nmeetcsa 6ecnnatHas nuHua meacectep Nurse
Call Line; Ha aTOT HOMep 1-866-566-1513 Bbl Takke MOXeTEe 3BOHUTb KPYrNOCYTOYHO U
6e3 BbIxogHbIX. Ecnun y Bac nmerotcst cpodHble BONPOChl, MeacecTpa
NMPOKOHCYNbTUPYET Bac.

MpuBnevyeHne y4aCcTHUKOB K yny4LleHUIO 06CnyXMBaHUA
MpeanoxeHusi No yny4leHUO NpaBun 1 ycnyr

CotpyaHukn nnaHa AmeriHealth Caritas Pennsylvania 6yayT pagbl BbicnyLwaTb Balum
nNpeanoXeHns OTHOCUTENBHO TOrO, KaK yny4dWwmnTb 0b6cnyxXnsaHme B pamkax
HealthChoices. Ecnn y Bac ecTb npegnoxeHusi, Kak yny4ylimTb NporpaMmmy Unm Kakue
eLle ycnyrn npegoctasntb, obpatutecb B Otaen obcnyxmeaHust yHacTHUKOB MNnaHa
AmeriHealth Caritas Pennsylvania no ten. 1-888-991-7200 (TTY 1-888-987-5704).

KoHcynbTatuBHbIn KOoMmuTeT AmeriHealth Caritas Pennsylvania no npocBelieHuto
no Bonpocam oxpaHbl 3aopoBbsa (AmeriHealth Caritas Health Education Advisory
Committee, HEAC)

Mpu nnaHe AmeriHealth Caritas Pennsylvania cywectsyet KoHCynbTaTUBHBLIN
KOMMUTET MO NPOCBELLEHNIO YH4ACTHUKOB MO Bonpocam oxpaHbl 3gopoBba (HEAC), kyaa
BXOOAT YHaCTHUKM U MeQNUUHCKME paboTHUKM. KOMUTET KOHCYNbTUPYET niaH
AmeriHealth Caritas Pennsylvania n oTHocMTenbsHO cyLLecTByroLLEero onbita paboTbl
1 NOTpebHOCTEN Yy4aCTHUKOB, TakMX Kak Bbl. YTOObLI nonyunte 6onbLie nHgpopmaumm o
KomuTeTe, 3BoHMTE no Ten. 1-888-991-7200 (TTY 1-888-987-5704) nnn nocetute Beb-
cant www.amerihealthcaritaspa.com.

21



PyKoBOACTBO y4yacTHMKA cTpaxoBoro naaHa AmeriHealth Caritas Pennsylvania — 2024

Mporpamma yny4weHus kayectsa AmeriHealth Caritas Pennsylvania

Muccua AmeriHealth Caritas Pennsylvania coctont B ToM, 4T06bI TOMOYb NOAAM
Nony4YnTb NOMOLLb, OCTaBaTbCs 300POBbIMU 1 CO34aBaTh 340POBblE coObLLEeCTBa.

Hawa komaHga no ka4yecTBYy NoaaepKMBaeT 3Ty MUCCUIO, cneas 3a MeauLUHCKUM
obCcnyXMBaHWEM U yCnyramu, KOTopble NonyyaeTe Bbl U YNeHbl Balle CeMbU.

Hawa uenb — ynyywuts 340poBbe 1 Gnarononyyne Hawmx y4acTHukoB. Otaen
kavyecTBa paboTaeT 3a Kynucamu, HO Bbl TAKKE MOXETE HallTW Hac Ha NepeaHeM kpae B
BaLLmMx coobLyecTBax. Hawa komaHaa:

e [lpeonaraeTt Bam nporpaMmbl 340POBbsi U BeAeHMs 3abonesaHun.

e OOb6palaeTcs K y4acTHUKaM, YTOObI MOMOYb UM NONYYUTb HEOBXOAMMYIO
MELMLMHCKYI0 MOMOLLb U MEANLMHCKNE 3HAHMS.

e Cospgaet nporpammbl A451si 06Cny>KMBaHUSA HALWNX Y4aCTHUKOB C 0COBbLIMU
MEONLUNHCKUMM NOTPEOHOCTAMMN.

e [lpoBOANT ONPOCHI YH4ACTHUKOB M MEANLMHCKMX PABOTHUKOB M MCMONb3yeT
OTBETbI ANA YNYYLWEHNS HALWINX YCNYT.

e [lpoBepsieT kadecTBO obcnyxmnsaHud, npegocrtasnsgemoro AmeriHealth Caritas
Pennsylvania B o6nact1 meamumnHbl, CTOMaTosniorMm, OKysIMCTUKMA 1 anTEYHOro
obecneveHus.

Mbl MLeM o6nacTu, KOTopble Hy)XAalTCcs B yNyYLlEHUN.

3BoHuTe B OTAENn o6cnyXmMBaHMA y4acTHUKOB nnaHa no ten. 1-888-991-7200 (TTY
1-888-987-5704), ecnu BbI:

e XoTenu 6bl y3HaTb 6onbLUe O Hallen nporpaMMe ynydlleHnst Ka4ecTBa, ee
Lensix, MeponpuaTuax u pesynbrarax.

o CuuTaete, YTO Bbl HE NOJSIy4aeTe Ka4yeCTBEHHOro obcnyxmBaHms. Hawa komaHga
3anMeTCs 3TUM BOMNPOCOM.

e BbinucbiBaeTecb JOMON U3 BONbHULBI N HYXXAaeTecb B pecypcax U NOMOLLMN.
Hawm koopanHaTopbl yCnyr nOMoryT Bam.
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Pa3nen 2

NMpaBa n 06s13aHHOCTH
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MpaBa u 06513aHHOCTU Yy4aCTHUKOB

NMnan AmeriHealth Caritas Pennsylvania v yyactsylowue B ero cetm MeauumHckme
pabOTHNKM HE OUCKPUMUHUPYIOT Y4aCTHUKOB NO NPU3HaKy pachkl, Nona, penuruu,
3THUYECKOro NPOUCXOXAEHUS, UHBANMAHOCTKM, BO3pacTa, CEKCyaribHOM OpUeHTaLuu,
reHaepHoOM NOEHTUYHOCTM U NbOoro Apyroro OCHOBaHWS, 3anpeLLeHHOro 3aKOHOM.

Y Bac kak yyactHuka AmeriHealth Caritas Pennsylvania nmetotcs cnegyiowme npasa
1 06s13aHHOCTMW.

lNpaBa yyacTHMKOB

Y Bac nmeroTcs cnenywowimne npasa.:

1.

lMpaBo Ha JOCTOMHOE U yBaXuTenbHoe obpalleHne npu coxpaHeHun
Heobxo4MMOon KOHUAEHLMANbHOCTN CO CTOPOHLI coTpyaHnkoB AmeriHealth
Caritas Pennsylvania n yqacTtBylowWmnx B €ro cetTm MeguumMHCKMX paboTHMKOB.

MpaBo Ha nNony4yeHne NHPOpMaLMMN Ha NOHATHOM BaM A3bIKke M AOCTYMHbIM BaM
cnocobom.

[MpaBo Ha nony4veHne NOHATHOW BaM MHopmauum o nnaHe AmeriHealth
Caritas Pennsylvania, npegocrtasnsiemMbix ycnyrax, a Takke Bpadax n apyrmx
MeANLMHCKMX paboTHMKax, 0b6cnyxmBatoLmx Bac.

MpaBo BbibpaTb CeTEBLIX Bpayem, K KOTOPbIM Bbl XOTUTE 06paTUTbLCS AN
neveHus.

MNpaBo Ha nony4YyeHne npu Heo6XoANMOCTU HEOTNOXHOM (IKCTPEHHOWN) NOMOLLI
oT noboro Bpada/meaydpexaeHna 6e3 oqobpeHns AmeriHealth Caritas
Pennsylvania.

MNMpaBo Ha nony4vyeHne nHoOpmauun B NOHATHOM BaM BuAe U obcyxaeHve
neyeHunsl, pUCKOB 1 aHanu3oB C BaluMMu Bpadamu 6e3 kakoro-nnbo
BMelLaTenbcTBa co ctopoHbl AmeriHealth Caritas Pennsylvania.

MpaBo NpUHMMAaTbL BCE pPeLLIEHUs OTHOCUTENBHO Ballero MeauLMHCKOro
obcnyxunBaHus, BKNtoYas oTkas oT neyveHns. Ecnm Bbl He MoxeTe
CaMOCTONATENBHO NPMHUMATb pPeLLIEeHUsI O NIeYeHnm, Bbl UMeeTe NpaBo Ha To,
4YTOObI KTO-TO APYroi momMorar Bam NpuHUMaTh PeLLEeHUs U NpUHUMan
peLleHns 3a Bac.

MpaBo Ha KoHUAeHUManbHoe obLeHre ¢ Bpadyamu 1 nogaepkaHve
KOH(pMAEHUManNbHOCTN MHpopMaLMK U JOKYMEHTaL KN Mo Ballemy
MeONLMHCKOMY 0BCNYXMBAHUIO.
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9.

10.
11.

12.

13.
14.

15.

16.

17.

18.

I'IpaBo npocMaTpunBaTb N KONMpoBaTb Balln MeEAULIMHCKME 3arnncun n npaBso
I'IOTpe6OBaTb BHECTU N3MEHEeHNA U ncnpasiieHnAa B Ballk JaHHbIEe.

MpaBo cNpocUTbL MHEHUE BTOPOrO Bpaya.

[MpaBo nogaTb NPETEH3UI0, ECAN Bbl HE cornacHbl ¢ peweHnem AmeriHealth
Caritas Pennsylvania o Tom, kakas-nnbo ycnyra He aBnseTcsa Ans Bac
HeobXxo4MMOM C MEANLIMHCKOW TOYKN 3pEHMS.

I'IpaBo nogaTtb >Kano6y, €CJ11 Bbl HEOBOJ1bHbI MOJTy4E€HHbIM YXO0O0M U
Jie4eHnemMm.

MpaBo Ha 3anpoc B DHS Ha 6ecnpucTtpacTtHoe cnywaHue.

MpaBo He cTankMBaTbCs C NOObLIMU hopMaMu orpaHUYEHMS UNU U30MALUN,
ncnonb3yemblx B LeNsx NPUHYXAeHUst Bac k 4emy-nnbo, KoHTpons, yaobctea
Bpaya uUnv HakasaHus.

MpaBo Ha nony4eHne nHgopmaumm ob ycnyrax, kotopble nnaH AmeriHealth
Caritas Pennsylvania unv Bpay He NokpbIBaOT U3 MOpParbHbIX UIn
PENUIMO3HbBIX COOBPaKEHUI, N O TOM, KaK NOSNYYNTb 3TN YCAYTN.

MNMpaBo Ha peanu3aunio Bawmnx npas 6e3 HeraTUBHOroO BIIMSHUA Ha Balle
obcnyxunsaHne Otaenom coumansHoro obecneyveHms (DHS), nnaHom
AmeriHealth Caritas Pennsylvania n yyacteyowwmmm B ceTn Bpadyamu.

[MpaBo Ha cocTaBreHne 3abnaroBpeMeHHOro pacnopsixeHusi. bonee nogpobHas
nHdopmauusa npveeneHa B Pasgerne 6 Ha cTp. 87 gaHHOro pykoBoACTBa.

[MpaBo faBaTb pekoMeHOauun OTHOCUTESNBHO NpaB U 06A3aHHOCTEN Y4aCTHUKOB
AmeriHealth Caritas Pennsylvania.

O6s3aHHOCTM y4acTHUKA

Y4YacTHUKM OOMKHBbI coTpyaHn4aTb CO CBOMMIU Bpadyamun 1

meqpa

6OTHVIKaMI/I/y‘-Ipe)K,D,eHVIFIMI/I, npeanocrtasndwmMmn UM MeanNLUNHCKNE YCIyTrun.

NMnan AmeriHealth Caritas Pennsylvania Hy)xgaeTca B Bawen noMoLum, 4tobbl
obecneunTb Bac HEOBXOANMbBIMU NOMOLLBIO U YCIyramu.

Bbl 4OMKHBI:

MpenoctaBnATb B MakCMMaribHO BO3MOXKHOW CTEMEHN BCIO MHGOPMaLNIO,
Heobxo4MMyt0 BalLlMM Bpayam.

CnepoBatb ykaszaHUsIM U pekoMeHaaunsMm Bpayen.

YyacTBoBaTb B NPUHATUN PELUEHMIN OTHOCUTENBHO BaLLero MeanLMHCKOro
obcnyXusaHus.
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4. CoTpyaHuyaTb C Bpayamu C Lenbto pa3paboTKn 1 BbINOSIHEHUS NMaHa NeyYeHuns.
5. CoobwaTtb Bpayam, yero Obl Bbl XOTENN U 4TO Bam TpebyeTca.

6. N3yunTb nHdopmaumio 0 TOM, 4TO UMeHHO nokpbiBaeT nraH AmeriHealth
Caritas Pennsylvania, Bknto4yas Bce NokpbiBaeMble U HENOKPbIBAEMbIE JTbroThbl
N OrpaHNYeHus.

7. O6pawaTtbcsa ToNbKo K Bpayam, paboTatowmm B ceTu, ecnm Tonbko AmeriHealth
Caritas Pennsylvania He ogo6puT obpalleHune K Bpayy, He BXoasLWeMY B CETb.

8. lMony4atb ot PCP HanpaBneHus Kk Bpayam-cneumanucram.

9. YBaxuTernbHO OTHOCUTLCS K APYrM nauueHTam, MeamuuHCKOMY nepcoHany u
npoYnm MeapaboTHUKaM.

10.TpunaraTtb BCe yCUNNA K YeCTHOMY BHECEHMUIO Jonnar.

11.CoobwaTb 0 cnyyasax MOLLEHHNYECTBA UK 3r10ynoTpebneHnii Ha rops4yto
nuHnio DHS gns coobuieHnit o cnyvasix MoLWeHHUYecTBa unm
3noynoTtpebneHun.

3awuTa nepcoHanbHbIX AaHHbIX U KOH(MAGHLUANbHOCTb
nHdopmauuun

NMnan AmeriHealth Caritas Pennsylvania 06s3aH 3awmatbe KOHUAEHUNANTBHOCTb
BalLen 3almeHHon meauumHckon nigpopmaumm (PHI). AmeriHealth Caritas
Pennsylvania o643aH coobwmntb Bam, kak Bawa PHI 6ygeT ncnonb3oBatbcs u,
BO3MOXHO, NepefaBaTbCsa ApYrnM nuuam. JTo cBA3aHo ¢ nepegaden PHI Bpayawm,
KOTOpble 3aHUMAalOTCS BalLMM fie4eHneM, Unu ¢ onnaTon Ballero fevyeHns nnaHom
AmeriHealth Caritas Pennsylvania. 370 BknoyaeT Takke nepegadvy sawen PHI B
DHS. 3T1a nndopmauma BknroyeHa B «lpaBuna ncnonb3oBaHns NepcoHanbHON
nHpopmauyun» AmeriHealth Caritas Pennsylvania. Yto6bl nonyuntb ak3emnnsp
«lMpaBun ncnonb3oBaHna NnepcoHanbHbIX AaHHbIX» AmeriHealth Caritas
Pennsylvania, no3soHuTe B OTaen o6cnyxnBaHnsa y4acTHUKOB Mo Homepy 1-888-991-
7200 (TTY 1-888-987-5704) wnun nocetute www.amerihealthcaritaspa.com.

Odonnatbl

[lonnata — 3To cymMMa, KOTOPYH Bbl AOSMKHbI 3anaTuTb 3a HEKOTOpPbIE YCIyry,
noKpblBaeMble CTpaxoBbiM nnaHoM. O6bI4HO 3TO BCero nulb Hebonbluas cymma. Bac
NONPOCST BHECTM AONMAATY NPU NOMYYEHUN YCIyri, OAHAKO BaM He MOXeET ObiTb
OTKa3aHo B ycryre, ecrniv Ha AaHHbIA MOMEHT Bbl HE CMOXeTe BHeCTV agonnaty. Ecnv Bbl
He BHeCnu gonnaTy Ha MOMEHT NPeAOCTaBEHNS YCIyTU, Bbl MOXETE NOSy4nTb CHET OT
Bpaya Ha 3Ty cymmy.
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CyMMmbl gonnar Bbl MOXETe HanTu B Tabnuue «Ycnyru, NnoKkpbiBaeMble NiiaHOM» Ha CTp.
33 aToro pykoBoacTaa.

OT BHeceHus gonnat ocBoboxaalTcs creayowmne KaTeropmm y4acTHUKOB:

e YyacTHuKM B Bo3pacTte Ao 18 ner.

e bepemeHHble XeHLWmHbI (BNNOTb A0 1 roga nocne poaos).

e Y4acTHUKMU, KOTOPbIE NPOXMNBAIOT B y4pPEXOAEHUSX ONTOCPOYHOro yxoaa, B TOM
4yucne B ydpexaeHUsxX NPoOMeXyTOYHOro yxona Ans nuy, ¢ orpaHNYeHHbIMN
YMCTBEHHbBIMW CNOCOBHOCTAMM U APYTNX CBA3AHHbBIX C 3TUM COCTOSIHUIA, UK B
APYTMX MEOANLMNHCKNX YUPEXKAEHUSIX.

e Y4acTHUKM, MPOXMBAIOLLME B MAHCMOHATE UK NoslyvatoLme ycnyrm no yxoay Ha
A0MYy.

e Y4acCTHUKK, MMetoLLMe NpaBo Ha NbroTel Mo nporpamme NpodunakTnku n
nevYeHns paka MOJSIOYHOM Xenesbl U LUENKU MaTKN.

e YYyacCTHMKM, UMetoLLME NPpaBo Ha NbroThl MO NporpaMmMam CoLeENCTBUS
ycoiHoBneHnuto Title IV-B Foster Care u Title IV-E Foster Care and Adoption
Assistance.

[onnatbl He TpebyloTcsa ANa cneayLwmx yenyr:

e HeoTnoxHas (3KCTpeHHasi) NOMOLLb

e JlabopaTopHble ycrnyru

e YCnyru rno nnaHMpoBaHUIO CEMbU, BKNOYasa NekapCcTBEHHbIE CpeaCcTBa.
e Ycnyru xocnuca

e MeguuuHckoe obecnyxuBaHue Ha AOMY;

e Ycnyrv no npekpaileHunto ynotpebneHmsa TabavHblx u3genui

Yto genaTtb, ecnn Bam He06Xo0AMMO BHECTHU aonnaty, HO Bbl He cornacHbli?

Ecnun Bbl cuntaeTte, YTO Bpay B3MMAaeET C Bac HEMpPaBWibHY0 CyMMY AonnaTbl Unu, no-
BaLleMy, Bbl BOOOLLE HE AOMKHBbI BHOCUTL JONNaTy, Bbl MOXeTe noaaTth xanoby B
AmeriHealth Caritas Pennsylvania. ilHpbopmaumio o Tom, kak nogatb xanoby, cMm. B
pasgene 8 «XXanobbl, npeTeH3nn n 6ecnpuctpactHoe pasdupaTensCTBO» U 3BOHUTE
B OTaen obenyxmnBaHna y4actHMkoB no Homepy 1-888-991-7200 (TTY 1-888-987-
5704).

UHcpopmaumsa o6 onnate cyetoB

Bpaun n megpabotHukn B cetn AmeriHealth Caritas Pennsylvania He JomxHbl
BbICTaBMIATb BaM cyeTa 3a MeAULMHCKM HeoBXoaMMble YCNYrn, NOKPbiBAaeMble MN1aHOM
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AmeriHealth Caritas Pennsylvania. [laxxe ecrnv Bawu Bpay He nosny4ur onnaty unm
nosniHyto cymmy onnatbl o AmeriHealth Caritas Pennsylvania, Bce paBHO OH He
AOIMKEH BbICTaBMATbL BaM CYeT. ATO Ha3biBaeTCs BbICTaBMEHMEM CHETa Ha onnaTty
ocTaTka CyMMblI.

Korga Bpay MoXxeT BbICTaBMTb BaM c4eT?
Bpay MoxeT BbICTaBUTb BaM CYET B TeX Criydasix, korga:

e Bbl He BHecnn gonnarty.

e Bbl nonyunnu ycnyrn oT Bpaya, He ydacTBytoLLero B cetu, 6e3
npeaBaputensHoro oaobpeHna AmeriHealth Caritas Pennsylvania; npexae
4YeMm Bbl MNOMY4YMnM yCryry, Bpay coobLmn Bam, 4To ycnyra He 6ygeT nokpbita, 1
Bbl COrfacunuch 3annaTtuTb 3a ycnyry.

e Bbl nonyunnu ycnyry, He nokpbeisaemyto nnaHom AmeriHealth Caritas
Pennsylvania; npexage 4em Bbl Nonyy4nnu ycnyry, Bpad coobLmn Bam, 4To
ycnyra He ByaeT nokpbiTa, U Bbl COrNacunucb 3annaTtutb 3a yCnyry.

e Bbl nonyyunun ycnyry oT Bpaya, He y4acTsytoLlero B nporpamme Medical
Assistance.

YTto penatb, ecnu Bbl nonyyunum cyet?

Ecnwn Bbl nonyuunnu c4eT oT Bpaya, ydactsytoulero B cetTu AmeriHealth Caritas
Pennsylvania, v Bbl nonaraeTte, 4To Bpay He AOMMKeEH Obln BbICTaBNATb BaM CHET, Bbl
MOXeTe No3BoHUTb B OTaen obcnyxmBaHus y4acTHUKOB No Homepy 1-888-991-7200
(TTY 1-888-987-5704).

Ecnu Bbl nony4yunun cHeT OT Bpada B CBA3U C OAHOWN nu BbllWEeyKa3aHHbIX NPUYNH, Ha
OCHOBaHMKM KOTOPbIX Bpa4 MMeeT NpaBo BbICTABUTb BaM CHET, Bbl JOJTKHbI OMNNaTUTb
9TOT CHET U NO3BOHUTL Bpayy.

CTpaxoBaHue B CTOPOHHEN opraHusauum

Y Bac MOXeT ObITb cTpaxoBaHue no nuHum Medicare nnm nHon opranHunsauun. Medicare
UnNu gpyras opraHnsauuns SBnsTCS BaMMN OCHOBHBIMU MEOULMHCKUMU
CTpaxoBLuKamMu. ITO Apyroe MeauUNHCKOe CTpaxoBaHME Ha3blBaeTCH « CTpaxoBaHUEM
B CTOpPOHHeN opraHusauumn» (TPL). Hanuune gpyron cTpaxoBku He BNUSET Ha BaLUn
npaea Ha goctyn Kk Medical Assistance. Medicare nnu gpyron cTpaxoBLUMK 3annaTaTt
Bawwemy PCP unun gpyromy Bpady npexage 4yem ato caenaet AmeriHealth Caritas
Pennsylvania. Cuet nnaHy AmeriHealth Caritas Pennsylvania moxeT 6bI1Tb
BbICTaBJSIEH TOSBbKO Ha Ty CyMMYy, KOTopas He ByaeT onnadeHa Medicare nnu gpyrmm
CTPaxoBbIM NJIaHOM.
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Ecnn y Bac ectb goctyn k Medicare nnu gpyromy ctpaxoBomy nsiaHy, Bbl AOSDKHbI
coobwnTb 06 aTom B OKpYy>XHOW OTAEN NOLAEPKKN B BOMPOCAX COLManNbHOro
obecneyeHns n B Otaen obcnykmBaHusa y4acTHUKOB nnaHa no Homepy 1-888-991-7200
(TTY 1-888-987-5704). O6paLLasicb k Bpayy Unm B anTeKy, Bbl AOSTKHbI NPeabaABUTb
Bpayy unu apmaLeBTy CBOK KapToyky Medicare nnm cTpaxoByto KapTOUYKy, KapTOYKy
ACCESS vnu EBT, a Takke ygoctoBepeHune yyactHmka AmeriHealth Caritas
Pennsylvania. 310 o6ecneunTt cBOEBpPEMEHHYIO 1 NPABUSbHYIO ONMaTy BCEX BALLMX
CYETOB 32 MeguUUHCKoe obcnyxusaHue.

KoopauHauusa nbrotr

Ecnu y Bac ecTtb goctyn k Medicare u ycrniyra, B KOTOPOW Bbl Hy)XlaeTeCb. NOKpbIBaeTCA
Medicare, Bbl MOXXeTe 06paTUTbCA NS NONyYeHNsa 3TOM ycnyru K nobomy Bpavy
Medicare no Bawemy BbI6opy. Bpay He 0b6s3aTEeNbLHO AOMKEH COCTOATL B CETU
AmeriHealth Caritas Pennsylvania. Bam Takke He TpebyeTcsa npegBaputensHoe
paspeweHue ot AmeriHealth Caritas Pennsylvania nnn HanpasneHue ot PCP
Medicare, 4Tobbl nonactb Ha npuem K cneumanucty. AmeriHealth Caritas
Pennsylvania coBmecTtHO ¢ Medicare npumeT pelueHue, cnegyeT Ny NnaTuTb Bpavy
nocne Toro, kak emy 3annatut Medicare, ecnu Bpay ydyacteyeT B nporpamme Medical
Assistance.

Ecnu Bam TpebyeTca ycnyra, koTopyto He nokpbiBaeT Medicare, HO NokpbIBaeT
AmeriHealth Caritas Pennsylvania, Bbl 4omkHbI 0O6paTUTLCA K Bpayy, COCTOSILLIEMY B
cetn AmeriHealth Caritas Pennsylvania. K Takum ycnyram npymeHumsbl Bce npasuna
AmeriHealth Caritas Pennsylvania, Takne kak npegsaputenibHoe paspeLleHne nnm
HanpasrieHve y creumanucry.

Ecnn y Bac HeT goctyna k Medicare, HO y Bac eCcTb gpyrasi MeauLUMHCKas CTpaxoBka, v
Bam TpebyeTcs ycnyra, KoTopasi NOKpbIBAeTCA BalUMM APYrMM CTPaxOBLLMKOM, TO A4
nony4YeHnst 3ToM ycnyrn Bbl AOMMKHbI 0OpaLaTbCsa K Bpady, COCTOSLLEMY KaK B CETU
Apyroro cTpaxoBLymka, Tak u B cetn AmeriHealth Caritas Pennsylvania. Bbl 4omKHbl
criegoBaTh Npasunam Ballero Apyroro crpaxosiuka n AmeriHealth Caritas
Pennsylvania, Hanpvmep, npasuniy nonyyeHna npeaBapuTenbHOro paspeLleHuns, korga
370 Heobxoaumo. AmeriHealth Caritas Pennsylvania coBmecTHO ¢ Bawum gpyrum
CTPaxOBLLUUKOM MPUMET peLleHue, cnegyeT nv nnaTtntb Bpady nocre Toro, Kak emy
3annaTtuT Ball Apyron CTpaxoBLUMK.

Ecnu Bam TpebyeTca ycnyra, KOTOPY He NOKpbIBaeT Ball APYron CTPaxoBLUMK, Bbl
AOSKHbI 06paTuTbLCA K Bpayy, coctosiemy B cetu AmeriHealth Caritas
Pennsylvania. K Takum ycnyram npumeHunmbl Bce npasuna AmeriHealth Caritas
Pennsylvania, Takue kak npegBaputesicHOe paspeLueHue.
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OrpaHunyeHue/3anpeT Ha CMeHy Bpaya

MpaBuno orpaHnyeHusi/3anpeTa Ha CMeHy Bpaya 0643bIBaeT y4acTHUKA NOSib30BaTbCA
ycriyraMmu TONbKO onpeerieHHbIX Bpaven, ecrv y4acTHUK U3MULLIHE YacTo UCnonb3oBarn
Unu 3noynoTpebnan MeguumMHCKON YCIyrom unm nonyyYeHnemM peuentypHoro
npenapata. AmeriHealth Caritas Pennsylvania coBmectHo ¢ DHS peluT, kakum
obpa3om cnefyeTt orpaHNYNTb NPaBO y4acTHUKA obpalLatbCs K Bpady, papmaueBTy, B
BGonbHULY, K CTOMATONOry Unn MHOMy MeapaboTHUKY.

Kak aTto gencrtByeTt?

AmeriHealth Caritas Pennsylvania npoBepsieT ncnonb3oBaHHble BAMU MeULINMHCKNE
yCInyru v ycriyrv rno nosiy4eHuio peuentypHbix npenapartos. Ecnn AmeriHealth Caritas
Pennsylvania o6HapyXuT nanuiHe 4actoe ncnosib3oBaHne unm snoynotpebnexve
MeaMLMHCKOW YCIyror Unu rnony4veHve peuenTtypHoro npenapata, To AmeriHealth
Caritas Pennsylvania o6patutca B DHS ¢ npocb6oin 06 orpaHMyeHumn Kpyra Bpayen,
YbUMU yCryramu Bbl MOXeTe nonb3oBaTtbcs. Ecnun orpaHnyeHne 6yaet ogobpeHo DHS,
To AmeriHealth Caritas Pennsylvania BbilneT Bam NnncbMeHHOE YBEAOMIIEHNE C
pa3bsACHEHUSAMU OTHOCUTENBHO OrPaHNYEHUN.

Bpaueit Bbl cmoxeTe BblbpaTe camu nnu nnaH AmeriHealth Caritas Pennsylvania
BblOepeT Bpayen Ang Bac. Ecnu Bbl 3ax0TUTE NOMb30BaTbCA ycnyraMmv Apyroro Bpaya
BMECTO TOro, kotoporo Bblbpan ansa sac nnaH AmeriHealth Caritas Pennsylvania,
obpawantecb B OTAen obcnyxmeaHnsa y4acTHMKOB nriaHa no ten. 1-888-991-7200
(TTY 1-888-987-5704). OrpaHnyeHne 6yaeTt AencTBOBaTbL B Te4eHue 5 net, npuyem
Aaxe B TOM cryvae, ecnv Bbl cMeHuTe nnaH HealthChoices.

B cnyyae Hecornacus ¢ pewweHmeM 06 orpaHMyeHnn Kpyra Bpademn, YsMMn ycriyramm Bbl
CMOXeTe Mofb30BaThCs, Bbl CMOXETE NnofaTb anennaumio, 3anpocme 6ecnpmucTpacTHoe
pa3bupatenbctso B DHS; caenatb 310 Heobxoanmo Ha npoTtskeHnn 30 gHen oT aatbl
yBegomneHunsa ns AmeriHealth Caritas Pennsylvania oTHOCUTEbHO OrpaHUyYeHun.

3anpoc Ha becnpucTpacTHoe pa3bupaTenbCcTBo creagyeT opopMUTL B MUCbMEHHOM
BUAe 1 OTNpaBuUTb ero no agpecy:

Department of Human Services

Office of Administration

Bureau of Program Integrity - DPPC

Recipient Restriction Section

P.O. Box 2675

Harrisburg, Pennsylvania 17105-2675

Ecnu Bam Heobxoanma nomolLlb ¢ nogadven 3anpoca Ha becnpuctpacTHoe
pa3bupatenbcTBO, 3BoHUTE B OTAEN 06CcnyXnuBaHus y4acTHMKOB nnaHa no ten. 1-888-
991-7200 (TTY 1-888-987-5704) unu obpaltantecb B MECTHYHO HOPUONYECKYIO
KOHCYInbTauuto.
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Ecnn pata Ha noyTOBOM LUTEMMNESE NUCbMA C Ballen anennaunen HaxoguTcs B
npegenax 10 aHen oT gatebl yBeaomneHuna na AmeriHealth Caritas Pennsylvania,
orpaHn4eHns He 6yayT NPUMEHATLCA BANOTb 4O NPUHATUSA PELLEHNS MO Ballen
anennaumn. Ecnn gata Ha No4TOBOM LUTEMMESNE NUCbMa C Ballen anennsaunen
HaxoauTtcs B npegenax ot 10 go 30 AHen oT AaTbl yBe4OMMEHUS, orpaHnyeHns dyayt
NPUMEHATBLCS BNNOTb A0 NPUHATUSA PeLLeHns No Bawen anennsaumu. bropo no
NpPOBEAEHMIO CNYLUAHUA 1 paCCMOTPEHMIO Xanob coobwmnt BaMm B NMCbMEHHOM BUAE O
aarte, BpeMeHu U MecTe NpoBeAeHns cryLlaHmsa no Bawemy geny. Bol He JOMmKHbI
nogasaThb anoby nnn NpeTeH3nto OTHOCUTESbHO OFpaHMYEHNIN Kpyra BalumMx Bpayven B
AmeriHealth Caritas Pennsylvania.

Yepes 5 net AmeriHealth Caritas Pennsylvania noBTopHO NpoBepuT OKa3biBaeMble
BaM ycnyru, YTobbl pelmnTb, MOXHO NN CHATb OFPaHNYEHMS UM NPOAOIDKUTL UX; O
pesynbTatax paccMoTpeHus byaet coobuweHo B DHS. AmeriHealth Caritas
Pennsylvania coobwuT Bam 0 pe3dynbTatax pacCMOTPEHNSA B MMCbMEHHO BUAE.

Coo0bLeHne o criy4yasax MOLWEeHHU4YecTBa UK 3f1o0ynoTpedneHnmn

Kak coobwmnTb 0 crnyvyae MowweHHU4YecTBa Unm 3510ynoTpedrieHns co CTOPOHbI
Bpa4a?

Ecnu, no-Bawemy, KTO-TO NOMb3yeTcs BalMM yOOCTOBEPEHMEM yYacTHMKa nnaHa
AmeriHealth Caritas Pennsylvania (wnv yooctoBepeHvem gpyroro yyacTHuka) ans
nony4eHus ycnyr, obopygoBaHus Unu nekapcTBeHHbIX NpenapaTos, NnoaaensiBaeT unm
N3MEHSET peuenTbl UK NonyvaeT HEeHYXXHble YCINyru, Bbl MOXETe NO3BOHUTL Ha
ropsidyto nuHuio AmeriHealth Caritas Pennsylvania gnsa coobueHuin o cnydasax
MOLLIEHHNYeCcTBa Unu 3rnoynotpebneHun no Homepy 1-866-833-9718 (TTY 711) , uTobbI
AoBecTun 3Ty nHpopmaumo oo ceegeHns AmeriHealth Caritas Pennsylvania. Bbl
TaKke MOXeTe NO3BOHUTb Ha ropsuyto nuHuio DHS gna coobuieHun o cnyyvasx
MOLLEHHMYeCTBa nnu 3noynotpebnexHnn no Homepy 1-844-DHS-TIPS (1-844-347-
8477).

Kak coobwmuTb 0 criyyae MoweHHUYeCcTBa unu 3noynotpeoneHuna?

MOLLEHHNYECTBO CO CTOPOHbI Bpaya MOXET 3aKnovaTbCs B BbINUCKE CHETA 3a YChyru,
obopyaoBaHMe Unu NekapcTBeHHbIe nNpenapartbl, KOTOPbIX Bbl HE NOyYanu, unu B
BbIMMCKE cyeTa 3a YCrnyry, OT/AIMYHYI0 OT NonyyYeHHon Bamu. [pyrum npuMmepom
MOLLUEHHNYECTBA MOXET CNY>XUTb BbINUCKA cYeTa 3a OAHY U Ty xe ycnyry 6onee ogHoro
pasa unm nameHeHue gaTbl okazaHusa ycnyrm. Ytobbl coobwmnTb 0 crnyvyae
MOLLUEHHNYECTBa CO CTOPOHbI MeapaboTHMKa, 3BOHMTE Ha ropsayyto nuHuio AmeriHealth
Caritas Pennsylvania gns coobuieHunin 0 cnydasax MOLLIEHHMYECTBa UK
3noynotpebneHun no Homepy 1-866-833-9718 (TTY 711). Bl Takke MmoxeTe
NO3BOHWUTb Ha ropsaYyto nMHMo DHS ans coobueHuni o criyvyasix MoLeHHMYecTBa Unm
3noynotpebneHun no Homepy 1-844-DHS-TIPS (1-844-347-8477).
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Pa3zpgen 3

Ycnyru no oxpaHe puanyeckoro
300pPOBbLA
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chym, NOKpbiBaemMblie ninaHom

B Hwxecneaytowen Tabnuue nepeyvncneHbl Bce MeAULNHCKNE YCryrn, NOKpbiIBaeMble
AmeriHealth Caritas Pennsylvania, ecrnn atu ycnyrn aBnsioTcs MeguLNHCKU
HeobxoaMMbIMK. [11S HEKOTOPbLIX BUOOB YCNyr AENCTBYIOT OrpaHUYeHus unu gonnarthbl;
MOXET Takke notpeboBaTbca NnpeaBapuTensHoe paspeweHne AmeriHealth Caritas
Pennsylvania. Ecnn Bam TpebyeTcs 06bem okazaHUs yCnyru, BbIXOOALWMN 3@ paMKu
YCTaHOBIIEHHbIX OrPaHUYEeHUI, Bpad MOXeT noJaTb 3adBKY Ha UCKIMOYEHME; 3TO
onucbLIBaeTCHa aanee B 3TOM pasgere.

OrpaHun4eHnsa cTpaxoBbiX NbroT HE NPUMEHSIIOTCS K y4aCcTHMKaM niiaHa B Bo3pacTte
Monoxe 21 roga n 6epeMeHHbIM XXEHLLIMHAM.

Bce HeobGxoavmble NO MEANLIMHCKMM NOKa3aHMAM NOKpbIBaeMble No NporpaMmve
Medicaid ycnyrun B nto6om o6beme nokpbIBaOTCA 419 MHOAMBUAYANbHBIX Y4aCTHUKOB

Bo3pacTe ao 21 roga.

Ycnyra Oetn Ona B3pocnbIx
OrpaHunyeHne H/n bes numunta
[onnata bes gonnarbl bes gonnarbl
Bpau nepsoro TpebyeTcs He TpebyeTcs He TpebyeTcs
KOHTaKTa npegBapuTenbHoe | NpeaBapuTenbHOE | NpeaBapuTenibHoe
paspeLueHue / paspeLueHue / paspeLueHue /
HanpasreHve HanpasfeHne HanpasfeHne
OrpaHunyeHne H/n Bes numuTta
Jonnata Bes gonnatbl Bes gonnathbl
TpebyeTcs MoxeT MoxeT
npeaBaputenbHoe | notpeboBaTbcA notpeboBaTbcA
Cneunanuct paspeLueHue / npeaBapuTenbHOe | NpeaBapuTenbHoe
HanpasneHue paspeLleHne Ha paspeLleHne Ha
HeKoTopble HeKoTopble
cneunanmsnpoBaH | cneumann3npoBaHHbI
Hble yCnyru e ycnyru
OrpaHunyeHne H/n bes numunta
CepTtudpuumposanHas | Jonnata bes gonnarbl bes gonnartbl
OUNSIOMUPOBaHHas TpebyeTcs He TpebyeTcs He TpebyeTcs
NpaKkTUKyroLas npenBapuTenbHOe | NpeaBapuUTENbHOE | NpeaBapuUTENbHOE
mMeacecTpa paspeLlueHue / paspeLueHue / paspeLueHune /
HanpaereHue HanpaBneHne HanpasneHue
OrpaHunyeHne H/n Bes numuTta
depnepanbHbI LEHTP Jonnata Bes gonnathbl Bes gonnatbl
KBanuduumposaHHon | TpebyeTcs He TpebyeTcs He TpebyeTcs
MeaMLMHCKOM NOMOLWM | NnpeaBapuTernbHoe | NpeaBapuTenbHoe | NpeaBapuTenbHoe
/ cenbckas paspeLueHue / paspeLueHue / paspeLueHune /
MeaUUWHCKas KINMHWKa | HanpaBsreHue HanpasneHne HanpasfneHne
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Ycnyra Oetn Ona B3pocnbIx
OrpaHunyeHne H/n bes numunta
[onnata bes gonnarbl bes gonnarbl
TpebyeTcs MoxeT MoxeT
Ambynartopus npeaBaputenbHoe | notpeboBaTbcA notpeboBaTbCs
paspeLueHue / npegBapuTenbHoe | NnpeaBapuUTenbHOe
HanpasneHue paspeLleHne Ha paspeLleHne Ha
HEKOTOpbIE YCNYIrM | HEKOTOPLIE YCIyTrn
OrpaHunyeHne H/n bes numnta
HonnaTta bes gonnarbl bes gonnarbl
AMBynaTopHoe TpebyeTcs MoxeT MoxeT
OBCHYKMBAHME npenBapuTenbHoe | noTpeboBaTbCs notpeboBaTbCs
paspeLueHue / npegBapuTenbHoe | npenBapuTenbHoe
HanpaerneHue paspeLlleHne Ha paspeLleHmne Ha
HEKOTOpbIE YCNYrM | HEKOTOPbIE YCIyrn
OrpaHunyeHne H/n Bes3 numuTta
Jonnata Bes3 ponnartbl Jonnata $1
TpebyeTcs MoxeT MoxeT
Yenyrv noauaTpa npeaBaputenbHoe | notpeboBaTbcA notpeboBaTbcA
paspeLueHue / npegBapuTensHoe | npeaBapuTenbHOe
HanpasneHue paspeLleHne Ha paspeLleHne Ha
HEKOTOPbIE YCMYrN | HEKOTOpbIE YCIyru
noguarpa noguarpa
OrpaHunyeHne H/n bes numunta
Jdonnata Bes ponnarthl Jonnata $1
TpebyeTcs MoxeT MoxeT
npenBapuTenbHoe | noTpeboBaTbCs notpeboBaTbCs
MaHyanbHasa Tepanus | paspelueHue / npegBapuTenbHoe | npegBapuTenbHoe
HanpaerneHue paspeLlleHne Ha paspeLueHmne Ha
HEKOTOpbIe YCNYrn | HEKOTOpPbIE YCIyrn
MaHyanbHOro MaHyanbHOro
TepaneBTa TepaneBTa
OrpaHunyeHne H/n Bo3MOXHbI
orpaHunyeHus
HonnaTta bes gonnarbl bes gonnarbl
Yenyrv onToMeTpucTa TpebyeTcs MoxeT MoxeT
npenBapuTenbHoe | noTpeboBaTbCs notpeboBaTbCs
paspeLueHue / npegBapuTenbHoe | npefBapuTenbHoe
HanpaerneHue paspeLlleHne Ha paspeLueHmne Ha
HEKOTOpbIE YCNYrM | HEKOTOPbIE YCIyrn
OrpaHunyeHne H/n Bes numuTta
HonnaTta bes gonnarbl bes gponnartbl
Yenyrm xocnnca TpebyeTcs MoxeT MoxeT
npenBapuTenbHoe | noTpeboBaTbCs notpeboBaTbCs
paspeLueHue / npegBapuTenbHoe | npeaBapuTenbHoe
HanpaereHue paspeLlleHne paspeLleHune
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Ycnyra Oetn Ona B3pocnbIx
OrpaHunyeHne H/n Bo3MOXHbI
orpaHnyeHus
CTOMATONOMYECKME Jonnata Bes gonnathbl Bes gonnatbl
yenyTv TpebyeTcs MoxeT MoxeT
npenBapuTenbHoe | noTpeboBaTbCs notpeboBaTbCs
paspeLueHue / npegBapuTenbHoe | npeaBapuTenbHoe
HanpaereHne paspeLlleHne paspeLleHune
OrpaHunyeHne H/n bes numnta
PeHTIEHOMOMMYecKme Jonnata be3 ponnathl [onnata $1 3a Buant
yeryrvt (peHTreH, MPT, TpebyeTcs MoxeT MoxeT
KT) npenBapuTenbHoe | noTpeboBaTbCs notpeboBaTbCs
paspeLueHue / npegBapuTenbHoe | npenBapuTenbHoe
HanpaeBreHne paspelleHne paspeLleHune
OrpaHunyeHne H/n bes numunta
JonnaTta Bes ponnarbl Jonnata $3
AmMbynaTopHble TpebyeTtcsa MoxeT MoxeT
KpaTKOCPOYHbIe YCNyru | npeaBaputenbHoe | notpeboBaTbcs notpeboBaTbCcs
paspeLueHue / npegBapuTenbHoe | npenBapuTenbHoe
HanpaereHne paspeLlleHne paspeLleHune
OrpaHunyeHne H/n Bes3 numuta
Jonnata Bes3 ponnartbl Jonnata $3
AMBYNaTOpHbIE TpebyeTcs MoxeT MoxeT
XMPYPIVYECKHE yCryTH npeaBaputenbHoe | notpeboBaTbcA notpeboBaTbcA
paspeLueHue / npegBapuTenbHoe | NnpeaBapuTenbHOe
HanpasneHue paspeLleHne paspeLleHne
OrpaHunyeHne H/n bes numunta
HonnaTta bes ponnatbl bes gonnatbl
MeauumHckas
TpaHCnopTUpPOBKa B TpebyeTcs MoxeT MoxeT
HECPOYHbIX Criydasix npeaBapuTenbHoe | noTpeboBaTbCs notpeboBaTbCs
paspeLueHue / npegBapuTenbHoe | NnpeaBapuUTenbHOe
HanpasneHve paspeLlleHune paspeLlleHne
OrpaHunyeHne H/n Bes3 numuta
HonnaTta bes gonnartbl bes gonnarbl
TpebyeTcs MoxeT MoxeT
Yenyrm no npenBapuTenbHoe | noTpeboBaTbCs notpeboBaTbcs
NNEHAPOBAHMIO CEMbIA paspeLueHue / npegBapuTenbHoe | npeaBapuTenbHoe
HanpaerneHue paspeLlleHne Ha paspeLueHmne Ha
HEKOTOpble YCNYrn | HEKOTOpPbIE YCIyrn
Mo NMaHMPOBAHMIO | NO NIIaHUPOBAHNIO
CeEMbM CeMbM
Femonuanua OrpaHunyeHne H/n Bes numuTta
Jonnata Bes gonnatbl Bes gonnatbl
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Ycnyra Oetn Ona B3pocnbIx
TpebyeTcs MoxeT MoxeT
npenBapuTenbHoe | noTpeboBaTbCs notpeboBaTbcs
paspeLueHue / npegBapuTenbHoe | npegBapuTenbHoe
HanpasneHue paspelleHue paspelueHue
OrpaHunyeHne H/n bes numunta
Jonnata Bes gonnathbl Bes gonnatbl

HeoTnoxHas TpebyeTcs He TpebyeTcs He TpebyeTcs

(akcTpeHHast) noMoLb | NpeaBapuTerbHOE | NpeaBapuTenbHOe | NpeaBapuTenbHoe
paspeLlueHue / paspeLueHune / paspeLueHue /
HanpasreHve HanpasfeHne HanpasfeHne
OrpaHunyeHne H/n Bes3 numuTta
Jonnata Bes gonnathbl Bes gonnathbl

CpoyHas TpebyeTcs He TpebyeTcs He TpebyeTcs

MeaANUUHCKas NOMOLLb | NpeaBapuUTENbHOE | NpeaBapuTenibHOe | NpeaBapuTenbHoe
paspeLlueHue / paspeLueHue / paspeLueHue /
HanpasneHue HanpasfeHne HanpasfeHne
OrpaHunyeHne H/n Bes3 numuTta
Jonnata Bes ponnatbl Bes gonnatbl

Ycnyru kapeTbl ckopon | TpebyeTtcs MoxeTt Moxert

nomoLLm npenBapuTenbHoe | noTpeboBaTbCs notpeboBaTbCcs
paspeLueHue / npegBapuTenbHoe | npenBapuTenbHoe
HanpaBneHue paspelleHue paspelleHue
OrpaHunyeHne H/n bes numunta
Jonnata Bbes gonnathl Nonnata $3 B cyTkmn /

makc. $21

JleyeHve B

CTaLMoHape TpebyeTcs MoxeT MoxeT
npeaBaputenbHoe | notpeboBaTbcA notpeboBaTbcA
paspeLueHue / npeaBapuTenbHoe | npeaBapuTenbHoe
HanpasreHve paspeLlleHune paspeLlleHune
OrpaHunyeHne H/n Bes3 numuTta
[onnata bes gonnatsl Honnata $3 B cyTkmn /

Peabunutaums B makc. $21

CTaLMoHape TpebyeTcs MoxeT MoxeT
npenBapuTenbHoe | noTpeboBaTbCs notpeboBaTbCs
paspeLueHue / npegBapuTenbHoe | npeaBapuTenbHoe
HanpasneHue paspelueHue paspelleHue
OrpaHunyeHne H/n Bes3 numuta
Jonnata Bes gonnatbl Bes gonnathbl

BeneHve TpebyeTtcs MoxeT MoxeT

GepeMeHHoCTH npeaBaputenbHoe | notpeboBaTbcA notpeboBaTbCs
paspeLueHue / npeaBapuTenbHoe | npegBapuTenbHoe
HanpasneHve paspeLlleHne paspeLlleHne

PeuenTtypHble OrpaHunyeHne H/n bes numunTta

nekapcTBeHHble [onnara bes3 gonnartbl [MaTeHTOBaHHbIE

npenapaTbl npenapartsbl: $3 Ha
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Ycnyra Oetn Ona B3pocnbIx
peuenT unm
nononHeHue 3anaca
xeHepukn: $1 Ha
peuenT unm
nonosiHeHne 3anaca
[ns HekoTopbIX
npenapaToB gonnara
He TpebyeTcs.
O3HakoMbTECH CO
LKanon gonnart B
NPUBETCTBEHHOM
nakeTe HOBOro
y4yacCTHMKa nnaHa.
Bbl Takke HanTu aTy
NHopMaLnIO
OHIarH Ha Beb-
cante
www.amerihealthca
ritaspa.com.

TpebyeTcs MoxeT MoxeT
npeaBaputenbHoe | notpeboBaTbcA notpeboBaTbcA
paspeLueHue / npegBapuTenbHoe | NnpeaBapuTenbHOe
HanpasreHve paspeLlleHune paspeLlleHune
OrpaHunyeHne H/n Bes3 numuTta
[onnata bes gonnarbl bes gonnarbl

OHTepanbHble/NapeHT

epanbHble TpebyeTcs MoxeT MoxeT

UTATENbHbIE J06aBKN npenBapuTenbHoe | noTpeboBaTbCs notpeboBaTbCs

paspeLueHue / npegBapuTenbHoe | npefBapuTenbHoe
HanpaereHue paspeLleHune paspeLleHune
OrpaHunyeHne H/n bes numunta
HonnaTta bes gonnarbl bes gonnarbl
Ycnyru yupexaeHusa ¢ | Tpebyetcs MoxeTt MoxeTt
CECTPUHCKNM YXOOOM | NpeaBapuTenbHoe | noTpeboBaThbCs notpeboBaTbCcs
paspeLueHue / npegBapuTenbHoe | npenBapuTenbHoe
HanpaereHne paspeLleHune paspeLleHune
OrpaHunyeHne H/n Bo3MOXHbI
orpaHnyeHus
Jonnata Bes gonnathbl Bes gonnatbl

Yenyr no yxoay Ha TpebyeTcs MoxeT MoxeT

AoMy, BiqlioHas ycnym npenBapuTenbHoe | noTpeboBaTbCs notpeboBaTbCs

cuaenku, NoOMoLLHMKa

v Tepanuio paspeLueHue / npegBapuTenbHoe | npefBapuTenbHoe

HanpaerneHue paspeLueHune paspeLueHune
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Ycnyra Oetn Ona B3pocnbIx
OrpaHunyeHne H/n Bo3MOXHbI
orpaHnyeHus
MeawnumHckoe
Jonnata Bes gonnathbl Bes gonnatbl
obopynosaHue
TUTENBHOMO TpebyeTcs MoxeT MoxeT
HO/Tb30BAHMS npenBapuTenbHoe | noTpeboBaTbCs notpeboBaTbCs
paspeLueHue / npegBapuTenbHoe | npeaBapuTenbHoe
HanpasneHue paspeLueHne paspeLueHne
OrpaHunyeHne H/n Bo3mOXHbI
orpaHnyeHus
lNpoTesnpoBaHune n Jonnata Bes gonnatbl Bes gonnatbl
opTtornean4yeckune TpebyeTtcs MoxeTt MoxeTt
annapartbl npeaBaputenbHoe | notpeboBaTbcA notpeboBaTbCs
paspeLlueHue / npeaBapuTenbHoe | npeaBapuTenbHoe
HanpasreHve paspeLlleHne paspeLlleHne
OrpaHunyeHne OrpaHunyeHnint HeT, | BO3MOXHbI
Ho nocne 4 orpaHnyeHunsa
CTaHOAPTHbIX NINH3
B TeYeHue
KaneHgapHoro
roga HeobxoaMmo
nony4nTb
npegBapuTenbHoe
OukoBble NUH3bI paspeLleHune Ha
AONOSTHUTENbHbIE
NNH3bI B TEKYLLEEM
rogy.
Jonnata $0 Bes ponnarthbl
TpebyeTcs MNpenB. paspeL.: MoxeT
npegBapuTenbHoe | HeT notpeboBaTbCs
paspeLueHue / HanpasneHue: npegBapuTenbHoe
HanpaseHne HeTt paspellieHue
OrpaHunyeHne OrpaHunyeHnin HeT, | BO3MOXHbI
HO nocrne 2 orpaHnyeHunsa
CTaHOapTHbIX
ornpas B TeYEHne
KanengapHoro
Onpasbl 4N 04KOB rona Heobxoanmo
NONyYnTb
npeaBapuTenbHoe
paspeLleHne Ha
OOMNOJSTHUTENbHbIE
onpasbl B

TEKYLLEM roay.
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Ycnyra Oetn Ona B3pocnbIx

[onnata MoxeT MoxeT

notpeboBaTbCs notpeboBaTbcs
gonnara gonnara

TpebyeTcs Mpeng. paspeLu.: MoxeT

npenBapuTenbHoe | HET notpeboBaTbCs

paspeLlueHue / HanpaBneHue: npeaBapuTenbHoe

HanpasneHue Het paspeLlleHune

OrpaHunyeHne OrpaHunyeHnn HeT, | Bo3MOXHbI

HO nocne 4 NMH3 B | OrpaHnyeHus
TeyeHne
KanengapHoro
roga HeobxoaMmo
nony4nTb
npegBapuTenbHoe
paspeLleHne Ha
KOHTaKkTHblE NMH3bI AononHATENBHbIE
NNH3bI B TEKYLLIEM
rogy.

[onnata $0 MoxkeT
notpeboBaTbcA
gonnara

TpebyeTcs MNpenB. paspeL.: MoxeT

npenBapuTenbHOE | HET notpeboBaTbCs

paspeLueHue / HanpasneHue: npegBapuTenbHoe

HanpasreHne HeTt paspellieHue

OrpaHunyeHne MNokpbiBaeTcs npn | Bo3aMoXHbI

HanMunm orpaHunyeHus
MeaULIMHCKOMN
HeobXxoaMMOCTH
Monbop KOHTAKTHbIX Honnata $0 Moxet
MH3 notpeboBaTbCs
gonnara
TpebyeTcs A ] MoxeT
npegBapuTenbHoe peas. paspelju.. notpeboBaTbcA
HanpasneHue:

paspeLueHue / Het npegBapuTenbHoe

HanpasneHue paspeLlleHune

OrpaHunyeHne H/n Bes3 numuTta

Jonnata Bes gonnathbl Bes gonnatbl

TpebyeTcs MoxeT MoxeT

MeguumHckoe npenBapuTenbHoe | noTpeboBaTbCs notpeboBaTbCs
obopyaoBaHue paspeLueHue / npegBapuTenbHoe | npefBapuTenbHoe

HanpaerneHue paspeLlleHne paspeLueHune
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Ycnyra Oetn Ona B3pocnbIx
OrpaHunyeHne H/n Bo3MOXHbI
TepanesTudeckue orpaHuyeHus
ycnyru Jonnata Bes gonnathbl Bes gonnatbl
(dbmsmoTtepanus, TpebyeTcs MoxeTt MoxeTt
TpygooTepanusa, ycnyru | npegsaputenbHoe | notpeboBaTtbecsd notpeboBaTbCs
noronega) paspeLlueHue / npeaBapuTensHoe | npegBapuTenbHoe
HanpaereHne paspeLlleHne paspelleHne
OrpaHunyeHne H/n bes numnta
HonnaTta bes gonnarbl bes gonnarbl
TpebyeTcs MoxeT MoxeT
JTabopaTopus peoy
npenBapuTenbHoe | noTpeboBaTbCs notpeboBaTbCs
paspeLueHue / npegBapuTenbHoe | npenBapuTenbHoe
HanpaeBreHne paspelleHne paspeLlleHne
OrpaHunyeHne H/n Bo3mOXHbI
orpaHnyeHus
Mporpamma no
Jonnata Bes gonnatbl Bes gonnathbl
NpeKpaLLeHnto
TpebyeTcs MoxeT MoxeT
ynoTpebneHus
. npeaBaputenbHoe | notpeboBaTbcA notpeboBaTbCs
TabayHbIX N30enun
paspeLueHue / npegBapuTensHoe | npeaBapuTenbHOe
HanpaBreHue paspeLlleHne paspeLlleHne

Ycnyru, He NoKpbiBaeMble NyIaHOM

Hwxe nepedncneHsl BCe MeAULMHCKME YCNyru nNo oxpaHe ou3nyeckoro 34opoBbs, He
nokpoiBaemble AmeriHealth Caritas Pennsylvania. Ecnu Bbl xoTuTE y3HaTb,
nokpoisaet nu nraH AmeriHealth Caritas Pennsylvania Ty unu nHyto ycnyry,
obpawantecb B OTAen obcnyxmeaHnsa y4acTHMKOB nriaHa no ten. 1-888-991-7200

(TTY 1-888-987-5704).

MCO mMoxeT He NoKpbIBaTb 3KCNepUMeHTarbHble MeanLUHCKME npouenypbl,
rflekapCTBEHHble nNpenapaTbl 1 06opyaoBaHUE B CBA3M C BalLEN NINYHOWN CUTyaunen.
MCO pomkHO NpeaocTaBUTb NOKPbITUE CTOMMOCTU PYTUHHOIO O0BCnyXMBaHUA
nauueHTa ans 6eHedmumnapoB, y4acTBYOLWNX B KBANUMULMPYIOLNX KIMMHUYECKNX

ncenegoBaHUAXx.

I'IonyquMe anbTepHaTUBHONroO MHeHwuA

Y Bac ecTb NpaBo Ha Nony4YyeHne anbTepHaTUBHOIO MHEHUS, €ClN UCMbITbIBaeTe
HeyBepPEeHHOCTb HacYeT NeYeHns, yCnyru Unm HECPOYHO XMPYPrmyeckon onepauum,
KOTopble Bam npeanaratotcs. AnbTepHaTUBHOE MHEHME NMOMOXET Bam cobpaTtb Gonblue
NHOPMaLUKN N MPUHSATL BaXKHOE peLleHne OTHOCUTENbHO BaLLEero feyYeHus.
AnbTepHaTMBHOE MHEHWE NPeaoCcTaBnsaeTcs BaM Nocre BHECEHUS TONbKO AoNnaThbl.
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MNo3BoHuTe cBoeMy PCP, 4To6bl y3HaTb nmsa gpyroro Bpada u3 cetu AmeriHealth
Caritas Pennsylvania, koTopbiin MOr 6bl NpeaoCTaBuUTb anbTePHAaTUBHOE MHEHUE.
Ecnn B ceTn AmeriHealth Caritas Pennsylvania HeT gpyrux Bpaden Takomn
cneumanbHoCcTH, Bbl MoxeTe nonpocnts B AmeriHealth Caritas Pennsylvania
paspeLueHne Ha obpalleHne 3a anbTepHATUBHBIM MHEHMEM K Bpayy, HE BXOAALEMY B
ceTb AmeriHealth Caritas Pennsylvania.

YTo Takoe npeaBapuTenbHoe paspelueHune?

Mepepn nony4yeHnem HEKOTOPLIX YCIYr UK CPeACTB MOXET NOHA400UTLCA NonyyYyeHne
npeaBaputenbHoro ogobpeHusa ot AmeriHealth Caritas Pennsylvania. 31o
Ha3blBaeTCs «npeaBapuTenbHbIM paspelleHnemy». Ecnn ycnyra Tpebyet
npensaputensHoro paspelwweHnda, To AmeriHealth Caritas Pennsylvania gomxeH
npexae Bcero yCTaHOBUTb, ABMAETCA 3Ta ycnyra MeguumHCKn HeobxogmMmon ans sac.
Mpexae Yem Bbl NonyyYnTe ycnyry, Bbl Camun Unuv Ball Bpay 40SMKHbI 06paTuTbCs B
AmeriHealth Caritas Pennsylvania 3a pa3pelieHunem.

YTo 03HaYaeT «MeaULMHCKU Heobxoaumas ycnyra»?

BbipaxeHne «MeaunuuHCKN HeoGXoaAUMbIA» B MPUMEHEHMU K yCIyre, CPeACTBaM Unu
nekapCTBEHHbIM NpenapaTam o3HavyaeT creayLlee:

e OHW NpepoTBpaTAT (MM 060CHOBAHHO CYMTAETCS, YTO NPeLOTBPATAT)
HacTynneHne 3aboneBaHns, COCTOSAHNA NN NHBANUAHOCTY;

e OHM coKpaTAT unu crnagat (unv o60CHOBaHHO CYMUTAETCS, YTO COKPaTAT Unu
crnagaT) pusndeckune, NCMxn4eckne unm Bo3pacTHble nocneacTems 60nesHu,
MEOMLMHCKOro COCTOSIHUSA, TPaBMbl UM HeAeecnocobHOCTH;

e OHM MOMOTYT BaM MNOJSTyYUTb UM COXPaHUTb CNOCOOHOCTL BbIMOMHATD
NOBCEAHEBHYIO OEATENBbHOCTb, C Y4ETOM KaK BallnX MHOMBUAYaASbHbIX
BO3MOXHOCTEN, TaK U BO3MOXHOCTEN APYruxX Nogen Toro e Bo3pacTa;

Ecnu Bam TpebyeTca nomoLLb B NOHMMaHWUK TOro, ABNATCA N Kakas-nmbo ycnyra,
CpencTBO UNW NeKapCTBEHHbIV NpenapaT Heo6X0AMMbIMU C MEAULIMHCKOWN TOYKM
3peHus unu Bbl XoTenun 6bl NONYYMUTb AONONHUTENBHYO MHpOPMaLUUo, 3BOHUTE B
Otagen obcnyxmBaHUs y4acTHUKOB nnaHa no ten. 1-888-991-7200 (TTY 1-888-987-
5704).

lNMpouecc KOHTPONA 3arpyeHHOCTU

C Bonpocammn OTHOCUTENBHO NpoLecca KOHTPOISA 3arpy>KeHHOCTU obpallanTech B
ynpasneHue notpebneHnem meanunHckon nomowim AmeriHealth Caritas
Pennsylvania ¢ 8:00 a.m. go 5:00 p.m. no ten. 1-800-521-6622 (TTY 711). Ecnu
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BOMPOCHI OTHOCUTENbHO NPOLIECCa KOHTPONSA 3arpy>KEHHOCTU BO3HMKHYT Y Bac BO
BHepaboyee Bpemsi, 3BoHMTE B OTaen obcnyxmaHus ydactHukos AmeriHealth
Caritas Pennsylvania no Homepy 1-888-991-7200 (TTY 1-888-987-5704).

Kak ob6pawaTtbca 3a npeaBapuTeNnibHbIM paspelueHnem

1. Baw PCP wunu gpyron megmumHcKuin paboTHUK AOSKHbI NPeaoCTaBUTb B
AmeriHealth Caritas Pennsylvania nHgpopmauunto, kotopas nogrsepxgaeT, YTto
ycriyra unv nekapctBeHHoe CpenCTBO ABMAATCA HEOOX0AMMbIMU C MEANLNHCKOM
TOUKWN 3PEHMS.

2. OTta nHdopmauusa byaeT npoBepeHa meacectpon unm papmauestom AmeriHealth
Caritas Pennsylvania. [Npn npoBepke ncnonb3syotca ogobpeHHble OTaenom
coumanbHoro obecneyeHns pykoBogsLINE KNMHUYECKME YKa3aHUs, No3BoNsaoLLmne
YCTaHOBUTb MeAMLMHCKYI0 HEOBX0OUMOCTb YCIyr Un NeKapCTBEHHOMO
npenapara.

3. Ecnun 3anpoc He MoXeT ObiTb 0400peH meacecTpon nnu dapmauesTom
AmeriHealth Caritas Pennsylvania, To Takon 3anpoc 6ygeTt paccMoTpeH Bpayom
AmeriHealth Caritas Pennsylvania.

4. Ecnu 3anpoc 6yaet ogobpeH, Mbl coobmm 06 aToM Bam 1 BalleMy Bpady.

5. Ecnu 3anpoc He 6yaet oqobpeH, To Bam 1 BawemMy Bpadvy 6yaeT HanpasreHo
MMCbMO C Pa3bACHEHMEM NPUYNH TAKOrO peLLUEHNS.

6. B cnyyae Hecornacus ¢ Takum peLLeHneM, Bbl MOXETe nogaThb Xanoby unm
npeTeH3nto n/nnu 3anpoc Ha becnpuctpactHoe VHpopmaumo o nogade xanob,
npeTeH3nin 1 3anpocoB Ha BecnpucTpacTHoe pa3dmnpaTenbCTBO CM. Ha cTp. 93.

7. Ecnu Bam TpebyeTcs noMmoLb Ans nogadn xanobbl, NpeTeH3nn n/unm 3anpoca Ha
GecnpucTpacTHoe pa3bmpaTenbCTBO, Bbl MOXETE NO3BOHUTL B OTAen
o6cnyxmBaHNS y4acTHUKOB no TenecoHy 1-888-991-7200 (TTY 1-888-987-5704).

Ecnu Bbl xoTenu 66l nyywe pasobpatbca B NpoLecce NonyyYyeHns npeaBapuTeribHbIX
paspelleHun, nobecenynte ¢ sawunm PCP, cneunanuctom nnm nossoHnte B OTgen
obcnyxmBaHus y4acTHUKOB Mo TenedoHy 1-888-991-7200 (TTY 1-888-987-5704).

Ecnu Bam nnn Bawwemy Bpayy Hy>KEH 9K3eMMnsp PyKOBOAALLMX yKa3aHWU Mo
YCTaHOBMEHUIO MEOULNHCKON HEOBXOAMMOCTU UK APYrMxX Npasusl, UCNOMb3yeMbIX Npu
NPUHATUN peLleHus No Ballemy 3anpocy Ha npeaBapuTeribHoe paspeLleHne, 3BOHUTE B
Otaen obcnyxuBaHus y4acTHMKOB no TenedoHy 1-888-991-7200 (TTY 1-888-987-
5704). Baw Bpay MoxeT Takke No3BOHUTbL B OTaen o6cnyxuBaHus Bpaven no
TenecoHy 1-800-521-6007.
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Mony4yeHune Kakux ycnyr, CpeaAcTB UMM NEeKapCTBEHHbIX NpenapaToB HY)XOaeTcA B
npeaBapuTeNnbLHOM pa3pelueHumn?

B HuxecneayoLwem cnvcke nepeyncrieHbl HeKOTopble (HO He Bce) yCryru, cpeacTea u
neKkapcTBEHHble Npenaparthbl, TpebyoLwmne npeaBapuTeNbHOrO paspeLLeHust.

Ycnyrn no oxpaHe hmsnyeckoro 3gopoBbs, Tpebytolme npeaBapuTenibHOro
paspeLLeHuns, BKITYatoT:

e [1naHOBLIN NepeBoa N3 OQHOro y4pexaeHus CKOpown NomMoLLmM B aApyroe ans
cTaumMoHapHoro unm ambynaTopHoro obcnyxmBaHus.

e Bce nnaHoBble ob6cnenoBaHna 1 npoueaypbl, CBA3aHHbIE C TPAHCNNaHTaunen.

e [lpnem B He3aBUCKMMOE NN 6ONbHUYHOE YdYpexaeHue ¢ KBanmuunpoBaHHbIM
CECTPUHCKMM YXO40M OM15 NauneHTOB, HYXAaloLWMXCa B KBannguumpoBaHHOM
peabunutaunm n/unm MeanLmMHCKOM yxoae, KOTOpbIn He 065a3aTenbHO JOIMKEH
npegocTtaBnATbes B 6onbHuue. Cioga He BXOAUT AONTOCPOYHOE MeaULMHCKOoe
obcnyxnsaHue.

e [lony4eHne meguumHckoro obopynoBaHna anuTtenbHoro nons3osaxHus (DME) ot
Bpayen unu 6onbHUl, He Bxoasawmx B cetb AmeriHealth Caritas Pennsylvania
(3a UckNoYeHneM KOHCybTaLmMI No NpekpaLweHuio ynotpebneHnsa TabayvHbix
n3genun, NonyYyeHne HEOTNOXHOW (3KCTPEHHOM) MOMOLLN, YCIYrK Mo
nnaHMpoOBaHMIO ceMbM 1 NtobbIe yenyrn B pamkax Medicare, nokpbiBaemMble
Medicare — npu Hanu4nn y Bac nokpblTus Medicare).

e Hecpo4Hasa rocnuTanusaums.

e HekoTopble MeguUMHCKUE UM XMPYPrvyeckme npoLeaypbl, BbINOMHAEMbIE B
oTAENeHUn aMbynaTopHbIX KpaTKoCpoUHbIX yenyr (SPU) unm ambynatopHom
xupypruyeckom otaeneHun (ASU), kak npnboNbHUYHOM, TakK U
CaMOCTOATENBHOM, BKIlOYatoT, 6€3 orpaHMyeHnin, crneayoLlee:

o CrepounaHble UHbeKuMM nnu 6nokagy ona nedveHnsa 6onu.
o Xupypruyeckoe rieqyeHme OXUpeHus.
o [lepeBasbiBaHVe nNu yaaneHue BeH.

e Bce He3KCTpeHHble nracTu4eckne um KocMeTuyeckme npouenypbl (Kpome Tex,

KOTOpble NPOBOASATCSA HEMEASIEHHO Nocne TpaBMbl), BKoYas, 6e3 orpaHuyeHnii:
o [nacTnyeckyro Xmpypru Bex.
o YMeHbLUeHue rpyau.
o [nactnyeckyro xmpypruo Hoca.

e [1naHoBoe npepbiBaHNne 6epeMeHHOCTMW.

e [lpvem B yupexageHue rno yxogy unm peabunutaumoHHoe yupexaeHue.

e AmMOynaTopHble ycnyru (MeanuuHckme, Tpygotepanus, noronegus).

o [penBaputenbHoe paspeLleHne He TpebyeTcsa AN OUEeHKN n 0o 24
BU3NTOB MO KaXXOOMY peXnmy B Te4eHue KaneHgapHoro roaa.
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o [pepBaputenbHoe paspelleHne TpebyeTca Anda ycnyr, npesbiatowmnx 24
BU3NTaA B TEYEHWNE KaneHgapHoro roga.

e Ycnyru no peabunutaumm cepgua v nerkmx.

e Takoe obcnyxmBaHWe Ha AOMY Y NauMeHTa, nocne 18 BU3NTOB ANd KaXaoun
ycryru, BKNYasa ycnyrm ksanmuumpoBaHHOW MeLCceCTpbl,
KBanMunumpoBaHHbIN YX0O4 Ha A0OMY, a Takke (pusnotepaneBTmyeckme,
TpygoTepaneBTMyeckme u noronegmyeckme ycnyri. OueHka yqyacTHUKa OOSKHA
npoBoanTbCA Kaxable 60 gHen.

e Bce ycnyrn no cMeHHOMY yxoy/4acTHble AeXypCcTBa MeacecTep (BKovas yxoa
Ha Jomy)

+» [ExemecsayHasa apeHaa meguumMHCKOro obopygoBaHUsA ANMTENbHOMO
nonb3oBaHus (DME) ctoumocTbto cBbiwe $750.00.

e ApeHa MHBanMAHbIX KOSNISICOK (MOTOPU3OBAHHBIX U PYYHbIX) U BCE NpeaMeThI
ANS UHBaNMUAHbIX KOMSICOK

e ApeHga noboro kucnopogHoro obopyaoBaHus.

e cknountenoHoe npuobpeterHne DME:

o [MprobpeTeHne Bcex npeaMeToB Ha cymmy cebile $750.00

o [MpunobpeTteHne Bcex MHBaNNOHbIX KONACOK (MOTOPM30BaHHbIX N PYYHbIX)
N BCe nNpeamMeToB (KOMNOHEHTOB) OS5 MHBANMOHbIX KOMSICOK, HE3aBUCMMO
OT CTOMMOCTW KaXaoro.

e Bce meguumHckoe obopyaoBaHue gnutenbHoro nonb3osaHus (DME) B
AOMaLLHMX YCNOBUSX.

e 30HO0BOE KOpMIEeHWe 1 nuTaTenbHble 400aBKM (3HTEpanbHOe NUTaHue)

o Ecnun BospacTt yyactHuka 21 n 6onee.

o Ecnucymma B gonnapax npeebiwaet $500/mecsu, ons y4acTHUKOB B
Bo3pacTe 8o 21 roga nnum — Ha HeKoTopble NpeaMeTbl — Ha CyMMy
6onee $500/mecsu.

e [loary3Hukn n/unv noAry3HUKU-TPYCUKA, NpU HaANM4YnMm MeguLmMHCKON
Heo6Xxo4MMOCTH, NS Y4aCTHUKOB B BO3pacTe OT 3 feT, eCnu 3anpallnBaroTcs:

o bonee 300 noary3HMKOB-MKEHEPUKOB U/UI NOATY3HUKOB-TPYCUKOB B
mecsuy,

MoarysHUKM KOHKPETHOM MapKu.

MoarysHuku ot noctaswmka DME.

MpnmeyvaHue. MNpeaBapuTenbHasa aBTopmsaunsa He TpebyeTtca ang
nosly4eHust NOAry3HMKOB No NPAMbIM MOCTaBKaM Yepe3s nocTaBLUMKa
AmeriHealth Caritas Pennsylvania.

e Jlobble ycnyrm nnu NnpoayKTbl, HEe NOKpbIBaeMble nporpammon Medical
Assistance.

e HekoTopble ambynaTtopHble AMarHoCTUYECKNE TECTbI U NpoLeaypbl.
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e Ycnyrn maHyanbHoOW Tepanuu, npegoctasnsemMble MeapaboTHUKOM U3 ceTu
AmeriHealth Caritas Pennsylvania, nocne 24-ro Bu3uta, ecrnv y4acTHUK
mMonoxe 18 ner.

e CTaumoHapHble NNu BHeCeTeBbIE YCIyrn Xocnuca.

e HekoTopble cneyunanbHble CTOMaTONOMMYeCcKUe yCryru.

e AmOGynaTopHble pagunonornyeckme ycnyru (C npegBapuTenbHOro paspeLueHmns
National Imaging Associates Inc.).

e CkaHupoBaHue MN3T n KT, MPT, MPA n agepHas kapguorpadus.

e Ycnyrn negmatpuyeckoro nevebHoro yupexaeHms caHaTopHOro Tuna u
yuypexaeHuss AHEBHOM MeOULIMHCKOW NOMOLLN.

e [lepeBo3ka MaLLUMHOM CKOPON NOMOLLM B neanaTpuyeckoe nevyebHoe
yupexgeHue caHaTopHoro Tuna (PPECC) u yupexgeHvne AHEBHOW MeaNLUHCKON
NoMoLLM 1 obpaTHO.

e HekoTopble peuenTypHble ekapCTBEHHbIEe npenaparbl, BKNIOYEHHbIE B
dapmaLeBTUYECKUI CIPaBOYHUK, BCE peLlenTypHble NekapCTBEHHbIe
npenapaTthbl, He BKITHOYEHHbIE B (hapMaLeBTUYECKUI CIPaBOYHUK, HEKOTOPbIE
6espeuenTypHble (OTC) npenapatbl U HekoTopble ndgenus DME, nonyvyaemble
yepes antekn cetn AmeriHealth Caritas Pennsylvania (Hanpumep,
rMIOKOMETPBI).

e Bce oueHkun 1 KOHCynbTauun, CBA3aHHbIE C TPaHCNIaHTaunen.

e TpaHCnopTUpOBKa CaHUTaApPHbLIM CaMOSIeTOM/BEPTONETOM B MMAHOBLIX CIrly4asx
UIK CryyYasx, He ABNAILWNXCA HEOTITOXHbBIMU.

e [eHeTnyeckme nabopaTopHble aHanM3bI.

* MNoAary3HUKn n/vnn Noary3HUKU-TPYCUKN 419 y4aCcTHUKOB B BOo3pacTe A0 3 NeT He
nokpbiBarTCA nraHoMm. MIHpopmaumio 0 HenokpbIBaeMbIX ycryrax cM. B
COOTBETCTBYHOLEM pa3gene Ha cTp. 40, a LONONHUTENbHYO MHOopMauno Ha BEG-
cante www.amerihealthcaritaspa.com.

[ns ycnyr, K KOTOpPbIM NPUMEHUMbI OFPaHUYEHMs: ecrv Bbl UNW Ball Bpay nonaraete,
4YTO BaM HY>XHO BosbluUe ycryr, YeM NO3BOMSOT OrPaHUYEHNst Ha YCryry, Bbl UM BaLw
Bpay MOXeTe 3anpocuTb AOMNOSHUTENbHbIE YCNYr, NoAae 3anpoc Ha
npeaBapuTenbHOe pa3peLleHue.

Ecnu Bbl nu Bpay He yBepeHbl, TpebyeTcs Ny npeaBapuTeribHOe paspeLleHne Ha Ty

W NHYIO YCNyry, CPeACTBO UMW NEKapCTBEHHbIV NpenaparT, 3soHuTe B OT1aen
o6cnyXmBaHNs y4acTHUKOB No Homepy 1-888-991-7200 (TTY 1-888-987-5704).
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MpeaBapuTensHoe paspelleHne Ha yCrnyry unm cpeacTBo

AmeriHealth Caritas Pennsylvania paccmoTpuT 3asBKy Ha npeaBapuTeribHoe
paspeLueHne n nHopmauuio, npeacrasrieHHyo Bamu unv spadom. AmeriHealth
Caritas Pennsylvania cooGwuT Bam 0 CBOEM peLueHnn Ha NPOTSXKeHnn 2 pabounx
AHen ¢ MoMeHTa nonyyeHus 3anpoca B AmeriHealth Caritas Pennsylvania, ecnu, no
MHeHnto AmeriHealth Caritas Pennsylvania, nonyyeHHon nHopmaumm goctaTtovHo
ANS NPUHATUSA peLleHnst OTHOCUTENbHO MEANLUMHCKOM HEOBXOANMOCTH
3anpalumBaeMbIX YCIyrm unv cpencraa.

Ecnn, no mHeHnio AmeriHealth Caritas Pennsylvania, npencrasneHHon nHgopmarmm
HeJOCTaTOYHO ANSA NPUHATUSA peLLeHns, TO B TedeHne 48 yacoB C MOMEHTA Mory4yeHus
3anpoca Mbl cO00LLMM BalleMy Bpady, YTO Mbl HYyXXAaeMcsl B JONOSTHUTENbHOM
MHdOpMaUUKM A58 MPUHATUSA peLLeHns, U gaamm Bpady 14 gHen onga npencraBneHus
Ham Takon nHcopmaumm. AmeriHealth Caritas Pennsylvania coobwut Bam o
NPUHATOM peLLeHnn B TedeHune 2 pabounx gHen nocne nonyyeHus 8 AmeriHealth
Caritas Pennsylvania gononHutensHon nHgopmaumu.

Bbl 1 BaLw Bpa4d nony4nte nMcCbMeHHOe yBeqoOMI1EHNE O TOM, o,u,o6peH N OTKINIOHEH
3anpoc, n — B Cliydae OTKITOHEHNA — yKa3aHne NpUuYnHbI.

ﬂpeABapMTeanoe pa3pelleHne Ha NoOKpbiBaeMbie NeKapCTBeHHbIe npenapaTbl

AmeriHealth Caritas Pennsylvania paccMoTpuT 3anpoc Ha 4ONOMNHUTEbHbIE
nekapCcTBEHHble npenaparbl, He noslydyaemble B 60nbHULE, HA NPOTAXEHUN 24 YacoB C
MOMeHTa nony4veHus 3anpoca B AmeriHealth Caritas Pennsylvania. Bbl 1 Baww Bpay
nonyynTe NMCbMeHHOEe yBeJOMIIEHNE O TOM, 00OOPEH UM OTKNOHEH 3anpoc, U — B
crny4yae OTKITOHEHUS — yKa3aHue NpUYnHBbI.

Ecnu Bbl 0OTNpaBuTEeCh B anTeKy 3a BbIMMCaHHbLIM peLenTypHbIM NpernapaTtoM, O4HaKo
OKaXeTCH, YTO peuenT He MOXeT BbITb peann3oBaH, NOTOMY 4YTO TpebyeTcs
npegBapuTenbHoOe paspelleHne, (papmMaLueBT Bbl4acT BaM BPEMEHHbIN 3anac
npenapaTta, eCcnu co4TeT. YTo 310 ByaeT 6esonacHo ans Bac. Ecnu Bbl yxxe npuHumanmu
3TOT NpenaparT paHblue, BaMm BblgaayT 3anac Ha 72 Jaca. Ecnu Bbl yxxe npuHumManmu
3TOT Npenapar paHblUe, BaM BblgaayT 3anac Ha 15 aHen. Baw Bpay Bce paBHO A0IKeEH
OyaeT kak MOXHO ckopee obpatutbea B AmeriHealth Caritas Pennsylvania 3a
npegBapuTenbHbIM paspeLleHneM.

Yro penaTb Npu nonyvyeHUn yBeaomrneHus ob otkase?
Ecnv AmeriHealth Caritas Pennsylvania oTka3biBaeT B 3anpoce Ha nonyyeHue
ycnyru, cpecTsa uUrm nekapCcTBeHHOro npenapara unu BolgaeT paspeLleHne He B

COOTBETCTBUM C 3aNpoCcOM, Bbl MOXXETe NnofaTb NPEeTeH3No Unu xanoby. Ecnu Bbl
noaaeTe NpeTeH3nto Unu xanoby, kacalolLlylocs npenapara, NPUHUMaeMoro B
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HacTosiee Bpemsa, AmeriHealth Caritas Pennsylvania fomxeH BbligaTb paspeLueHue
Ha noslyyeHue npenapara 0 NPUHATUS peLleHuns No xanobe nnmn NnpeTeH3nun, ecnm
TONbKO (bapMaueBT HE COMTET, YTO Npenapat NPUYMHUT Bam Bpen. bonee nogpobHyto
nHdopmauuto cM. B pasaene 8 «XKanobbl, npeTeH3nn n 6ecnpuctpactHoe
pa3bupartenbcTBo» Ha cTp. 93 u ganee.

I'Ipou,ecc NCKNMH4YeHnA U3 nNbrotTHOro orpaHn4eHus

[nsa ycnyr, K KOTOpbIM NPUMEHUMbI OrpaHUYeHUs: eCnNu Bbl UK Ball Bpad nonaraete,
YTO BaM HY>XHO BonbLUE YCryr, YeM NO3BOSISAKOT OrPaHUYEHNS Ha yCnyry, Bbl U BaLl
Bpay MOXEeTe 3anpoCUTb UCKNKYEHNE U3 NIbFOTHOMO OrpaHNYeHNs B paMKax nporpaMmmbl
(PE). Mpouecc PE otnuyaeTcs oT npoLecca UCKIYEHUS U3 OrpaHuyYeHui NbroTHbIX
CTOMAaTONOrMYeCcKnX ycnyr, onucaHHoro Ha ctp. 47.

[na nopgaym 3anpoca Ha PE po nony4eHus ycnyru:

1. TNossoHute B OTaen obecnyxmeaHusa ydactHukoB AmeriHealth Caritas
Pennsylvania n coobwmTte coOTpyaHMKy, YTO Bbl XOTUTE MNOMNPOCUTL 06
WCKMNKYEHMN U3 IbFOTHOIO OrpaHnUYEHNS.

2. 3anpoc B MMCbMEHHOM BMe MOXHO OTNpaBUTb MO NoYTe Unn No dakcy:

Benefit Limit Exceptions
Member Services Department
AmeriHealth Caritas Pennsylvania
8040 Carlson Road, Suite 500
Harrisburg, PA 17112
®dakc: 1-717-651-3591
3. Baw Bpay moxeT no3sBoHUTb B OTAEN ynpaBneHus notpebneHmem meanumHCKom

nomowwim AmeriHealth Caritas Pennsylvania no Homepy 1-877-693-8271, BapnaHT
BblOopa 2.

[nsa nogayum 3anpoca Ha PE nocne nony4vyeHuns ycnyru:

1. TNossoHuTte B OTaen obecnyxmeaHusa ydactHukoB AmeriHealth Caritas
Pennsylvania n coobuwimte coTpyaHuKy, YTO Bbl XOTUTE MNOMPOCUTL 06
NCKMNKYEHNN N3 NIbFOTHOIO OrpaHnUYEeHuns.

2. Baw Bpay moxeT no3BoHUTb B OTAEN ynpaeneHus notpebneHmem meanumHCKom
nomowin AmeriHealth Caritas Pennsylvania no Homepy 1-877-693-8271, BapnaHT
BblOopa 2.

3. Baw Bpay mMoxeT oTnpaBuTb 3anpoc B OTAEN anennaunn MeanumMHCKuX
pabotHukoB AmeriHealth Caritas Pennsylvania no agpecy:
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Attention: Provider Appeal Coordinator
Provider Appeals Department
AmeriHealth Caritas Pennsylvania

P.O. Box 7316

London, KY 40742

Onucaxue ycnyr
HeoTnoxHasa (3KCTpeHHast) noMoLb

HeoTnoxHas (3KCTpeHHas) NOMOLLb — 3TO YCIYrn, okasbliBaemble s NIeYeHNsa Unu
OLEHKN MeAMULMHCKOro COCTOSAHMS, TPeByoLEero HEOTNOXHOMO BMeLLaTeNbCTBA.
OKCTPEHHOE MeAULIMHCKOE COCTOsIHME — 3TO TpaBma unun 3aboneBaHne HaCToMNbKO
cepbesHble, YTO CpeaHeCcTaTUCTUYECKNIN YerOBEK, He MMELLNN MEOULIMHCKOIO
obpa3oBaHusi, COMTET 3TO COCTOSIHUE YIPOXAOLLMM XU3HU NN 340POBbLIO B
AONrocpoYHor nepcnektnse. Ecnun y Bac HabnogaeTca HEOTNOXHOE (3KCTPEHHOE)
MeOMLUMHCKOE CoCTosiHMe, obpaTuTech B bnmkaniiee oTaeneHne CKopon noMoLLm,
No3BOHUTE NO HoMepy 911 UNn BbIZOBUTE KapeTy CKOPOW NOMOLLN U3 MECTHOrO

oTaeneHus. Bam He HyXXHO nonyyaTb NpeasapuTesibHoe paspelweHne ot AmeriHealth

Caritas Pennsylvania Ha HEOTNOXHYIO MOMOLLb; Bbl MOXETe BOCMNOSb30BaTbCA
ycnyramu niobon 60rbHULBI NN MHOTO YYPEXAEHUST HEOTIOXKHOW NOMOLLM.

BoT HekoTopble NnpUMepbl COCTOSIHUIA, TPEBYOLLNX U HE TPEeBYHOLLMX SKCTPEHHON
(HEeOTNOXHOM) MEULIMHCKOWN NOMOLLM:

MeauumMHCcKMEe COCTOSAHUS, TPebyoLLMe SKCTPEHHOW (HEOTNOXHOW) MOMOLLLU
e CepaeyHbIn NpucTyn

e bonb B rpyaHon kneTtke
e Tsxenoe KpoBoTeYeHME
e CunbHas 6onb

e [loTepsi co3HaHuA

e OrtpaBneHuve

MeauumHcKMe cocTosaHUS, He TpebyioLine 3KCTPEHHOW (HeOTNOXHOM) NOMOLLM
e AHIVHa

e PBoTa

e [lIpoctyga wnv rpunn

e bonb B cnnHe

e bonb B yxe

e Ywubbl, oTekn, HebonbLune nopessbl
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Ecnu Bbl He yBepeHbl, TpebyeT nu Balle Balle COCTOSAHNE SKCTPEHHOW (HEOTIOXHON)
nomoLum, no3soHuTte cesoemy PCP nnn Ha AmeriHealth Caritas Pennsylvania Nurse
Call Line no Homepy 1-866-566-1513; 3BOHUTb MOXXHO KPYrMOCYTOYHO U 6€3 BbIXOAHbIX.

TpaHcnopTUPOBKa B 3KCTPEHHbIX MeAULIMHCKUX Cryyasix

AmeriHealth Caritas Pennsylvania nokpbiBaeT TpaHCNOPTUPOBKY KapeTon CKOpou
MOMOLLIN B 3KCTPEHHbIX MeOULMHCKUX cuTyauuax. Ecnn Bam Heobxoamma kapeTta
CKOPOW NOMOLLN, MO3BOHUTE MO TenedoHy 911 nnu BbI3OBUTE KapeTy CKOPOW NMOMOLLIN
N3 MecTHoro otaeneHusi. He asoHute B nporpammy MATP (onucaHue cm. Ha cTp. 78
3TOro pykoBoAcCTBa), ecnu BaM HeobxoamMmMa TPaHCNOPTUPOBKA B 9KCTPEHHOM
MeaMLMHCKOM criyyae.

CpoyHas nomMmollb

AmeriHealth Caritas Pennsylvania nokpbiBaeT CTOMMOCTb CPOYHOW NOMOLLM B Cry4ae
3abonesaHun, TpaBM UNN MeOULUMHCKUX COCTOSIHUIA, KOTOpPbIE, NPY OTCYTCTBUN NEYeHUs
Ha NPOTSHXKEHMN 24 YacoB, MOTyT BbICTPO NPUBECTU K KPUTUYECKOMY COCTOSIHUIO UK
9KCTPEHHOM (HEOTNOXHON) CUTYyauUuKn. STO O3HAYaET, YTO BaM HYyXHa BpadebHas
NMOMOLLb, HO HE B OTAENEHNN CKOPOW MOMOLLIM.

Ecnu Bbl He yBepeHbl, TpebyeT nu Balle Balle COCTOSAHNE CPOYHOM U KCTPEHHOM
(HeoTnoXHOWM) NnoMoLLn, No3BOHNTE cHavana cesoemy PCP nnn Ha AmeriHealth Caritas
Pennsylvania Nurse Call Line no Homepy 1-866-566-1513. PCP nnun megcectpa —
cotpyaHuua Nurse Call Line nomoxeT Bam peLlumnTb, cnegyeT niv Bam obpaliatbes B
oTAeneHne CKopon nomoLun, B kabuHeT PCP unu B LEHTP CPOYHON MEANLIMHCKOM
NOMOLLM MO MeCTy xuTenbcTBa. NomHuTe: obpalueHune B cnyx0y Nurse Call Line He
3aMeHsieT Bu3nTa K Bpady. Bcerga BbinonHanTe ykaszaHus cBoero Bpadva. Ecnm Bam
TpebyeTcs CpoyHasa NOMOLLb, Bpay JOMMKEH HA3HaA4YNTb BaM NpueM B TedeHue 24 yacos.
Ecnu Bbl He MOXeTe cBA3aTbes co cBouM PCP unn PCP He MOXeT NpuHATL Bac B
TeyeHune 24 4yacos, HO Balle MeULUMNHCKOE COCTOSIHME He TpebyeT SKCTPEHHOM
(HEOTNOXHOM) NOMOLLM, Bbl TAKKe MoXeTe 06paTUTbCS B LEHTP CPOYHON MEOULMNHCKON
nomMoLLM nnu ambynaTopHbIA LEHTP No MecTy xutenoctea B cetn AmeriHealth Caritas
Pennsylvania. lNpegsaputensHoe paspelueHne He TpebyeTca Ana NonyYeHnsa NoMoLLm
B LLEHTPE CPOYHON MEAULMHCKON NMOMOLLM.

BoT HekoTopble NpUMepbl MEAULIMHCKUX COCTOSIHUI, NMPU KOTOPbIX MOXET
NoHago6UTLCS CpoYHasi MeauLMHCKas NMoMOLLb:

e PBoTa

e Kawenb 1 BblCcOKas TemnepaTtypa
e PactsaxeHus

e Cbinb
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e bonb B yxe

e [napes

e AHIMHa

e bonu B xnBote

C Bonpocamu obpawyantecb B OTAen obcnyxmBaHnsa y4acTHUKOB NfiaHa no Tenedgony
1-888-991-7200 (TTY 1-888-987-5704).

CTomaTonorunyeckue ycnyru
Y4yacTHMKM nnaHa B Bo3pacTte Ao 21 ropa

AmeriHealth Caritas Pennsylvania npegocrtaBnsaet Bce MeanuUMHCKN Heobxoanmblie
cTomMartorsormyeckme ycnyru getam B sospacte o 21 roga. letn moryT obpawiatbcs K
cTomatonoram, ydyacteytowmum B ceTu AmeriHealth Caritas Pennsylvania.

[nsa noceleHns ctomatonora HanpasreHue pebeHky He TpebyeTcsa. Ecnn y Bawero
pebeHka nosBuncsa nepebin 3y nnm Bo3pacT pebeHka 1 rog unu 6onee n y Hero HeT
cTomarorora, Bbl MoXeTe nonpocuts PCP pebeHka o0 HanpaBneHuu K Ans npoBeaeHus
npodumnakTnyeckoro ocmoTpa. Bbl Takke MoxeTe BbibpaTb CETEBOro cToMaTtonora
camocToATensbHO. Ecnn Bam HeobxoamMma AoNONHUTENbHAA UHOpMaLmMs O
CTOMAaTONOorMyecknx nerotax Ang sawero pebeHka, obpawantecb B OTaen
obcnyxunBaHuna yyactHukoB nnaHa AmeriHealth Caritas Pennsylvania no ten. 1-888-
991-7200 (TTY 1-888-987-5704).

B cnyyae meanumnHcKon HeO6XoOUMOCTU Mbl MOKPbLIBAEM CTOMMOCTb CreayHLLnX
cToMaTonorn4yecknx ycnyr ons aeten B sospacte Ao 21 roga:

e AHecTesund

e OpTogoHTMs (GpekeTbl)*

e KOHTpOIbHbIE BU3NTI

e [lepnogoHTanbHbIE yCNyrn

e UYucrtka

o dTOpMpoBaHMe 3yboB (MecTHas obpaboTka 3yboB (hTOPUCTBIM NOKPLITUEM
MOXET Takke ObITb BbinonHeHa PCP unu ceptngpuumposaHHom
ANNSIOMUPOBAHHON NPaKTUKYIOLLEN MeaCceCTPOm)

e JleyeHune KOpHEBbLIX KaHaNoB

o KOpOHKmM

e 3yOHble repmMeTuku

e 3yb6Hble npoTesbl

e CTOMaTonormyeckme xmpyprmyeckme npouenypsbl
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e HeoTnoxHas ctomaTonornyeckas noMoLLb
e PeHTreHorpamma

e YpaneHue 3y6oB

e [1Inom6Gbi

[na HEKOTOPbLIX U3 ATUX YCNyr MOXET NoTpeboBaTbCA NpeaBapUTENibHOE paspeLLeHme.
[MpOKOHCYNBbTUPYNTECH CO CTOMATOSIOrOM.

Ecnu Bam Heobxoauma gononHuTensHas nHopmaunsa 0 CTOMaTONOMMYECKUX Nbrotax
Ansa Bawero pebeHka, obpawantecb B Otaen obcnyxmBaHnst y4acTHUKOB MNnaHa
AmeriHealth Caritas Pennsylvania no ten. 1-888-991-7200 (TTY 1-888-987-5704).

Ecnu 6pekeTbl 6binn ycTaHoBNeHbl B Bo3pacte Ao 21 roaa, AmeriHealth Caritas
Pennsylvania npogosmknT NokpbiBaTh fieYeHne BNnNoTb 40 ero OKOHYaHWA unm 4o
AOCTWXeHns Bo3pacTa 23 neT, B 3aBUCMMOCTM OT TOro, YTO HACTYyNuUT paHee, noka
pebeHok ocTtaeTcs yyactHnkom AmeriHealth Caritas Pennsylvania. Npu nepexoge
yyacTHuka B gpyron nnaH HealthChoices nokpbiTve neyeHuns 6yget npon3BoanTbCS
HOBbIM cTpaxoBbiM nnaHomMm HealthChoices.

YyacTHuku B Bo3pacTte ot 21 roaa

AmeriHealth Caritas Pennsylvania nokpbiBaeT HeKOTOpble CTOMaTOMNOrM4yeckune
ycnyru y4acTtHvukam B Bo3pacTe oT 21 roaa, ecnm OHW MnoceLLaT CTOMaTosoros,
coTpyaHuyatowmx ¢ cetbto AmeriHealth Caritas Pennsylvania. HekoTopble
CTOMaTOoNorn4yeckne ycnyru UMeroT onpeaesieHHble OrpaHnYeHus.

Bapocnble B Bo3pacTe 21 1 ctaplle UMeroT nNpaBo Ha MofyyvyeHne cneayroLwmx
MeOMLMHCKM HEODXOANMbIX YCIyT:

e B/B vnu He-B/B cegaumns Unn aHecTesuns.

e OcmoTpsbl

e Yuctka

e HeoTnoxHasa ctTomaTonorn4yeckasi NOMOLb

e PeHTreHorpamma

e [1nOMGbI

e YpaneHue 3y6oB

e [lynbnotomus (yganeHue nynbnbl) ns obnerdeHuns 6onu.
e [loBTOpHOE LEMEHTMPOBAHME KOPOHOK

e 3yOHble npoTesbl

e CTtomaTonornyeckme xmpypruyeckme npoweaypbl
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e 1 cTOMaTONOrM4YECKNn OCMOTP M 1 YMcTKa Ha ydacTHuKa pa3 B 180 aHen (6
MecsLeB).

[na HEKOTOPbLIX U3 ATUX YCryr MOXET NoTpeboBaTbCA NpeaBapuUTenbHOe paspeLleHme.
B HekoTOpbIX cny4asix MoryT 6biTb NPUMEHMMbI OrpaHUYeHUst (NbFOTHOE OrpaHUYeHmne).
NHdopmaumio 06 UCKNIOYEHUAX U3 OrPaHNYEHNS CTOMaTONOrMYeCKNX YCnyr MOXHO
HanTu Ha cTp. 47 B pa3sgene «VcknoyeHne 13 NbroTHOro orpaHNYeHns».
[MpOKOHCYNBbTUPYNTECH CO CTOMATOSIOrOM.

B3pocnble B Bo3pacTe oT 21 roaa Ha NPOTSKEHUMN XKU3HU MOTYT NOMYyYUTb:

e 1 4acTU4yHbIN NN 1 NOSHbLIN NPOTE3 BEPXHEN YEMIOCTH.

e 1 Y4acTn4yHbIN UK 1 NOMHbLIA NPOTE3 HWXKHEWN YentocTn. Ecnn Bbl nony4nnm
YACTMYHbIN U NOSHbIN NPOTE3 BEPXHEW UMNN HUXKHEN YentocTu 4o 27 anpens
2015 roga, Bam notpebyeTtcsa paspeLLeHne Ha nonyyYeHne eLe ogHoro
YaCTMYHOrO MUK NOJSTHOIO NPOTE3a BEPXHEN UMK HUXKHEN YertocTu. JTO
Ha3blBaeTCs UCKMIOYEHNEM U3 NbFOTHOIO OrpaHNYEeHNS.

HekoTopble ycrnyrm NOKpbIBaOTCSA TOMbKO MPW YCOBUWN UCKITIOYEHNS N3 NIBIOTHOTO
orpaHuyeHus. Baww ctomatonor MoxeT 06paTUTbCs 3a NpegoCTaBNeHNEM UCKITIOYEHNS
Ha cregyoLime ycnyru:

e KOpOHKM 1 cBA3aHHbIE C HUMM YCITYTW.

e KopHeBble kaHanbl 1 gpyrne aHAOAOHTUYECKNE YCNYTU.
e [lapogoHTONnorMyeckoe nevyeHne (OeceH).

e [lononHUTENbHbLIE YNCTKM U OCMOTPBbI.

e [lononHuTenbHOE fnevyeHne OeceH B CBA3N C OEPEMEHHOCTbIO UMW HAaNUYMeM
anabeTta nnu 3aboneBaHus cepgua.

,D,OI'IOJ'IHI/ITeJ'IbHylo I/IH(*)OpMaLI,l/IlO 00 WMCKMOYEHUSIX M3 NbIOTHbIX OrpaHM‘-leHI/IIZ MO>XHO

HanTK Ha cTp. 47.

UcknroyeHns U3 NbroTHbIX orpaHquHMﬁ Ha CTOMaToJlorm4eckKkue ycnyrm

HekoTopble ycrnyr1 noKpbIBaOTCA TOMBbKO MPY YCITOBUN UCKITKOYEHUST U3 NIbFOTHOrO
orpaHnyeHus (BLE). Ecnu Bbl unun Baw ctomaTornor nonaraeTe, 4To Bam HYXHO GornbLue
yCInyr, 4emM No3BONAT OrpaHMYEHNS Ha YCIyry, Bbl UMK Ball Bpay MoOXeTe 3anpoCcuTb
BLE.
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AmeriHealth Caritas Pennsylvania paspewwnt BLE, ecnu:

e Bbl cTpagaeTe cepbe3HbiM XpOHUYECKMM 3aboneBaHMeM Unn HapyLLleHneMm, u
6e3 JoNOSTHUTENbHOrO MEAULUHCKOrO 0B6CnYXNMBaHUS MOXET BO3HUKHYTb Yrpo3a
ansa xusum, NN

e Bbl cTpagaeTe cepbe3HbiM XPOHUYECKMM 3ab0oneBaHMeM U HapyLLEHWEM, U
6e3 [OoNONHUTENBbHOrO MEQULNHCKOIO 06CNYKMBAHNSE MOXET 3HaYNTENBHO
yxyowmTteca, UITA

e Bam moxeT noHagobutbca nonyyeHne 6onee oOPOrMX ycnyr, €CNn UCKIYEHNe
He BygeT npegocrtasneHo, NI

e OrTkas B npegocTtaBneHun ncknoveHuns nnaHom AmeriHealth Caritas
Pennsylvania 6yget sBnsTbCs HapyLweHneM 3akoHa.

CtomaTonornyeckme ycnyrm Takxke Moyrt 6biTb NOKpbIThI N0 BLE, ecnun y Bac umeetcs
OLHO U3 crneayrLwmnx MeanunHCKNX/ CToMaTonormyeckux COCTOSHWUNA.

e 1. [Ouabert

2. MNopaxeHne KOpOHapPHbLIX apTepun nnm akTopbl pUCKa pasBUTUA 3TOrO
3aboneBaHus

3. Pak nuua, wewn v ropna (He BKMoYasi HEMHBA3MBHbIN Ba3anbHO-KIETOYHbIN
pak Koxu ctagum 0 unn 1 unm cCapkoMOKMIETOYHbIN pPaK KOXW)

4. YMCTBEHHaAda OTCTanocTb

5. Tekywaa 6epemMeHHOCTb, BKIOYas NOCNepoaoBon Nnepmoa

YUTtobbl 3anpocuTtb BLE nepen nonyvyeHnem ycnyru, Bbl UK Bawl CTOMaTOSOr MOXeETe
no3BoHUTbL B OTAen obcnyxuBaHus yyacTHukoB nnaHa AmeriHealth Caritas
Pennsylvania no ten. 1-888-991-7200 (TTY 1-888-987-5704) nnn otnpaBuntb 3anpoc
no agpecy:

[nsa 3anpocos., BbicbiNnaemMblx Ao 1 asrycta 2024 r.:
Request for Benefit Limit Exception
AmeriHealth Caritas Pennsylvania

P.O. Box 654

Milwaukee, WI 53201

[nsa 3anpocos, BbiCbiNnaeMblx, Ha4MHada ¢ 1 aBrycta 2024 r.:
Request for Benefit Limit Exception

AmeriHealth Caritas Pennsylvania — Prior Authorization
c/o DentaQuest — Authorizations

P.O. Box 2906, Milwaukee, WI 53201-2906
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Baw 3anpocC AOJKEeH BKI4YaTbh crneayroLyto I/IHCbOpMaLl,I/II-OZ

e Bawwu nmsa n gpamunumio

e Baw agpec

e Baw Homep TenedoHa

e Heobxogumble Bam ycnyru

e [1pnyKHbLI, NO KOTOPbLIM BaM TpebyeTcsa UcknoveHmne
e Mg Bawero Bpaya

e Homep TenedoHa Bpaya

CpOKVI NMPUHATUA peweHna OTHOCUTesNIbHO UCKIMHYeHUA U3 NbroTHoro
orpaHun4yeHus

Ecnu Bbl nnu Baww Bpay 3anpocunm UCKMoYEeHNe U3 NbrOTHOro OrpaHnYeHns oo
nonyyenus ycnyri, AmeriHealth Caritas Pennsylvania coobuwut Bam, ogobpeHo nu
BLE unu HeT B Te4yeHune 21 gHs.

Ecnu Baw ctomatonor 3anpocuT UCKINIOYEHNE U3 NbIOTHOMO OrpaHnYeHnst nocne
nonyyenus ycnyrin, AmeriHealth Caritas Pennsylvania coobuwut Bam, ogobpeHo nu
BLE wnu HeT B TeyeHne 30 aHen oT gatbl nonyyeHuns 3anpoca B AmeriHealth Caritas
Pennsylvania.

Ecnu Bbl HecornacHbl U HegoBosbHbI pewweHneMm AmeriHealth Caritas
Pennsylvania, Bbl MoxeTe nogaTte B AmeriHealth Caritas Pennsylvania xano6y nnu
npeTeHaunto. bonee nogpobHyto MHGOPMaLMIO O Npouecce Nofgayn xanob n npeTeH3nmn
CM. B pa3gene 8 HacTosiwero pykoBoacTtea «>Kanobbl, npeteH3nn n 6ecnpmuctpactHoe
pa3bupatenLcTBO» Ha cTp. 93.

Odranbmonornyeckue ycnyru
YyacTHuKM nnaHa B Bo3pacTe Ao 21 roga
AmeriHealth Caritas Pennsylvania npegocrtaBsnset Bce MeauLUMHCKN HEOOX0AMMble

obTanbMosiormyeckme ycnyrin getsm B sospacte go 21 roga. [letn moryt obpawaTtbes
K oKynucTam, yyacteyowum B cetv AmeriHealth Caritas Pennsylvania.

MpepBaputenbHoe
Ycnyra Mpepensi HNonnaTtsbl peasap
pa3peLueHue
3pehme OrpaHnyeHnin HeT, HO nocne 2
P obcnenoBaHun B Te4EHME KaneHaapHoro
ObcnepoBaHue u
ecppaKLms roga Heo6xo4MMOo NOMy4YnTb $0 Het
P npeaBapuTenbHoOe paspelleHme Ha
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[ononiHuTenbHble obcrneaoBaHns B
TEKyLLEeM roay.

CTtaHpapTHbIe
O4YKOBbIE NNH3bI

OrpaHun4eHnn HeT, Ho nocrne 4
CTaHOAPTHLIX NIMH3 B TEYEHNE
KaneHgapHoro roga Heobxoaumo
nony4YnTb NpeaBapuTensHoe
paspeLleHne Ha JONONMHUTENbHbIE JTIUH3bI
B TEKYLLEM roay.

$0

Het

CTtaHpapTHbIe
onpasbl AN O4YKOB

OrpaHn4yeHnn HeT, HO nocne 2
CTaHOAPTHLIX OMNpaB B TEYEHME
KaneHgapHoro roga Heobxoaumo
nony4YnTb NpeaBapuTensHoe
paspelleHne Ha JONONHUTENbHbIE
onpaBbl B TEKYLLEM rogy.

$0

HeT

KoHTaKTHbIe NMnH3bI

OrpaHn4yeHnn HeT, Ho nocre 4
CTaHOAPTHbIX JIMH3 B TEYEHME
KaneHgapHoro roga HeobxogMmo
Nosny4ynTb NpeaBapuTenbHoe
paspeLLeHne Ha JOMONHUTENbHbIE NNH3bI
B TEKYLLEM roay.

$0

Het

CpeacTtBa ons
cnadoBnaaLmx

OrpaHnyeHnn HeT, HO nocne 1 cpeacTBa
ana cnaboBuaswWmMx Kaxable 2 roga
HeobxoAMMO NonyynTb
npeaBapuTenbHOE paspeLleHne Ha
OMOSTHUTENbHbIE CPEACTBA ANs
cnaboBMasiLMX 3a 3TOT NEPMOA.

$0

[a

MpoTesbl rnas

OrpaHnyeHnn HeT, HO nocrne 1
npoTe3a Kaxabin 1 rog Heob6xoamMmo
nony4YnTb NpeaBapuTensHoe
paspeLleHne Ha OONONHUTENbHbIE
npoTesa 3a 3TOT Nepmog.

$0

Mpocb6a 06paTuTs BHUMaHue: Ecnu Bbl BbiIGUpaeTe onpaBbl ANA OYKOB, NIUH3bI

AnA OYKOB U KOHTAKTHbI€ JIMH3bIl, KOTOPbIe HE CHUTAKTCA CTaHAAPTHbLIMMU,

BO3MOXHO, BaM npuaeTcsa 3annaTuTb 3a 3TU TOBapbl U3 CBOero kKapmaHa. Baw
ocdTanbMonor cooowmUT Bam, ecnv BamMm npuaeTcs AONOSIHUTENIbHO ONMaTUTb
KaKyr-nmbo n3 atux ycnyr. C sBonpocamm obpaiwjantecb B oTAen ob6cnyxmBaHus
yyacTHukoB nnaHa AmeriHealth Caritas Pennsylvania no tenecoHy 1-888-991-
7200 (TTY 1-888-987-5704).

YyacTHuKkM B Bo3pacTe o 21 roga uMetoT npaBo Ha 0BbIYHbBIX OKYIIMCTUYECKMX OCMOTpa

B ol UNW Yalle, Npu Hann4MmM MeauuuHckon HeobxoaumocTn. Hanpasnenune ans

NPOXOXOEHUS 3TOr0 OCMOTpa He TpebyeTcs.
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Y4yacTHVKM B Bo3pacTe 0 21 roga numMeroT NpaBo Ha 2 napbl O4KOB Mo peuenTy pa3 B 12
MecCsLEeB Unu yawle, Npyu Hanndinm MeanumnHckon HeobxogmmocTtu. Mo peuenTty
paspeluaeTcs Takke Nnoabop KOHTaAKTHbIX JINHS.

Ecnn nponucaHHble 04kn yTepsiHbl, yKpageHbl unu nospexaeHsl, AmeriHealth Caritas
Pennsylvania nokpoet nx saameHy. BMecTo yTepsiHHbIX, YKpaZleHHbIX UIn
NOBPEXAEHHbIX KOHTaKTHbIX NINH3 OyAyT NponucaHbl OYKK.

Ecnn yyacTHuk BbiOMpaeT koHTakTHble NnH3bl, AmeriHealth Caritas Pennsylvania
OnNnaTUT CTOMMOCTb MPOMMCaHHBLIX KOHTAKTHbIX NH3 UM cymmy $60, B 3aBMCMMOCTY OT
TOro, Kakasi CcyMMa MeHbLUe.

[na y4aCcTHUKOB C adhakmen unm KatapakTon NnpegyCcMoTpeHbl cneunarnbHble NbroThbl.
lMo3BoHMTE B OoTAEN 0OCNYyXMBaAHUSA YH4aCTHUKOB AN nonyyvyeHusi 6onee nogpobHon
MHdopMauuK.

Bbl MoXeTe BbliOpaTb 0cobbI TUMN NIMH3 U BHECTU Aonnary.

OnpaBbl ANA OYKOB

Umerowmm npaBo Ha NbroTy Onnara:
Y4YaCTHUK MOXeT:

BbibpaTb onpaBy 13 onpegeneHHoM BecnnaTtHo
KaTeropumu

nnn

BbibpaTtb onpaBy kateropun «Designer» n3 Jonnata $15
konnekuun «Tower Collection»

nnn

BbibpaTb onpaBy kaTeropum «Premier» ns Honnata $35
konnekuun «Tower Collection»

Ecnu BbibpaHHas onpaBa He BXOAUT B yka3aHHble rpynnbl, AmeriHealth Caritas
Pennsylvania onnatut ctoumocTs onpasbl unu $30, B 3aBUCUMOCTUM OT TOrO, Kakasi CymMma
MeHbLLe.

YyacTHuku B Bo3pacTte ot 21 roaa
AmeriHealth Caritas Pennsylvania nokpbiBaeT HEKOTOpbIE CTOMATOMNOrM4yeckune

yCcnyrv y4actHvukam B Bo3pacTe oT 21 roaa, ecnm OHW noceLlaT CTOMaTosoros,
coTpyaHnyatowmx ¢ cetoto AmeriHealth Caritas Pennsylvania.
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YyacTHukM B Bo3pacTe oT 21 roga nmetoT npaBo Ha 2 06bl4HbIX 0P TanbMONOrM4yeCcKmx
OCMOTpa B KarneHaapHoM roay. HanpasneHue ans npoxoXaeHUs 3Toro ocMoTpa He
TpebyeTcs.

Ecnu Baww Bpay 3anonHUT cneuunanbHbid OnaHkK, Bbl CMOXeETe NPOXOAnNTb
AONONHUTENbHbIE 0hTanbMonornyeckme ocMoTpbl (40 2 4ONONHUTENbHBIX OCMOTPOB B
KaneHgapHom roay).

AmeriHealth Caritas Pennsylvania He nokpbiBaeT CTOMMOCTb NPOMUCaHHbLIX BpayoM
OYKOB UNWN KOHTAKTHbIX JIMH3 y4acTHMKaM B Bo3pacTe oT 21 roga. OgHako 34ecb ecTb
WCKITIOYEHUS. YYaCTHUKM NaHa ¢ AnarHo3oM adpakmm nnum katapakTbl MOryT UMETb
npaBoO Ha KOMMEeHcaLUno CTOMMOCTU (OYKOB UITM KOHTaKTHbIX NMNH3). Ecnn Bam
nocTaBfeH OVH 13 BbILLEYNOMSHYTbIX ANArHO30B W, N0 BalleMy MHEHUIO, Bbl MOXeTe
UMEeTb NPaBo Ha MOKPbITUE CTOMMOCTM OYKOB, NO3BOHUTE B OTAEn obcnyxunsaHus
YYaCTHUKOB NfaHa angd nosiy4eHust 4oNOoNHUTENbHOM NHopMaLnn.

[na HEKOTOPLIX ONTOMETPUYECKUX YCryr (OPTarIbMOMOrMYeCKUn yXoa4) BO3MOXHbI
ponnatbl. O3HaKOMbTECH CO LUKanon Jonsnart B NPUBETCTBEHHOM NakeTe HOBOTo
y4yaCTHUKa nniaHa. Bbl Takke HaNTU 3Ty MHGOPMAaUUIO OHMNanH Ha Beb-cante
www.amerihealthcaritaspa.com.

CTpaxoBoe NoKpbITHE NeKapcTB

AmeriHealth Caritas Pennsylvania nokpbiBaeT CTOMMOCTb peLenTypHbIX NpenapaTtos,
a Takke 6e3peLenTypHbIX NpenapaToB U BUTAMUHOB, Ha KOTOPbIE BbINWCaH peuent OT
Bpaya.

PeuenTbl

AmeriHealth Caritas Pennsylvania nokpbiBaeT npno6peTteHne nekapcTBeHHbIX
npenapatoB, KOToOpble:

e ABnArTCA HEOOXOAUMBIMU C MEOMLIMHCKON TOYKN 3pEHUS

e OpobpeHbl YnpasneHnem no KOHTPOIO 3a Npoaykramun u nekapcreamm CLUA
(FDA)

e [IponucaHbl BaM BpadoMm.

Ecnu Bpay BbinMCbIBaeT BaM peLenT, Bbl MOXeTe 06paTuTbCs B NoOY0 anTeky ceTu
AmeriHealth Caritas Pennsylvania. Bam HyxHO umeTb npu cebe yaoctosepeHue
ydyacTtHuka nnaHa AmeriHealth Caritas Pennsylvania v, ecnv Bbl ctaple 18 ner,
BO3MOXHO, BaM HyXHO 6yaeT BHecTu gonnaty. AmeriHealth Caritas Pennsylvania
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NOKpbIBAeT — NPU HANU4YMM MEQULNHCKON HEOBXOOMMOCTN — BCE fIEKAapPCTBEHHbIE
npenapaTbl, nepedncrneHHole B PDL wraTta nepeyHe AmeriHealth Caritas
Pennsylvania, a npn Hanuuun npeaBapuUTenbHOro paspeLleHna MOXeT MOKPbIBaTb
CTOMMOCTb U OpYrux NekapCcTBeHHbIX NpenapaTos. B peuenTte nnu Ha curHatype
npenapata 6yaeT ykaszaHo, nponucan v Bpad NOBTOPHOE NonyveHue npenaparta u
ecnu aa, TO CKONbKO pa3 MOXHO ByaeT nony4nTb npenapaT 4ononHuTensHo. Ecnn
Bpay nponucan NoBTOpHOe NoslydeHne npenapaTta, TO Kaxabli pa3 Bbl CMOXETe
Nony4YnTb TOSNbKO OAHY YNakoBKy. ECnu y Bac eCTb BONPOCHI OTHOCUTENBHO NOKPbITUSA
CTOMMOCTU peuenTypHOro npenapaTta, Hy>kHa NoMoLLb C MOMCKOM anTeku, COCTOSALLEN B
cetn AmeriHealth Caritas Pennsylvania nnu nvetotca kakme-nmbo nHole BONPOCHI,
3BoHUTEe B OTaen obcnyxumBaHusa y4acTtHukoB no ten. 1-888-991-7200 (TTY 1-888-987-
5704).

Ecnn Bbl 6epemMeHHbl, 0653aTenbHO NO3BOHNTE B CBON OKPY>KHOW OTAEN NOLAAEPXKKUN B
Bonpocax coumanbHoro obecneveHmsi (CAO) nnm B LieHTp ob6cnyxmBaHns KNMEHTOB HO
Homepy 1-877-395-8930. CoobwmTe o cBoen 6epemeHHocTU. B nepuog 6epeMeHHOCTH
Bbl HE JOMKHbI BHOCUTb HMUKaKne aonnarbl.

MNMepeyeHb NpeaAnoOYTUTENBHLIX NIeKapCTBEHHbIX npenapartoB (PDL) n
OOMONTHUTENbHbLIN NMepeyYeHb NeKkapcTBeHHbIX npenapatoB AmeriHealth Caritas
Pennsylvania

AmeriHealth Caritas Pennsylvania nokpbiBaeT CTOMMOCTb NeKapCTBEHHbIX
npenapaToB, BKIMOYEHHbIX B [lepeveHb NpeanoyTUTeNbHbIX NekapCTBEHHbIX
npenapaToB Ha ypoBHe wTtaTta (PDL) n B 4ONONHUTENBHbBIM NEepeYeHb NIEKAaPCTBEHHbIX
npenapaTtoB AmeriHealth Caritas Pennsylvania. 310 nepeyeHb, KOTOPbIM JOMKHbI
pykoBoacTBoBaTbcA Baw PCP unu gpyrue Bpaydu, pewlas, Kakve nekapcrsa Bam
nponucatb. N B PDL wrTaTa, un B gononHutensHol nepedeHb AmeriHealth Caritas
Pennsylvania BkntoveHbl kak 6peHaoBbIE NpenapaThbl, Tak U OXXEHEPUKH.
HenateHTOBaHHbIV Npenapart — [KEeHEePUK COOEPXNUT Te e AeACTBYoLMe BeLlecTBa,
YTO M NaTeHTOBaHHbIN Npenapart. Jlloboe nekapcTBO, NPONMCaHHOE BaM BpPa4yoM U He
BkntoveHHoe B PDL wrtata n B gononHutensHoi nepevyeHs AmeriHealth Caritas
Pennsylvania, TpebyeT npegBaputensHoro paspewenus. B PDL wrtata n B
pononHuTensHblM nepevyeHb AmeriHealth Caritas Pennsylvania Bpems oT BpemeHu
MOTYT BHOCUTbCS M3MEHEHUS, NO3TOMY YbeanTech, 4To Bpay, NPonucbIBas Bam
neKkapCTBEeHHble npenapaTbl, Nob3yeTCca HOBEWLEN pefakumen cnpaBo4YHMKOB.

Ecnn y Bac nmetotca Bonpockl Unn Bbl XoTenu 6bl nonyunts ak3demnndap PDL wTtaTta
unu gononHuTeneHbln nepevyeHs AmeriHealth Caritas Pennsylvania, no3soHuTe B
Otagen obcnyxmBaHus y4acTHUKOB No Homepy 1-888-991-7200 (TTY 1-888-987-5704)
unu nocetute Be6-cant AmeriHealth Caritas Pennsylvania no agpecy
www.amerihealthcaritaspa.com.
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Bo3mellueHue cToMMocTH JNNTeKapCTBeHHbLIX CcpeaAcTB

BoaMoXHbI criydaun, Koraa Bbl OMKHbI 3annaTUTb 3a JiekapCTBEHHbIN Npenapar.
AmeriHealth Caritas Pennsylvania moxeT BO3MeCcTUTb BaM CTOMMOCTb npenaparTa.
Takoe BOo3MeLLEHME CTOMMOCTM HE OXBaTbIBaET AoNnaThl.

B uenowm, Bo3melLeHne CTOMMOCTU He NPUMEHAETCA K JIeKapCTBEHHbIM npenapaTtam,

KOTopble:

e TpebytoT NpeaBapuTENbHOIO paspeLLeHns.
e He nokpobiBatotcst HU AmeriHealth Caritas Pennsylvania, H1 nporpammon
Pennsylvania Medical Assistance.

e He aBnsaiTca He06Xx0AUMbIMU B MEANLVUHCKOM OTHOLUEHUM.

e [lpeBblWwatloT onpeaeneHHbin JO30BbIN U KONUYECTBEHHLIN Npeaen,
ycTaHoBrneHHbIn FDA.

e [lononHSATCS CAULLKOM YacTo.

Bbl He MOXeTe nosly4nTb BO3MELLEHNE CTONMMOCTHU J1IEKapPCTBEHHbLIX NpenapaTtos, eClin

Bbl:

e He nmenu npaBa Ha CTpaxoBOE MOKPbLITUE FIEKAPCTB HA MOMEHT BHECEHUS MnaThbl
3a nekapcTBeHHOe CpeacTBo.

e He asnanuck yyactHukom AmeriHealth Caritas Pennsylvania Ha MomeHT
nony4yeHus npenapara.

YToO0bI noJly4ynTb BO3MELLEHNE CTOMMOCTHU J1IeKapCTBa, 3a KOTOPOE Bbl 3ariaTtuiin, Bbl

JOJDKHbI:

e [lopgaTb 3asBneHve o BO3MELLEHMN B MMCbMEHHOM BUAe.*
e [lpnnoxutb NogpobHYO KONUo peLenTa U3 anTekn ¢ yKkasaHueM:

(@)
(@)
@)

HaTtbl npuobpeTeHnsa nekapCTBEHHOro npenapara.

Bawero nmenu n gamunum.

HasBaHus anteku, agpeca (ropog, wraT, NOYTOBbIN UHAEKC) U HOMepa
TenedoHa.

HasBaHus, 0O3MPOBKN 1 KONMYecTBa npenapara.

Homepa NDC npenapaTta (HauMoHanbHbIM KO nekapcTBEHHOro cpeacTaa)
(ecnu Bbl HE YBEPEHbI HACYET 3TOM MH(pOpMaLMK, y3HaNUTE Y
hapmaueBTa).

CyMMmbI, ynnadeHHON 3a Kaxkabli N3 npenapaTos.
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Ecnu Bam HeoGxoanma nomoLlb B COCTaBMEHMM TaKoro 3anpoca, 38oHuTe B Otaen
obcnyXunBaHusa y4yacTHUKOB no TenedoHy 1-888-991-7200 (TTY 1-888-987-5704).

3anuwmnTte cBoe NosiHoe UMS, agpec. Homep TenedoHa 1 Homep yaoCTOBEPEHUS
yyacTHuka nnaHa AmeriHealth Caritas Pennsylvania Ha peuenTe unm Ha oTaenbHOM
nucte 6ymarn. OTnpaBbTe 3Ty UHPOPMALMIO NO agpecy:

Pharmacy Reimbursement Department
AmeriHealth Caritas Pennsylvania:

P. O. Box 336

Essington, PA 19029

[MonyyeHne BO3MeLLEHNA MOXET 3aHATb OT 6 A0 8 Heaenb.

NMpumeyaHue. ecnu B peuenTe He byaeT coaepXKaTbCA BCA BbllenepevyncrieHHas
HeoGxoaumas nHcgpopmaumsa, BoO3MeLLleHMe CTOMMOCTHM npenaparta nponsBeaeHo
He OyaeT, a Balle 3asiBNeHue BO3BpaTAT BaM. PeuenTbl cneayeT BbiCbinaTh B
AmeriHealth Caritas Pennsylvania kak MoXxHoO ckopee. PeuenTbl, KOTOpbIM Gonee
365 gHeun, K onnarte He npuHUMatloTca. CoxpaHuTe KONUIo peuenTta AN CBOEN
DOKYMEHTaLUu.

PeuenT co Bcen Heobxoammon ans BO3MELEHNSI CTOUMOCTU MHOpMaumnen — 3710
peuenT, NPUKPENEeHHbIA CTansIepoM K NakeTy C fIEKapCTBOM, a HE KaCCOBbIN YeK.
dapmaueBT MOXET Takke Mo Balwen npocbbe pacnevararb peuenTt Ans Bac.

Ocob6ble nekapcTBeHHbIe npenaparbl

PDL wrata n gononHutensHbin nepedeHb AmeriHealth Caritas Pennsylvania
BKITIOYAIOT NleKkapCTBEHHbIE NpenapaThl, KOTOpble Ha3blBalTCA 0CObbIMU
nekapcTBeHHbIMK NpenapaTtamu. lNepen HasHaYeHMeM Takux npenapaTtos He0H6XoANMO
nony4nTb NpegsapuTensHoe paspelueHve. Bo3aMoXHO, 3a nekapCcTBeHHbIV npenapart
noHagobutcsa BHecTn gonnaty. Ytobbl nonyy4ntb ak3emnnap PDL v nonHbIi cnncok
0CObbIX NekapcTBEHHbIX NpenapaTos, No3BoHMTe B OTaen o6cnyXnBaHnsa y4acTHUKOB
AmeriHealth Caritas Pennsylvania no Homepy 1-888-991-7200 (TTY 1-888-987-5704)
unu nocetute Beb-cant AmeriHealth Caritas Pennsylvania no agpecy
www.amerihealthcaritaspa.com.

Mony4ynTb TakMe npenapaTtbl MOXHO ByAeT B cneuunanbHol anteke. CneunanbHas
anTeka MoXeT 6ecnnaTtHo BbicnaTb BaM 3Tu npenapaTtbl no noyte. MNepen otnpaskoi
anTeka cHayana cBsikeTcsi ¢ Bamu. BoaMoXHO, 3a nekapCcTBEHHbIN Npenapat
noHagobuTcsa BHecTM gonnaTy. B anteke mMoryT Takke OTBETUTb Ha BCE BalUW BOMPOCHI
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OTHOCUTENbHO 3TOM Npoueaypbl. Bbl MoXeTe BbiGpaTh Mobyto cneynanbHyo anteky
cetn AmeriHealth Caritas Pennsylvania. YTo6bl nony4nTe cnucok cneumarnbHbIX
anTek, 3soHnTe B OTaen obcnyxumeaHusa y4acTtHukoB no Ten. 1-888-991-7200 (TTY 1-
888-987-5704) nnn obpatuteck k katanory AmeriHealth Caritas Pennsylvania Ha
Beb-cante www.amerihealthcaritaspa.com, Haxmute «Pharmacy» (Anteku), a notTom
Bblbepute «Pharmacy directory» (Katanor antek).. No niobbim gpyrum Bonpocam nnu
ANs NonyyYeHus JoNonHUTENbHON HpopMaLmmn 3soHuTe B OTaen obcnyxmsBaHus
y4yaCcTHUKOB no TenedgoHy 1-888-991-7200 (TTY 1-888-987-5704).

BespeuenTypHble NeKkapcTBeHHble npenapaThbl

AmeriHealth Caritas Pennsylvania nokpbiBaeT ctoumocTb 6e3peuenTypHbIX
npenapaTos, ecriv y Bac eCTb peLenT Bpaya. Bam HyHO nmeTtb npu cebe
yaooctoBepeHue yyactHuka nnaHa AmeriHealth Caritas Pennsylvania 1, Bo3MoXHO,
BHeCTW gonnaty. Huwke npuseaeH pag npumepos 6e3peuenTypHbIX NpenapaTos,
CTOMMOCTb KOTOPbIX MOXET MOKPbIBATLCS NIIaHOM:

e [lpenapaTbl 4ns neyYeHns NpuaaToyHbIX Nasyx Hoca U NPoTUBOaNepruyeckme
cpeacTea

e Tylenol nnwn aspirin

e ButamuHbl

e [lpenapaTbl OT KaLwns

e [lpenapaTbl OT N3XOrW, Takue Kak aHTauuabl n pamoTnaunH

BonbLue nHpopmauumn o NokpbiBaeMblx NNaHoMm 6e3peuenTypHbIX Npenapatax MOXHO
HanTu Ha Beb-cante AmeriHealth Caritas Pennsylvania no agpecy
www.amerihealthcaritaspa.com; Bbl Takke MmoxeTe No3BOHUTL B OTAen
obcnyXunBaHnsa yqyactHUKoB no Homepy 1-888-991-7200 (TTY 1-888-987-5704).

Mporpamma no npekpauweHuro ynotpebneHus taba4vHbix nsgenum Tobacco
Cessation

Bbl xoTute 6pocutb Kyputb? AmeriHealth Caritas Pennsylvania xo4yeT nomoub
BaM caenartb 370!

Ecnu BbI roTOBbI 6pOCVITb KYpUTb — HeBaXXHO, CKOJTIbKO paa Bbl XKe MNMbITaliInCb caenatb
3TO — Mbl cAenaem Bce, YToObl MOMOYbL BaM.

JNlekapcTBeHHbIe NpenapaTbl

PDL wTaTta nokpblBaeT crneayoLime npenapaTtbl, NoMoratowme 6pocutb KypeHue.
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MonHbIN cNUCOK NeKapCTBeHHbIX NpenapaToB, NOKPbiBaeMbIX B COOTBETCTBUU C
PDL wTaTta MOXXHO HaUTU Ha HaweM Beb-cante www.amerihealthcaritaspa.com:
HaxmuTte Ha «Members» («Y4yacTHuKun»), 3atem «Find a Doctor, Medicine or
Pharmacy» («Hantu Bpaua, nekapcTtBo unu anteky»). Tam Bbl HangeTe CCbINIKY Ha
PDL wTaTa.

HoroBoputeck 0 BM3uTe k cBoemy PCP, 4Tobbl Nony4nTb peLenT Ha nekapCTBEHHbIN
npenapat, nomMorawLmmn 6pocuTb KypuUTb.

KoHcynbTauumn

BpocuTtb KypuTb BaM Takke nomoryT KoHcynbTauun. AmeriHealth Caritas
Pennsylvania nokpbiBaeT criegyowmne KOHCYNbTauMOHHbIE YCIYTU.

e Bce yyactHukn AmeriHealth Caritas Pennsylvania nmetot npaso Ha 70
KOHCYIbTauuin Ha NPOTSXKEHUU KanenaapHoro roga. Kaxagasa KoHcynbTauns
anutca 15 MyuHyT 1 npeactaenseT cobon 6eceny ¢ rnasy Ha rnas — B rpynne
UNn B NHANBUAYaNLHOM NOPSAKE.

e [1ns noceleHns KOHCynNbTaunin Bam He TpebyeTca HanpasreHne nunu
npeaBapuTernbHoe paspeLleHne. Y3HanTe y CBOero Bpava, rae no MecTty BaLlero
XNTENbCTBa MOXHO MOCETUTb KOHCYIbTaHTA.

e KoOHCynbTaHT JomkeH 6bITb y4acTHMKOM nporpammbl Medical Assistance.
KoHcynbTaHT gormkeH ObiTb Takke ogobpeH YnpaBneHnem 3gpaBoOXpaHeEHus.

Ycnyru ncMxonormyeckom NoMoLum

HekoTopble ntogu, KoTopble NbiTaltTcsa 6poCUTb KypuTb, MOTYT OLLyLaTb CTPEecCC,
BO30yxaeHue unun genpeccuto. YuyactHukm nnaHa AmeriHealth Caritas Pennsylvania
MMEIOT NpaBo Ha NomoLb B 6opbbe ¢ aTMMKN NOBOYHBbIMUK AheKTaMK, HO Takne yCryru
nokpbiBatotca Bawmnm BH-MCO. Ytobbl Hantu B Bawem okpyre BH-MCO un KOHTakTHYyt0
NMHopMaUUIO 3TOro yuYpexaeHus:

e CM. nHbopmaumio B BaleM NPMBETCTBEHHOM NMakeTe unm

e [loceTtute https://www.dhs.pa.gov/HealthChoices/HC-
Services/Pages/BehavioralHealth-MCOs.aspx, nnu

e [lepengute Ha cTp. 91, rae Haxogutca cnucok BH-MCO B Bawem okpyre, unm

e [lossoHuTe B OTaen obenyxmBaHuns yqacTHukoB nnaHa AmeriHealth Caritas
Pennsylvania 1-888-991-7200 (TTY 1-888-987-5704), roe Bam nomoryT ¢
obpalueHnem B BH-MCO.

Opyrve pecypcbl NOMOLUM B NpeKpaLleHUn KypeHus

UTtobbl nony4ynTb OOMOJTHUTENTbHYIO NMOMOLLb, Bbl MOXETE!
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e [lo3BOHUTL Ha BecnnaTHyto nHponuHuio PA Free Quitline no Homepy 1-800-
QUIT-NOW (784-8669).

e [lepenaute Ha Beb-canT https://lwww.health.pa.gov/Pages/default.aspx ans
nHdopmauum o « Tobacco» (Tabake) unu «E-Cigarette» (3neKTpoHHbIX
curapeTtax).

e [lepenTtun Ha Beb-canT https://pa.quitlogix.org, roe MOXHO HaNTU KOHCYNbTaLMn
1 NONe3Hble COBETbI OTHOCUTESNBHO TOrO, Kak 6pOCUTb KypuUTb 1 ynoTpebnatb
TabayHble n3genus.

MomHuTe: AmeriHealth Caritas Pennsylvania ctpemntca caenatb Bce BO3MOXHOe,
4yTO6bl NOMOYbL BaM Bpocutb KypuThb. He TaHuTe! ObGpawantech 3a nomowbio B OTaen
obcnyxusaHua no ten. 1-888-991-7200 (TTY 1-888-987-5704).

nnaHMpOBaHMe CeMbMU

AmeriHealth Caritas Pennsylvania nokpbiBaeT ycnyri no niaHMpoBaHuo ceMbu. [ns
nony4YeHnst yCcryr no NaHMpoBaHMIO CEMbW BaM HE HY>KHO MonydaTb HanpasreHune
csoero PCP. O1tu ycnyrm Bkno4vaoT TeCTbl HA 6epeMeHHOCTb, aHanu3abl U fieveHne
3aboneBaHun, NnepegatoLLMXCH NONOBbIM NyTEM, a Takke obyyeHue n
KOHCYIbTUPOBaHMe No BOMpocam niaHnMpoBaHusa ceMbu. Bbl MOXeTe obpaTuTbCA K
nobomy Bpavy Medical Assistance, B TOM 4ncrne He y4acTBYHOLIUM B CETM Bpavam.
npeanaratoLwmm ycnyru no nnaHMpoBaHuIo ceMbu. [lonnatbl 3@ 9TU YCNYyrM BHOCUTb He
Hy>HO. Ecnu Bbl obpaLlaeTechk 3a ycriyramu no nrnaHUpoBaHUIO CEMbM K Bpady ceTu
AmeriHealth Caritas Pennsylvania, Bbl 4OmKHbI NpeAbsBUTL YAOCTOBEPEHME
yyactHuka AmeriHealth Caritas Pennsylvania n kaptouky ACCESS vnnu EBT.

Ecnu Bbl XOoTUTE NONYYNTbL ONONHUTENBHYIO HCpOPMauuio 06 ycnyrax no
NAaHMPOBaHUIO CEMbW UMW HAWTK Bpaya, OKa3bIBaoLLEro Taknue ycnyru, 3BOHUTE B
Otaen obecnyxunBaHmsa yqactHuKkoB no Ten. 1-888-991-7200 (TTY 1-888-987-5704).

BeneHue 6epemMeHHOCTU
MepuumHckoe ob6cnyxuBaHue BO BpeMsi 6epeMeHHOCTHU

MpeHaTanbHbI yX04 — 3TO MeAULMHCKOE 0BCrnyXnBaHme, KOTOpoe XeHLmMHa
nosiyyaeT B nepmoq 6epeMeHHoCTM 1 pogos oT Bpada-ruHekonora (OB nnn OB/GYN)
UM MeacecTpbl-akyLepkn. PaHHUI perynapHbIn npeHaTanbHbIW YXO4 Ype3Bbl4anHo
BaXKeH ANA BaLwlero 3qopoBbs U 300poBbs Bawlero byayulero pebeHka. [laxe ecnu Bbl
yXe 6binn 6epemMeHHbl paHee, BaXKHO B NepUog Kaxkaon 6epeMeHHOCTU perynsapHo
nocellatb Bpava-akyLuepa unm ruHekonora.

Ecnu Bbl nonaraeTe, 4To 6epeMeHHbl U JOMKHbI MPONTN TeCcT Ha GepeMeHHOCTb,

obpaTuteck k ceoemy PCP unu Bpady, okasbiBatoLweMy yCryri no nriaHMpoBaHUio
cembu. Ecnn Bbl 6EpeMeHHbI, Bbl MOXeTE:
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e [103BOHUTL UK noceTuTb cBoero PCP, koTopbI NOMOXET BaM HanTu Bpaya-
akywepa B cetn AmeriHealth Caritas Pennsylvania.

e [locetnte OB unu OB/GYN nnu meacecTtpy-akyLiepky, y4acTBYIOLLMX B CETU.
[nsa nocelleHns akylepa-ruHekonora HanpasrneHne He TpebyeTcs.

e [loceTnTb CETEBON MEAULMHCKMI LIEHTP, Npegnaratowmn ycnyrm B obnactn OB m
OB/GYN.

e [lo3BoHUTL B OTAEN 06CNYyXMBaHNSA y4acTHMKOB no TenedoHy 1-888-991-7200
(TTY 1-888-987-5704), uToObl HaTV Bpaya-akyLlepa.

Bbl 4omkHbI 0GpaTUTLCS K Bpayy Kak MOXXHO CKOpee Mocre TOro kak Bbl 0GHapYXunu,
4yTO GepeMeHHbI. AKyLLIEep-TMHEKOSOr AOMKEH HAa3HAYNTbL BaM BU3UT:

e B nepBom TpumecTpe — B TedeHne 10 paboumx gHen ¢ MOMEHTa, Korga
AmeriHealth Caritas Pennsylvania nonyunt coobLieHne o Tom, 4TO Bbl
OepeMeHHbI.

e Bo BTOpOM TpumMecTpe — B TeyeHne 5 pabounx gHen ¢ MOMEHTa, koraa
AmeriHealth Caritas Pennsylvania nonyunt coobuieHne 0 ToM, 4YTO Bbl
OepeMeHHbI.

e B Tpetbem TpumecTpe — B TedeHue 4 paboumx gHen ¢ MOMEHTa, Koraa
AmeriHealth Caritas Pennsylvania nonyunt coobuieHne o ToM, 4YTO Bbl
OepeMeHHbI.

e [lpu GepeMeHHOCTU C BbICOKOW CTENEHbIO pUCKa Bpay JOSMKEH NPUHATL Bac B
TeyeHne 24 yacos ¢ MOMeHTa, korga AmeriHealth Caritas Pennsylvania
nony4nT coobLleHne 0 TOM, YTO Bbl 6epeMEHHbI.

Ecnu y Bac HabntogaeTca HEOTNOXHOE (3KCTPEHHOE) MEANLIMHCKOE COCTOSHUE,
obpatuntechb B brivkaniiee oTaeneHne CKopon NoOMoLLK, NO3BOHUTE NO HoMepy 911 nnn
BbI30OBUTE KapeTy CKOPOM MOMOLLU U3 MECTHOIO OTAENEHUS.

BaxHo, 4TOObI Ha NPOTSXKEHMM BCen GEpeMeHHOCTM 1 B NOCNEPOA0BON nepuos (B
TeyeHue 1 roga nocne poxaeHnsa pebeHka) Bac Habnogan oanH 1 TOT e Bpad. Bpay
OyaeT npucTanbHO cneauTb 3a BalMM 300POBbEM M 340POBLEM BaLlero Manbila.
PekomeHayeTca Takke B Te4eHME BCEN Ballen 6epeMeHHOCTM OCTaBaTbCsA B TOM Xe
nnaHe HealthChoices.

CneumanbHo 06y4yeHHble koopanHaTtopbl AmeriHealth Caritas Pennsylvania no
aKyLlepcKoMy Aeny, KoTopble 3HatoT, Kakue ycnyrin n pecypcbl A4OCTYMNHbI AN Bac.

Ecnu Bbl 6epeMeHHbI N yXXe noceulaete Bpadva-akywepa Ha MOMEHT BKITIOYEeHUA B

AmeriHealth Caritas Pennsylvania, Bbl MoXeTe no-npexxHemy noceLiatb TOro xe
Bpaya, Jaxe B TOM crny4ae, ecnu aToT Bpay He coctouT B ceT AmeriHealth Caritas
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Pennsylvania. Bpau gomkeH 6b1Tb y4acTHMkom nporpammbl Medical Assistance u
porkeH no3soHUTb B AmeriHealth Caritas Pennsylvania, 4ToGbl nonyunTtb
paspeLleHue feyYnTb Bac.

MeouumnHckoe o6cnyxuBaHue Ansa Bac M pebGeHKa nocre ero poXxaeHus

Bbl 4OMKHBI NOCETUTL CBOENO Bpaya-akyLluepa ¢ KOHTPOSbHbIM BU3NTOM Yepe3 7—84
OHA nocne poaos, ecin TONbKO Bpay He Ha3HaA4YNT Takon BU3UT paHbLLUeE.

PebeHka gomxkeH ocmoTtpeTb ero PCP, korga manbiwy ncnonHutea 3—-5 aHen, ecnu
TONMbKO Bpay He Has3HaunT Takon BU3NT paHbLue. Jlyyle Bcero BoibpaTh Bpada ans
Ballero Manblwa ewle B nepuos 6epemMeHHOCTU. Ecnu Bbl XOTUTE NOroBOPUTL C BalLMM
Bpa4yoM O BaLumnx 0cobbix NoTpebHocTAX, Nno3soHMTe B OTAen obcnyxmBaHms
y4yaCTHUKOB No Homepy 1-888-991-7200 (TTY 1-888-987-5704).

Mporpamma matepuHcTBa AmeriHealth Caritas Pennsylvania

B AmeriHealth Caritas Pennsylvania nmeetcsa cneunansHasa nporpamma gns
6epeMeHHbIX XEeHLLUMH, koTopas Ha3sbiBaeTcs Bright Start®.

Mporpamma Bright Start nomoxeT Bam B nogaepxaHun 3qopoBbs B Nepuos,
©epeMeHHOCTN 1 obecneunT poxageHue 3gopoBoro pebeHka. Mbl npegoctaBym Bam
MHOPMaUUIO O BaXXHOCTU NpeHaTanbHOro yxoaa, B YaCTHOCTMU:

e O npveme BUTaMMHOB B NpeHaTanbHbI Nepuoa

e O npaBUNBHOM NUTaHUK

e O BO3gepXaHuM OT HAPKOTMKOB, ankoronsi U KypeHus

e O noceleHnm cTomatornora a4ns nogaepXaHnsi 300poBbs AeCeH

BaxxHO noceTnTb cTomMaTonora no KpamnHen mepe oauH pas B nepnog 6epeMeHHOCTMW.
300poBbe BaLLEro HepOXAEHHOro pebeHka 3aBUCUT OT 340P0OBbs Ballnx 3y6OB U
AeceH. Hanpumep, 3aboneBaHuns geceH MOryT NpMBECTM K MH(PEKLMM, KOTOopasi CTaHeT
NPUYMHON NpexaeBpeMeHHbIX poaoB. HeOHOLWEeHHbIe AeTy Yalle UMetT Npobnemsl
CO 340POBbEM U Y HUX MOXET pa3BMBaTbCH MHBANUAHOCTb, KOTopas ByaeT AnnTbca
BCHO KU3Hb.

Mbl Bygem coTpygHu4aTh C BaMu, BalLMM akyLLepOM-TMHEKONOroM 1 BallnM
cToMaTtosnorom, 4tobbl obecneynTs Bam HEO6X0AMMOE MeauLMHCKOe 0BCnyXMBaHME.
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Y Hac eCcTb UHOpMaLUA O OPYruX ycryrax, Takmx Kak:

e [luTaHue n ogexna

e TpaHCnopTHbIE yCryrn

e KopwmneHue rpyabto

e MeguumnHckoe obenyxmBaHne Ha Aomy

e [lomoLlb B NOHUMAHMN BaLLMX AMOLUN N UBMEHEHMI, MPOUCXOOSALLNX C BalLUM
Tenom

e [lomoLlb B OTKa3e OT KypeHus

e [logknto4veHne Bac K nporpaMmme noceLeHnsa Ha AoMy Ans Bac u/unu Ballero
pebeHka, 4OCTYNHOW B BalleM coobLiecTBe.

e [Iporpamma nomoLu xeHwmHam, getsam n mnageHuam (WIC)

e [lomMoLub B peleHnn npobnemM ¢ HapKoTUKamMu, ankorosieM unm Bonpocamu
NCUXMYECKOro 340POBbS

e [lomMoLLb B Cnyyasix Hacunmsi B CeMbe

Bbl MOXeTe nmeTb NpaBo Ha MeaguLUMHCKOE 0b6CnyXnsaHne Ha oMy, cneynanbHoe
MeauumHckoe obopyaoBaHume, a Takke TpaHCNopT AN nocelleHni kabruHeTa Bpaya.
[Mo3BOHMTE HaM, YTOOLI Y3HaTb Bonblue. becnnaTtHbii TenedoH nporpaMmmbl Bright
Start: 1-877-364-6797.

MeauumHckoe OGOpyﬂOBaHMe ANMNTeNnbHOro Nofib3oBaHUA N MmaTepualibl K HemMy

AmeriHealth Caritas Pennsylvania nokpbiBaeT meguumnHckoe obopygoBaHue
anvtensHoro nonb3oBaHnsa (DME), sBkntovaa DME gns obecneyeHuns 4OCTynHOCTH B
aome, n matepuansl kK Hemy. DME — 310 nsgenue nnu yctpoucTBo MeULMHCKOTO
Ha3Ha4YeHus1, KOTOPOE MOXXET MHOIOKPaTHO MCMNOSb30BaTbCs BaMu B AOMALLHUX UK
NHbIX OBbIYHBIX YCNOBUSIX MPOXMBAHUSA N KOTOPOE, Kak NpaBuio, He NCNonb3yeTcs,
ecnu y vyenoBeka HeT 3aboneBaHnsa unu Tpaembl. MaTtepuanel K TakoMy 060pya0BaHNIO
0BbIYHO ABNAOTCA pacXxo4yeMbIMU U UCNOMb3YTCH B MEANLMHCKUX Lensax. B
HEKOTOPbIX CRy4asix Ans NonyyYyeHnsa Takux u3gennin Heobxoaumo npenBapuTenbHoe
paspeLlueHune, 1 Ball Bpad OOMKEH 3akasaTtb ux. [NocTtaBwmkn DME omkHbl COCTOATL B
cetn AmeriHealth Caritas Pennsylvania. MoxeT notpeboBaTbcs gonnara.

AmeriHealth Caritas Pennsylvania He HeceT 0TBETCTBEHHOCTY 3a BO3MeELLEHNe
NnYHbIX pacxogoB Ha DME (meguumHckoe o6opyaoBaHue AAMTENbHOMO Nofb30BaHUS),
npnobpeTeHHOe B PO3HNYHOM MarasvHe unu y oHnanH-gunepa (Hanpumep, Amazon).
PoO3HMYHbIE MarasuHbl U NOCTABLLMKM HE NognagatoT No4 AENCTBME BaLLEro NOKPbITUS
DME no coobpaxeHusam 6esonacHocTn. AmeriHealth Caritas Pennsylvania
npeanaraeT WKNPOKY0 ceTb noctaswukos ycnyr DME, koTopble cepTuduumnpoBaHbl Ha
cooTBEeTCTBUE CTaHaapTam u TpeboaHnam Medicare n Medicaid.
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Mpumepbl DME:

e KucnopogHbie 6annoHbi
e |IHBanuaHble kpecna

e KocTbinn
e XoayHku (BCnomoraTtesnbHble npucnocobneHns ons xoabobl)
o LunHbl

e CneuuanbHble MeguULVHCKNE KpoBaTun
Mpumepsbl DME ana gomaluHero nosnb3oBaHUS:

e [logbeMHUKM ANs MHBANUOHbIX KONSICOK
e JleCTHUYHbIE NOOBEMHMKM

e [loTONOYHbIE NOOBEMHUKM

e MeTtannunyeckne pamnsbl

AmeriHealth Caritas Pennsylvania nokpbiBaeT yctaHoBky yctporcte DME Ha gomy, HO
He NoKpbIBaeT MoanmkaLmm 4OMOB.

MpuMepbl pacXoAaHbIX MEAULIMHCKUX MaTepuarnos:

e PacxogHble maTepuanbl ansa agnabeTnkos (HanpuMep, WNPULbI, TECT-NOSTOCKM)

e MapneBble cangeTku

e JleHTbl ANs 3akpenneHnsa NoBA30K

e MaTepmanbl ONa CTpagalwolwmnx HeaepXaHMem MouM (Takme Kak MOAry3HWUKW-
TPYCUKM UM aHarNOrMyHble, HaMaTpacHMKK)

Ecnu y Bac ectb Bonpockl 0THocuTerieHo DME nnun Hy>keH cnucok MeguLnHCKNX
mMartepuanos, obpawantecb B OTaen obcnyxmBaHnsa y4acTHMKOB nriaHa no ten. 1-888-
991-7200 (TTY 1-888-987-5704).

AmMGynaTopHbie ycnyru

AmeriHealth Caritas Pennsylvania nokpbiBaeT Takne ambynatopHble yCrnyrn Kak
dusnoTepanuio, TPyAOBY Tepanuio 1 noroneguto, a Takke BbiMOfNHEHNe
peHTreHorpadmm n nabopaTtopHbix aHan13oB. Baw PCP gomkeH opraHn3oBaTb
nosly4eHme Bamm aTuX ycrnyr B ogHoM m3 ydpexaeHnin cetn AmeriHealth Caritas
Pennsylvania.
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NHopmaumio o nonyvyeHun npeasBapuTernibHOro paspeLlleHunsi CM. Ha cTp. 41; Tam Bbl
TaKxe HangeTe cBeJeHUsA O TOM, A58 Kakux amBynaTopHbIX YCIyr MOXeT
noHapobuTbcs NpeaBapuTeENbHOE paspeLLeHme.

[na nony4yeHnsa AonosHUTENBHON MHAOPMaLMK O gonnaTtax 3a ambynaTopHble YCryru,
CM. LWKany gonnaT B NPUBETCTBEHHOM nakeTe. Bbl Takke MOXeTe HanTu aTy
nHdopmauuio Ha Hawem Beb-cante www.amerihealthcaritaspa.com unu B pasgene
«Ycnyrun, nokpbiBaemble nriaHoM» Ha CcTp. 33 9TOro pykoBoACTBa.

yCHyFVI yypexaeHunda ¢ CeCTPUHCKUM yxoaom

AmeriHealth Caritas Pennsylvania nokpbiBaeT npebbiBaHue B y4pexgeHum ¢
cecTpuHcknm yxogom cpokom o 30 gHen. Ecnu Bam TpebyeTcsa npebbiBaHne B
yypexaeHum ¢ cecTpuHckuM yxogom (gonblie 30 aHen), Bbl MOXeTe noaaTth 3asBrneHune
Ha yyacTtue B nporpamme Community HealthChoices NMpn atom 6yaeT nposeneHa
OLleHKa Ballux npaB Ha y4acTtue B nporpamme Community HealthChoices. Ecnny Bac
€CTb BOMPOCHI UMY BaM HYXHa AONOMNHUTENbHas MHopmaums, 3soHuTe B OTaen
obcnyxmBaHus y4acTHUKOB Mo TenedoHy 1-888-991-7200 (TTY 1-888-987-5704).

BonbHU4HOe ob6cnyXxnBaHue

AmeriHealth Caritas Pennsylvania nokpbiBaeT CTOMMOCTb rocnutanmaaumnm n
ambynaTopHoro obcnyxunsaHusa. Ecnun Bam TpebyeTca rocnutanusauus, Ho cutyaums
He ABNSeTCs 3KCTpeHHoM (HeoTnoxHon), PCP unn Bpay-cneumnanuct opraHnayroT Ans
Bac pa3smelleHuve B 6onbHuLe ceTu AmeriHealth Caritas Pennsylvania v 6yayT
OCYLLEeCTBNATb Balle ob6cnyxmBaHne gaxe ecnv B nepuo npebbiBaHUsA B cTaunmoHape
BaM noHagobutca nomoLlb Apyrux Bpaden. MNMpebbiBaHne B 601bHUYHOM CTaLMOHape
AoImkHO 6bITb 0aobpeHo AmeriHealth Caritas Pennsylvania. Uto0bl y3HaTb, cocTomT
nn 6onbHuua B cetn AmeriHealth Caritas Pennsylvania, 3soHunte B OTaen
obcnyxunBaHna yqactHuMkoB no Ten. 1-888-991-7200 (TTY 1-888-987-5704) vnun
Oo3HakombTech ¢ kaTanorom AmeriHealth Caritas Pennsylvania Ha Be6-cante
www.amerihealthcaritaspa.com.

Ecnn Bac rocnntanuampoBanu B CBA3W C 9KCTPEHHOWN (HEOTMOXHOW) CUTyaunen, Bbl
caMu, YneH Ballen cembu Unu gpyr/nogpyra AormkHbl coobwmTe 06 atom Bawemy PCP
Kak MOXHO cKopee, HO He no3fHee, YeM Yepes 24 yaca nocne Toro, kak Bac
rocnutanuanposanu. Ecnu Bac rocnutanuampoBanu B 60MnbHULY, HE Y4aCTBYIOLLYIO B
cetn AmeriHealth Caritas Pennsylvania, Bac moryTt nepesectu B 605ibHULY,
yyactytowyto B cetn AmeriHealth Caritas Pennsylvania. Bac He 6yayT nepeBoguTb
B ApYryto 60nbHULY, NoKa Bbl HE OKpenHeTe 4OCTaTO4HO.
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OyeHb BaXkHO, YTOObI Bbl NoceTunu Bawlero PCP B TeyeHue 7 gHen Nocre BbINMUCKMU.
MocelweHnne PCP HenocpeacTBeHHO Nocre rocnuTann3aunm noMoXeT BaM BbIMOSNHATb
pekoMeHaauumn, nofnyyYeHHble B 605bHMULE 1 NPeaoTBPaTUTb BO3MOXHYIO MOBTOPHYHO
rocnuTanmsauuto.

NHorga Bam MoxeT NoHagobuTbcst 06paTUTLCS K Bpady Unu NporTU KYpC NeYeHns B
6onbHuLe 6e3 rocnuTannsauumn Ha Hodb. Takue ycnyru HasbliBatoTcs aMBynaTopHbIMU
BGONbHMYHBIMK YCIyramu.

Ecnn y Bac ectb Bonpockl, 3B8o0HUTE B OTAEN 00CnyXMBaHUSA y4acTHUKOB no Ten. 1-888-
991-7200 (TTY 1-888-987-5704).

[na nony4eHus 4ONonHUTENbHON MHbopMaummn o gonnatax 3a 6onbHUYHbIE YCryru,
CM. LWKany gonnaT B NPUBETCTBEHHOM nNakeTe. Bbl Takke MOXeTe HanTu aTy
nHpopmauuio Ha Hawwem Beb-cante www.amerihealthcaritaspa.com vnu B pasgene
«Ycnyrun, nokpbiBaemble nNriaHoM» Ha CcTp. 33 aTOro pykoBoACTBa.

NMpodunakTnyeckue ycnyrm

AmeriHealth Caritas Pennsylvania nokpbiBaeT npodunaktnyeckme ycnyru, Kotopble
NOMOraroT Bam COXpPaHUTb 300poBLE. [podunakTmyeckme ycnyr BKIOYarT He NPoCTo
OOVH KOHTPONbHbIM BU3NT kK PCP B rog. Cioga OTHOCATCA Takke UMMYHU3auns
(npuBMBKK), NabopaTopHble aHanM3bl U Apyrne TeCTbl NN BUAbI CKPUHWHTIA,
nomorarwwimne sam u sawemy PCP cneguTtb 3a Bawmnm 340pOBbEM U BbISBNATb
pasnuyHble npobnemsl. 1o noBogy NpodunakTuiecknx ycnyr obpaliantecb K cCBoEMy
PCP. Bpau 6ygeTt koopavHupoBaTh Balle o6CnyXmBaHne B COOTBETCTBUM C
nocrnegHUMn pekomeHaaunsamum.

XKeHLWuHbI Takke MOryT eXerogHo BbINOMHATbL Ma3ok [ManaHvkonay y y4acTByoLLEero B
ceTu r’MHeKornora, NPoXoAnTb OCMOTP LUEVKN MaTKM U NofnyYaTb HarnpaereHne Ha

MamMmmorpaduto.
NMopa npouTtu npocunakTMyeckmm ocmoTp?
[na Bcex 6e3 ncknioyeHms. B nobom lMpodmnakTnyecknn ocMOTp y CTOMaTosnora pas B
BO3pacTe 6 mecsues.
Ecnu Bawemy pebeHky ot 0 go 12 net MpuBmBKM 1 NpodmnakTndeckne ocmoTpbl y PCP

pebeHka.
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Ecnun Bam (unn Bawemy pebeHky) ot 11 go
20 net

Bce »eHLUHbI

Ecnu Bbl 6epemeHHbl

KeHwuHbl B BO3pacTe oT 40 net

My>x4nHbl B Bo3pacte ot 50 net

Ecnu Bam 3a 50

OcmoTtp y PCP pas B roa.

ExxerogHbin ocmoTp y ruHekonora (GYN) nnu
PCP.

HemepneHHO noceTuTe akyliepa unv ruHekonora
(OB/GYN) 1 poroBoputechb 0 perynspHbIx
BM3MTax. HemeaneHHO NO3BOHUTE CTOMATOSOrY U
A0roBOpUTECH O NPOMNAKTUYECKOM OCMOTpE.

BbinonHeHne mammorpadpum — exerogHo unuv B
COOTBETCTBUM C peKOMeHaaLMen Bpaya.

MobecenynTte ¢ Bpa4omM OTHOCUTENBHO
NPOXOXAEHUSA CKPUHUHIA Ha pakK NpocTaThl.

Mobecenynte ¢ Bpa4OM OTHOCUTESNBLHO
NPOXOXXAEHUS CKPUHMHIA Ha pak TOSICTON U
NPSIMON KULLIKW.

MeaunumnHcknm ocmoTp

Bbl 4ormkHbI npoxoanTb omankanbHbii ocMoTp y PCP He pexe ogHoro pasa B rog. 910
no3sonut BawwemMy PCP o6HapyxuTb niobble npobnembl ¢ BalMM 300pPOBLEM, O
KOTOPbIX Bbl MOXeTe U He 3HaTb. PCP MOXeT HasHauynuTb BaM NPOXOXKAEHNE aHanM30B
nnu obcneagoBaHW B COOTBETCTBUM C COCTOSIHUEM BaLLEero 340pOBbsi, BO3PaCTOM U
nosiom. PCP Takke npoBepuT akTyarbHOCTb BalUMX BaKUMHALMA N HA3HAYNT
npodounakTuyeckne MeponpuaTna ansa nogaepXaHusi Ballero 34opoBbA.

Ecnu Bbl He yBepeHbl, TpebyeTcsa N1 Bam NponTU Kakne-nmbo npodunakrmyeckme
mMeponpuaTus, 3BoHnTe ceoemy PCP unu B OTaen obcnyxmnBaHmsa y4acTHUKOB MO Ter.
1-888-991-7200 (TTY 1-888-987-5704). B Otaene obcnyxvMBaHWs y4aCTHUKOB Bam
Takxe NOMOryT AOroBOpUTLCSA O BU3uTe K Bawemy PCP.
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HoBble MeguUMHCKNE TeXHOMornm

AmeriHealth Caritas Pennsylvania moxeT nokpbiBaTb yCnyru, CBA3aHHbIE C
NPUMEHEHNEM HOBbIX MeJULMHCKUX TEXHOMNOMNIA, HanpumMep, npoueayp v
obopygoBaHus, no 3anpocy Bawero PCP unu Bpava-cneuynanucta. lNpexage yem
onobputb NpumeHeHne HoBon TexHonorm, AmeriHealth Caritas Pennsylvania
AOIMKEH y6eamTbCs, YTO aTa TeXHoNornsa aensetcs 6esonacHomn, 3pPEKTUBHOMN U
noaxoauT Bam ANd neyvyeHus

AmeriHealth Caritas Pennsylvania paboTtaeT ¢ akcnepTtamu, KOTOpbI€ KOHCYSIbTUPYIOT
HaC NO HOBbIM MEAULNHCKMM TEXHONOrMAM ANs Hawmnx y4acTtHukoB. Mbl pabotaem ¢
MEANLMHCKAMUN NPaKTUKaMM 1 MOXEM NPeanoXuTb N3bpaHHbIM y4acTHMKaM HOBbIE
TEXHONOrM4yeckune ycnyru, Takme kak gUCTaHLMoHHoe HabnogeHre 3a nauneHtamm. Y
Hac eCTb KOMaHAa Bpayen, KOTopble U3y4atoT HOBble MeaUUNHCKME TexHonornn. OHm
peLlatoT, OMKHbI S HOBblE TEXHOMOMKU CTaTb MNOKpbiBAaeMbIMU ycnyramu. Mbl He
ocBeLLaeM 3KCnepuMeHTanbHble TEXHONOMMN N METOAbI NNEYEHUSs, KOTOPbIE BCE eLe
HaxogsaTcsa B cTaguMm uccrnenoBaHus.

Ecnn Bam Heobxogmma NnoMoLLb C 3anncbio Ha BU3UT, obpaluanteck B OTaen
obcnyxunBaHuna yyactHukoB nnaHa AmeriHealth Caritas Pennsylvania no ten. 1-888-
991-7200 (TTY 1-888-987-5704).

MeauumHcKoe o6cnyXuBaHue Ha AOMY

AmeriHealth Caritas Pennsylvania nokpbisaeTt o6cnyxusaHue naumMeHToB B
AOMaLLHMX YCIOBMKAX, OCYLLECTBNSEMOE areHTCTBOM MeAMLMHCKOro o6Ccny>XmBaHus Ha
pomy. Takoe obcnyxnBaHue Ha OMY Yy NauueHTa BKIYaeT ycnyrm
KBannuduumMpoBaHHOM MeacecTpbl, MOMOLLb C OCYLLEeCTBEeHNEM NOBCEAHEBHON
AEeATeNnbHOCTU, TAaKOW Kak KynaHwe, oaeBaHue 1 npuem nuwn, a Takke usnotepanuio,
TpygoTepanuto u ycnyru noronega. O6cnyxmBaHme Ha 4OMY OOKHO OblTb Ha3Ha4YeHo
BaLLUUM Bpa4oM.

[na nuy ctapwe 21 roga yicno BU3MTOB Ha AOM OrpaHUYMBAETCS, €CNU TONMbKO Ball
Bpay He NOnpocuUT 06 UCKNKYEHNU U3 JNIbIFOTHbIX OFPAHNYEHUN.

Ecnu Bbl nonyuunu paspelueHne Ha obcnyxneaHme Ha oMy, HO 3To o6cnyxneaHue

OCYLLIECTBMSETCA He Tak, Kak bb151o0 ogobpeHo, obpawantecsk B OTaen obenyxnsaHns
y4acTHMKOB nnaHa rno Ten. 1-888-991-7200 (TTY 1-888-987-5704) .

BcecTopoHHee Mego6enyxuBaHue, OpueHTUPOBaAHHOE Ha NauueHTa
KomnnekcHoe megobcenyxunsaHue, opueHTupoBaHHoe Ha nauunenTta (PCMH), nnn

«MeOMLMHCKMIA OOM», — 3TO KOMaHAHbIM NOAX0A K obecneyeHuio yxoaa. OTo He
3[aHue, He OM N He MeauuUHCKoe obcnyXuBaHue Ha 4oMmy.
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Yrto npeacraBnsieT cobon Takaa moaenb o6¢CnyXxuBaHuna?

Bpay, ncnonb3yowmun Moaens KOMMNAEKCHOro MeaobenyXnBaHms, OpUeHTUPOBAHHOMO
Ha nauueHTta (PCMH):
e OcyuwecTBnsieT NOMHbIN KOHTPOSb 3a BalUMM 340POBLEM,

O  Kak (OM3NYeCKNM, TaK N MCUXUYECKNM;
O 33 OCTPbIMU U XPOHNYECKUMU COCTOSAHUSMMU.
e Bbicnywmsaet noxenaHmsa n noTpebHOCTM — BalUM COBCTBEHHbIE N YIIEHOB
BaLlen ceMbM.
e lcnonb3yeT TexHonornu, 4Tobbl:
o [lopgaoepxunBaTb KOHOMAESHUNANBHOCTb MHPOPMAaLMM O BalleM 340POBbE.
o OTcnexunBaTb NonyyYyaeMbli BaMn yxo v ynydwiaTb ero.
e lcnonb3yeTt KomaHay KOOPAMHATOPOB OBCNY>XUBaHUA MO MECTY BaLLero
NPOXMBaHWA, KOTopas
o PaspabaTtbiBaeT nnaH obcnyxunBaHus, ecnuny Bac MMeeTCs CroXHoe
XpoHu4yeckoe coctosiHme. KoHCynbTMpyeTcs ¢ Bawmm BpaydoMm, Y4Tobbl
YTOYHWUTb Hanu4yme y Bac CMOXHOIMO0 XPOHUYECKOro COCTOAHMS.
o [logkntoyaeT Bac K pecypcam coobLiecTBa no MecTy NPOXMBaHUS.

KoopauHauma neyeHus

B AmeriHealth Caritas Pennsylvania nvetoTca 4o6poBonbHbIE NPorpamMMbl C LIENbIO
nomMoYb Bam nyylue obcnyxmBaTb cebs B Tex crnydasax, korga y Bac MUMeeTcs 04HO 13
HuxenepeyuncneHHbix coctosiHuii. B AmeriHealth Caritas Pennsylvania umetotcs
MeHepKepbl N0 MeaULMHCKOMY 06CnyXnBaHuto, KoTopble 6yayT pabotaTb C Bamu 1
BaLLMMM Bpadamu, YToObl obecneuntb nonyyeHne Bammn Bcex [ns yyactus B 9TUX
nporpaMmmax Bam He TpebyeTcs HanpasneHne oT Bawero PCP; He BaumaroTcsa Takke
aonnaTbl.

Ecnu y Bac nmeeTca ogHO U3 HMXXenepevncrneHHbIX COCTOAHUI, Bbl MOXETE NPUHATb
y4yacTue B COOTBETCTBYIOLLEN cneunarbHON nporpaMmme:

e AcTt™ma
e XpoHun4yeckasa obcTpykTnBHas 6onesHb nerkux (XOBI)
e [lnabet

e CeppeyHo-cocyancTtoe 3aboneBaHue
o [emodunus

e BUWY/CNMA

e CepnoBuaHOKMNETOYHAs aHEMUS
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K y4acTunio B nporpamMmmMax MOXHO NMpPpUCTynnTb HECKOJTbKMMUA cnocobamu:

e PCP, Bpay-cneyunanuct nnm gpyron megpaboTHMK MOXET NpeaioxXUTb Bam
yyacTtue B nporpamme. B Takom crnyyae Bpay NO3BOHUT HAM U NONPOCUT
BKMOYNTL Bac B Nporpammy.

e Mbl MOXEM MOHATb U3 AaHHbIX Ballen MeAUUUHCKOM KapTbl, YTO y4acTue B
nporpaMmme MOXeT NPUHECT BaM Nosib3dy. B Takom crnyyae Mbl BbilwiemM Bam o
noYTe COOTBETCTBYIOLLYO MHPOPMALMIO NN NO3BOHMM BaM U NPeanoxum
NPUCOEeANHUTLCA K Nporpamme.

e Bkl MoxeTe cnpocuTb 06 aTom camu! Obpawantecs B OTaen obenyxmsaHms no
Ten. 1-888-991-7200 (TTY 1-888-987-5704), 4To6bl y3HaTb O AOCTYMHbIX
nporpaMmmax.

OTV nporpaMMbl NOMOTYT HaM fyylle NOHATb COCTOsSIHME Ballero 300poBbs. MeHeaxep
Nno MeanLMHCKOMY 06CnyXnBaHMo OyaeT KOOpANHMPOBATL Ballle NIeYeHMe U BbiCbiNaTb
BaM MHGOPMaLIMIO, KacatoLLyCsl Ballero COCTOSIHUS Unu 3aboneBaHus.

Ecnn y Bac BO3HVKHYT OOMNOMHUTENbHbIE NOTPEBHOCTM, MEHeZKep N0 MeANLMHCKOMY
obcnyxunsaHuto 6yget coTpygHuyaTtb ¢ Bamu 1 Bawmnm PCP. Bbl cMoxeTe ycTaHOBUTL
CBOM JTMYHbIE LENu no yny4lleHno CBOEro 340p0Bbs M Ka4ecTBa XU3HU U paboTaTb Hag,
NX AOCTMKEHMEM.

Kak yyactHuk AmeriHealth Caritas Pennsylvania Bbl uMeeTe npaBo oTkasaTtbCs OT
yyacTus B 9TuX nporpammax. Bel MoxxeTe coobumtb Ham 06 aTOM No TenedoHy unm B
nMcbMeHHOM Buae. Ecnuv Bbl He 3axoTuTe y4acTBOBaTb B 3TUX NporpaMmmax, 31o
HUKOMM 06pa3oM He MOBMMSET Ha Balum NbroTel B pamkax AmeriHealth Caritas
Pennsylvania. 310 He noBAnAeT Takke Ha OTHOLLEHWE K BaM CO CTOPOHbI NiaHa
AmeriHealth Caritas Pennsylvania n Hawwnx Bpaden unu co ctopoHsl OTgene
counanbHoro obecnederHunsa (DHS).

Ecnu y Bac BO3HWKNM Kakne-nmbo BOMPOCH! O HaLLMX CcheLmanbHbIX NporpaMMax Unu Bbl
He XOTUTe y4acTBOBaTb B HUX, MO3BOHUTE B [1porpammy ynpasneHns obcnyxunsaHnem
no ten. 1-877-693-8271, onuua 2 (TTY 711).

Cnenys coctaBneHHOMY BalLMM BpayoM fie4eHuns 1 y3HaBasi 6onbLie 0 CBOEM
3aboneBaHUKN UM COCTOSIHMM, Bbl MOXeTe noaaepkaTb CBoe 340poBbe. MeHemxepbl
AmeriHealth Caritas Pennsylvania no megnunHckomy o6cnyxmBaHuio noctapatoTcs
NOMOYb BaM MOHATb, Kak nyylle 3aboTntbcs o cebe, BbINONHAS pekoMmeHaaumm Bpaya,
n3yyas MHOpPMauUIo O BalluX fiekapcTeax, yrydlas ablxaHne v npeaocTasnss
NMHpopmauuio Ans pacnpoctpaHeHus B coobulectse. Ecnu y Bac ecTb BONpoCHl,
NMO3BOHUTE BalleMy NUYHOMY TepaneBTy unmn B Otaen obcnyXxmBaHmsi y4acTHUKOB MO
TenedgoHy 1-888-991-7200 (TTY 1-888-987-5704).
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Mporpamma paHHero nepuoauyeckoro obcnenoBaHusi, AMArHOCTUKU U NeYeHUs
(EPSDT)

Ycnyrm EPSDT poctynHbel Ana geten B Bo3pacte Ao 21 roga. Nx Takke HasbiBaloT
AeTCKUMU npodounakTmyeckumm ocmotpamu. PebeHka moxeT ocmatpuBaTtb negmartp,
CceMelHbIV Bpay unu ceptuduunpoBaHHas AMNNoMnMpoBaHHas NpakTukyoLwas
meacectpa (CRNP). BbibpaHHbIi Bamn MeanumHckmii paboTtHuk 6yaet PCP Bawero
pebeHka. Llenb npodunnaktm4ecknx oCMOTPOB — CBOEBPEMEHHOE BbISIBIIEHNE U
yCTpaHeHne BO3MOXHbIX Npobnem co 3agoposbeM. Ecnn y Bac ecTb BONpoCHI,
NMO3BOHUTE Ballemy NM4YHOMY TepanesTy unu B Otaen obcnyxXnBaHnsa y4acTHUKOB MO
TenedgoHy 1-888-991-7200 (TTY 1-888-987-5704).

Korpga Heo6xoaumo npoxoautb ocmoTpbl EPSDT?

HeTtn n monopble B3pOcCnble AOMKHbI MPOXOAUTb OCMOTPbI B COOTBETCTBUM C
npeacTaBneHHbIM HUXKe rpadukom. MNpuaepkmuBaTbCcs 3TOro rpaduka 0O4eHb BaXKHO,
Aaxe ecnuv Baw pebeHok 3a00poB. Bpad coobwmTt Bam, Korga He06Xo4MMO BbINONHUTL
B13nT. MnageHubl n 0eTn mnagwero Bo3pacTta A0JKHbI MPOXOANTb HECKOSBKO
OCMOTPOB B rof, Torga kak ans geten B sospacte 3—20 net goctato4yHo 1 ocMoTpa B
rog.

PeKomer,yeMbuZ rpaq)vu( CKPVUHUHIOBbIX OCMOTpPOB

3-5 noHen 0-1 mecsaues 2-3 mecsueB 4-5 mecsues
6-8 mecsueB 9-11 mecsdueB 12 mecsueB 15 mecsaues
18 mecsaueB 24 mecsueB 30 mecsueB

[etn B Bo3pacte 3—20 neT 4oSMKHbI NPOXOAUTb OCMOTPLI €XKErogHo

Yto penaet Bpay B xoae ocmotpa EPSDT?

Bpau 6yneT 3agaBatb BaMm 1 BaweMy pe6GeHKy BONpOoChl, MpoBeaeT pasnnyHble TeCTbl 1
NPOBEPUT, HACKONbKO pebGeHoK Bbipoc. BoT HekoTopble U3 BUAOB o6cneaoBaHuit.
KOTOpblE MOTYT BbINOSHATLCS B 3aBUCMMOCTU OT Bo3pacTta pebeHka 1 HeobxoanMocTu:

e [lpoBeageHve MeanLUHCKOro ocMoTpa.
e BakuyuHauus

e [lpoBepka 3peHus

e [lpoBepka cnyxa

e CKPUVHUMHT Ha ayTu3m

e CKpPWHUHT Ha TyBepkynes
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e OcmoTp nonocTtu pta

e [IpoBepka apTepuanbHOro gaBfeHns

e MHdpopmupoBaHme o 3gopoBbe 1 6e3onacHoOCTH

e [lpoBepka nHaekca macchl Tena pebenka (MMT)

e  CKPUHUMHT U/unun KOHCyNbTUpOBaHWe Ha npegMeT notpebneHunsa TabayvHbix
N3Oennn, ankoronsi U HaApKOTUKOB — HavnHas ¢ 11 net

e CKPWHWHIOBbLIN aHanM3 Mo4mn

e CKPWHMHIOBbLIN aHanNM3 KPOBM Ha Hanu4yne cBMHLUA

e CKPWHUWHT Ha NpeaMeT OTCTaBaHUA B pasBuUTUmK

e CKpPWHUWHI Ha genpeccuto, HaumHasa ¢ 12 net

e CKPWHMHI HA MaTEPUHCKYIO OENPECCUL0

NMnan AmeriHealth Caritas Pennsylvania nokpbiBaet ycnyru, Heobxoanmele ans
yCTpaHeHusi npobnem co 340poBbEM, BbisiBfIEHHbIE B Xo4e ocmoTpa EPSDT.

[ns goeten ¢ ocobbiMy NOTPEBHOCTAMM OOCTYMNHbLI 4ONOMNHUTENbHbIE BUAbI

o6cnenoBaHuii. [IPOKOHCYNbTUPYNTECH C BPA4OM, YTOObI Y3HaTb, HYXXHbl N1 Ballemy
pebeHKy AonofHMTENbHbIE BUAbI 06CnefoBaHUN.
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Pa3znoen 4

Ycnyru, okasbliBaeMble BHe CeTU Unu
BHe 30Hbl AeNCTBUA MNfaHa
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Bpauu, He Bxoasiuime B ceTb

Bpauu, He BxogsLwme B ceTb, — 3TO BpayM, Y KOTOPbIX HE NOANUCAH KOHTPAKT C
AmeriHealth Caritas Pennsylvania Ha npegoctaBneHue ycnyr y4acTHMKam nnaHa
AmeriHealth Caritas Pennsylvania. BoamoxHbl cuTyauuu, korga Bam Heo6xoamMmo
obpaTnTbCH K Bpady unm B 6onbHULy, He ydacTeyownm B cetu AmeriHealth Caritas
Pennsylvania. Ecnn aTo nponsonget, Bbl MOXeTe nonpocutb ceoero PCP nomoub
BaM. Y PCP ecTb ocobbii Homep TenedoHa gns cea3n ¢ AmeriHealth Caritas
Pennsylvania, n oH MOXeT NonNpocuTb A1 Bac pa3peLlleHns obpatuTbCs K He
yyactByowmm B ceTu AmeriHealth Caritas Pennsylvania npoBeput Hanuyune B 3T0M
panoHe Apyrux Bpayen unn MeayyupexaeHnin, Kotopble Mornm 6bl okasaTb Bam Ty
NOMOLLIb, B KOTOPOW Bbl Hy>XaeTecb, N0 BalleMy MHEHUIO UITU NO MHEHUIO BaLLero
PCP. Ecnn AmeriHealth Caritas Pennsylvania He cmoxeT npefoctaBnTb Bam BbI6op
no MeHbLUEeN Mepe 13 2 Bpaden/megydpexaeHun B 3ToM panoHe, To AmeriHealth
Caritas Pennsylvania nokpoet ycnyru Bpaya, He y4acTBYHLLEIO B CETH.

Mony4yeHue ycnyr BHe 30HbI AencTBuA nnaHa AmeriHealth Caritas
Pennsylvania

Ecnun Bbl HaxoguTech BHe 30HbI AencTBus nnaHa AmeriHealth Caritas Pennsylvania v
y Bac HabnogaeTcsa aKCTpeHHas (HEOTNOXHasN) MeguLmMHeKas cuTyaums, obpalwanTtech
B Onmxarnilee oTaeneHmne HeOTNOXHOM NOMOLM Unu 3BoHuTe no ten. 911. B
9KCTPEHHbIX (HEOTNOXHbBIX) MEAULNHCKUX CUTYyaLUAX Bbl HE AOMKHbI 0BpalaTbcs 3a
paspeweHnem B AmeriHealth Caritas Pennsylvania ons nonydeHus meanumHcKom
nomown. Ecnn Bam Heobxoamnma rocnutanu3aums, coobwmTte o6 atom cesoemy PCP.

Ecnn Bam HeobxogmMma HESKCTPEHHAs MeauLMHCKasa NOMOLLb, KOoraa Bbl HAXOAUTECH
BHE 30HbI 4EeNCTBUA NnaHa, no3sBoHnTe ceoeMy PCP nnu B Otaen obcnyxusaHus
y4yaCcTHUKOB no Homepy 1-888-991-7200 (TTY 1-888-987-5704), koTOpble OpraHuU3yoT
ANs BaCc COOTBETCTBYOLLIEEe 06CnyXnBaHue.

AmeriHealth Caritas Pennsylvania He onnaynBaeT MeanuuHCKMe ycrnyru, okasaHHble
3a npegenavu CLUA wnu tepputopun CLLA.

Ycnyru, okasbiBaemMble BHe nnaHa

Bbl MOXeTe uMeTb NpaBo Ha Nony4YeHne ycnyr, MOMMUMO TeX, KOTOpble NpeayCMOTPEHbI
nnaHom AmeriHealth Caritas Pennsylvania. Hnke nepeuncnsatorcs HekoTopble
yCnyru, KoTopble JOCTYMNHbI. HO He nokpbiBatoTca nnaHom AmeriHealth Caritas
Pennsylvania. Ecnv Bbl XoTUTe NoNy4YnTb AOMNOSTHATESBHYIO KOMUIO YBEAOMSIEHUA,
no3soHuTe B OTaen obcnyxmBaHna KNMEHTOB NporpaMmmbl no TenedoHy 1-888-991-
7200 (TTY 1-888-987-5704).
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TpaHCHOpTMpOBKa B HECPOYHbLIX MeAULUMHCKUX cny4asaXx

AmeriHealth Caritas Pennsylvania He nokpbiBaeT TpaHCNOPTUPOBKY B HECPOYHbIX
MeANLMHCKMX crydaax ans 6onblmnHeTBa ydacTtHukoB HealthChoices. AmeriHealth
Caritas Pennsylvania MoXxeT NnoMo4b Bam opraH1M3oBaTb TPaAHCMNOPT ANS Noe3aku Ha
NoKpbIBaeMble MiaHOM BU3UTbI Yepes Takme nporpammbl kak Shared Ride nnu
[Mporpamma npegocraBneHus TpaHcnopTta ydactHukaMm Medical Assistance (MATP), uto
ONUCaHO HUXe.

AmeriHealth Caritas Pennsylvania nokpbiBaeT TpaHCNOPTUPOBKY B HECPOYHbIX
MeANLMHCKUX CrydasaX, ecriu:

e Bbl NnpoxunBaeTe B ydpexageHnn ceCTpMHCKOro yxoaa n sam Heobxogmmo
noexaTb Ha Npuem K Bpayy, B LEHTP CPOYHON MEOULNHCKON NOMOLLN NN B
anTeky ans nony4veHus nobon ycnyrn B pamkax Medical Assistance, DME nnu
AN nonyvYeHns nekapCTBEHHOro npenaparta

e Bam TpebyeTtca cneunanuanpoBaHHbIN TPAHCNIOPT AN HECPOYHbIX MEOULNHCKNX
cuUTyauun, HanpuMmep, ecnu Ans Bu3nTa K Bpadvy BaM TpebytoTcs HOCUITKU.

Ecnn y Bac ecTb BONPOCbI OTHOCUTESIbHO TPAHCMOPTUPOBKM B HECPOYHbBIX MEANLNHCKUX
cnyyasx, no3soHuTe B OTaen obcnyxmBaHmsi y4acTHUKOB no Homepy 1-888-991-7200
(TTY 1-888-987-5704).

Mporpamma npeaocTaBneHUs TpaHcnopTa y4acTHMKam nporpammbl Medical
Assistance (MATP)

Mporpamma MATP npegocTtaBnsieT HECPOYHYHO TPAHCNOPTUPOBKY Ha NpUeEM K
yyacTtsyowmm B nporpamme MA Bpayam, unv B anteku no sawlemy Bbibopy 1 obpaTHo.
Ota ycnyra npegoctaBngaetca Bam 6ecnnaTHo. MNMporpamma MATP B Baluem okpyre
onpegenseT, TpebyloTca M BaM Takue ycnyru u ecnv ga, To npefoctasnseT
COOTBETCTBYHOLLNIA BUA TpaHCcnopTa. TpaHCNOpTHbIE YCnyrn oObI4HO NPeaoCTaBnsoTCS
cnegyowmm obpasom:

e Tam, roe nmeeTtcs obuiectBeHHbIn TpaHcnopT, MATP npegocTtaBnsieT TOKEHBI,
npoes3gHbie GuneTbl UM Bo3MeLLaeT pacxodbl Ha Npoe3q B 00LLEeCTBEHHOM
TpaHcnopTe, ecnu Bbl NpoXueaeTe B npegenax 4 MU oT yCTaHOBIEHHON
OCTaHOBKM OBOLECTBEHHOIO TPaHCMNOopTa.

e Ecnny Bac ecTb BO3MOXHOCTb BOCMOMb30BaTbLCA CBOEN COOGCTBEHHON UK Yben-

TO mawnHon, MATP moxeT onnatntb BaMm pacxofbl B pacyeTe Ha paccTosHue
NAC CTOMMOCTb NAPKOBKM MPU HANUYNN OENCTBUTENbHbBIX KACCOBbLIX YEKOB.

e B mecTtax, rge obLecTBeHHbIM TPAHCMOPT HEJOCTYMNEH UMW HE NOAXOANUT BaM,
MATP npepoctaBnseT cneyTpaHcrnopT, Hanpumep, PyproHsl unm
MUKpOaBTOOYCbI, B TOM Yncne ob6opyaoBaHHbIE NOOHEMHUKOM, UK TaKCU.
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OO6bI4HO Takon TpaHcnopT obcnyxmnBaeT bonee YeM O4HOro naccaxupa,
3abupas ux B onpeaeneHHbiXx MecTax 1 3aTeMm 0TBo3s obpaTHO.

Ecnu Bam Heobxoamnm TpaHCNopT A8 Nnpoesaa Ha NpUeM K Bpady Unu B anTeky,
obpaTtutecb B MATP gns nony4yeHus JONONHUTENBHOM MHGOpMaumm U permctpaumm
ANSA Nony4YeHns yCnyr.

[na nonyveHns gonosnHutTensHon nHgopmaumnm o MATP cMm. «NHdopmaumio o
TPaHCMOPTUPOBKE», BKIMIOYEHHYIO B NPUBETCTBEHHbLIN NaKET.

MMonHbBIN cnMcok KoHTakTHOW nHpopmauum MATP no okpyram MOXHO HanUTW 30ecChb:
http://matp.pa.gov/CountyContact.aspx.

MATP 6yget cotpyaHuyate ¢ AmeriHealth Caritas Pennsylvania unu sawnm Bpadom,
4YTOObI NOKPLITL PAcXoAbl Ha Ball Npoesn K Bpayy Ang Oka3aHUs NOKpbIBAEMOW NiaHoOM
ycnyrn. AmeriHealth Caritas Pennsylvania cotpygHuyaet ¢ MATP, 4Tto6bl
opraHn3oBaTb HeO6XoOUMbIN Bam TpaHCNopT. Bbl MoXeTe Nony4nTb JONOSTHUTENbHYHO
nHpopmauuio, no3soHuB B OTaen obcnyxmBaHust y4acTHMKoB no TenedoHy 1-888-991-
7200 (TTY 1-888-987-5704).

NMporpamMmma nomoLum xeHwmHam, aetam un mnageHuam (WIC)

[Mporpamma nomoLum xeHwmHam, getam n mrnageHuam (WIC) npepocrtasnser
3[0POBYIO NULLY U CBA3aHHbIE C MUTaHMEM yCrnyrn MnageHuam, aeTam oo 5 ner, a
TaKke 6epeMeHHbIM XEHLUUHAM, poXXeHULaM 1 kopmawmum matepsm. MNporpamma WIC
NMOMOXET BaM U BalleMy Marbllly XOPOLUO NMTaTbCs, 0byyasa Bac npuHumnam
3[0pOBOro NUTaHUSA U NPeaoCTaBnNAA NPOAYKTOBbIE KYMOHbI AMS UCNOMNb30BaHNS B
NpoaoBONbCTBEHHbLIX MarasmHax. [porpamma WIC nomoraeT obecneuntb MnageHUeB n
MarneHbKUX AeTen 340pOBOM NULLEN, YTOObI OHM MOrnKn pacTtu 3aopoBbiMU. O TOM, Kak
npucoeanHuTbLCA K nporpamme WIC, Bbl MOXeTe y3HaTb Ha BU3UTE K akyLlepy-
rMHekosory nnu no3soHue no Homepy 1-800-WIC-WINS (1-800-942-9467). [lna
nonyyeHnst 4ONONHUTENBbHON MHAopmaummn nocetute Beb-cant WIC www.pawic.com

Mporpamma npodunakTMku Hacunua B ceMbe

[lomaluHee Hacunne — 3To MoAenb NoBeaeHUs, npu KOTOpOVI OAVH 4YernoBeK MNbiTaeTcd
nony4ynTb BNacTb UM KOHTPOJb Ha4 APYIrMM 4eJNioBEKOM B CeEMbE UITN MHTUMHbBIX
OTHOLUEeHUNAX.

CyLIJ,eCTByI-OT pa3nnyHble TUnbl goMallHero HaCUnna: Bot HEeKOTOpblE NpuUMepbl:

e« OMoUMOHanbLHoOe Hacunue
e dusmyeckoe Hacunme

e [omoratenbcTtea

« CekcyanbHoe Hacunuve
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o ®uHaHcoOBOE Hacunme

e CnoecHoe Hacunue

o XecTokoe obpalleHne ¢ npecTapenbim

o XecTokoe obpalleHne ¢ NofoBbIM NAapTHEPOM NPU COBMECTHOMN XXN3HU
o KecTokoe obpalleHne ¢ NonoBLIM NAPTHEPOM

e [HomawHee Hacunue B JINBTK-coobuiectee

CyLIJ,eCTByI-OT pas3nnyHble Ha3BaHNA AOMallHero Hacununa: Ero HasblBalOT Hacunuem,
AJOMaLlHUM Hacuimem, (bVI3VI‘-IeCKVIM Hacunmem, Hacurmem co CTopoHbl UHTUMHOIO
napTHepa, Hacunnem B CeMbe, CynpyXecCcKnx OTHOLEHNAX UM Hacnimem Ha
cBMAaaHUAX.

Ecnu yto-nnbo n3 atoro nponcxoanTt nnum nponcxognio ¢ BaMun, ecru Bbl boutecb
CBO€ero napTtHepa, Bbl MOXeTe HaxoaAUTbCA B aTmoccbepe XECTOKOCTU N HaCusmu4.

Hacunve B ceMbe sBnsieTca NpecTynineHneM, n B 3TOM criydae ansi Bac AOCTYMHbI
cpeacTBa NpaBoBOW 3aLUnTbl. BeipBaTbCsa U3 aTMoCdepbl HAaCUNUA HENerko, Ho Bbl
MOXeTe NoSTy4YmUTb NOMOLLb.

Fae MoXxHO nony4ynTtb NOMOLIb:

National Domestic Violence Hotline (T'opgyasa nuHug HaumoHanbHOro kommreTa no
6opbbe ¢ gomMallHUM Hacunuem)

1-800-799-7233 (SAFE)
1-800-787-3224 (TTY)

Pennsylvania Coalition Against Domestic Violence (O6beanHeHue wtata Pennsylvania
NPOTUB AOMaLUHEro Hacunms)

Ycnyru, npeaocTaBnsieMble Ans XXepTB HacUIus, BKNIOYaT UHTEPBEHLMIO B KPU3UCHBIX
CUTyauusiX, KOHCYNbTMPOBaHMe, obpalleHne B NONUUMI0, 38 MeAULMHCKOM NOMOLLbIO U
B Ccyd, NpeaocTaBneHne BpeMEHHOMo yoexuLla ans XepTB U AeTel, HaxoasLWmMXCs Ha
nx mxaneeHun. Mimerotcsa Takke nporpaMmmMbl NPOMUNAKTMKA U NPOCBELLEHNS,
CHMXXaloLLMe pUCK Hacunus B obLlecTse.

1-800-932-4632 (B Pennsylvania)

CekcyanbHoe Hacunue U N3HacunoBaHue

CekcyanbHoe Hacunue BKOYaeT fobble HexenaTerbHble CeKCyarbHble KOHTaKTbI,
CnoBa UnNun AeUCTBUS CEKCyarlbHOro XxapakTepa, NpoTMBopeYyallme Bore Yyenoseka. [ns
COBEPLUEHNsI CEKCYanbHOro HacKUnns MoryT UCMoNb30oBaTbCA cuna, yrposbl,
MaHUMNYNSUMK UNN NpuHyXaeHne. CekcyanbHOe Hacunme MoXeT BKoYaTb:
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e l3HacunosaHue

e CekcyanbHoe Hacunue

e lHuect

e CekcyanbHoe Hacunue Hag pebeHkom

e VI3HacunoBaHve Ha CBUAAHMM UK NO 3HAKOMCTBY

e TuckaHbe unu oLlynbiBaHUe

e OTnpaBka CMC CeKcyanbHOro xapakrepa

e PutyanbHoe Hacunve

e KoMmepueckas cekcyanbHas aKcnnyatauunsa (Hanpumep, NpoCcTUTYLMS)

e CekcyanbHoe gomoraTernbCTBO

o AHTU-JINBTK + Tpaenga

e  JKCrMBULMOHM3M N Byanepmnsm (akT npocMoTpa, oTorpacmpoBaHna nnm
CbEMKW B MECTe, rje MOXHO oXxuaaTb yeaANHEHNS)

e [IpuHyxXaeHue K y4acTuio B NpoM3BOACTBE NopHorpadum

Yy nepexmnBLUNX CeKCcyalilbHOE Hacunmne BO3MOXXHbI CbI/ISW-IeCKVIe, NnCUxXmn4yeckmne unnum
AMOLMOHaJ1bHbIE MNMepeXnBaHUA. nepe)KVIBLLIVIVI CeKCyalibHOE Hacunme Moxet
4yBCTBOBaTb cebsa oguHoOKUM, HanyraHHbIM, NOCTbIAHbIM U 00ATLCS, YTO HUKTO eMy He
noBepwur. McueneHne MoXeT 3aHATb BpeMA, HO OHO BO3MOXHO.

Fpe MoXxHoO nonyynTb nomMollb:

KpusuncHble ueHTpbl Pennsylvania nomoratoT Kak B3pochnbIM, Tak U AeTAM, CTaBLUNM
XepTBamMu Hacunus. Takue ycryrn BKOYaroT:

e becnnatHoe 1 koHdMAeHUMANLHOE KPYrioCcyTOMHOE aHTUKPU3NCHOE
KOHCYNbTUPOBaHME.

e [lomolpb cembe, ApY3bsiM, MAPTHEPY UK CYNPYry XepTBbl HACUIUS.

e Hdopmaumsa n HanpaBneHus B apyrue crnyxbbl B BalleM permoHe u
npodunaktTuyeckme obpasoBartenbHble Nporpammbl.

3BoHuTe no Ten. 1-888-772-7227 vnu noceTute Beb6-CalT Mo CCbINKe HUXKE, eCcnv BaM
HY>XEH Ball MECTHbIN LLEHTP NOMOLLM XXepTBam Hacunus.

Pennsylvania Coalition Against Rape (O6beanHeHue wtaTta Pennsylvania npoTtus
Hacunua (www.pcar.org/)

Ycnyru paHHero o6¢cnegoBaHusi U BMellaTeNnbCcTBa
Pas3BuTne kaxaoro pebeHka yHuKarnbHbIA NPOLLECC, HO HEKOTOpPbIE AETU OTCTAlOT B

CBOeM pas3BuTUK. [leTsam ¢ 3a4ep>KKOoN 1 HapyLLEHVSIMWU Pa3BUTUS U MHBANMOHOCTbIO
MOXeT MPUHECTM nonb3y MNporpaMmma paHHero BMellaTenbCTBa.
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Mporpamma paHHero BMelLaTenscTBa NpeaocTaBnsieT NoaaepkKy U yCrnyrm CeEMbsIM C
AEeTbMU OT pOXXAeHUs Ao 5-neTHero Bo3pacTa, y KOTopbix HabnogarTcsa 3aaepxka
pPasBUTUS U UHBANWAHOCTb. YCNyrn NPeAOoCTaBNAOTCS B €CTECTBEHHbIX YCIOBUSX, TO
ecTb TaMm, rae pebeHok Haxoauncs Obl, He Oyab Y HEro 3a4epPXKKu UMM U UHBaNMOHOCTH.

Mporpamma v ycnyri paHHero BMellaTenbcTBa npeaHasHadeHbl Ans yaoBneTBOpeHUs
noTpebHocTel AeTel ¢ HapyLEeHUSIMU Pas3BUTUS U MHBANWMOHOCTbIO, a Takke
NoAdepPKKN UX ceMel oxBaTbIBaloT crieaytoLine obnacru.

o ®dusnyeckoe pasBuTUE, B TOM YMCIIE 3PEHME U CIYX
e KorHuntusHble yHKUMN

o Pa3Buntne KOMMyHMKaATUBHbLIX CNOCOBHOCTEN

o CoumanbHoe nnm amoLumoHanbHoe passuTmne

e ApanTuBHoOe pasBuTHE

Pogutenu, y KOTOpbIX UMEKOTCSA BONPOCHI OTHOCUTESIbHO Pa3BUTUSA OEeTEN, MOTYT
obpawatbca Ha ropsayvyto nuHuio CONNECT no Homepy 1-800-692-7288 nnu nocetuTb
Beb-cant www.papromiseforchildren.org. Nopayaa nuHna CONNECT nomoraeT ceMbsim
HaxoOuTb pecypcbl U NpegocTaBnseT MHOPMaLUIO O pa3BUTMM AETeN B BO3pacTe OT
poxaeHna oo 5 net. Kpome toro, CONNECT mMoxeT nomMoyb poauTensam B KOHTaKTax C
Mporpammown paHHero BMeLlaTenbCTBa B OKpyre nNo MeCTY XXUTENbCTBa UM C MECTHOWN
[Mporpammon paHHero BMeLlaTenbCcTBa ans AeTen AOLWKONbLHOro Bo3pacrTa.
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Pa3zpoen 5

OcoOble noTpebHOCTHU
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OTpeneHne noMmoLwm nNOAAM € 0OCOObLIMU NOTPEOHOCTAMMU

AmeriHealth Caritas Pennsylvania ctpemntcs nomo4yb BCEM y4acTHUKaM B
nony4yeHnn Ton NoMoLLK, KoTopast UM Heobxoauma. MeHegkepbl N0 KOOpAMHaALUMK
ycnyr AmeriHealth Caritas Pennsylvania ona niogen ¢ ocobsiMm notpebHocTs MK
NpoLLnY cneumanbHyo NOArOTOBKY MO OKa3aHUI0 HaLLIMM y4acTHUKaM ¢ 0cobbiMu
notpebHocTaMKn agpecHon nomowun. MeHeaxepbl OTAENEHUss NOMOratoT y4acTHUKaM C
NCUXMYECKON NN PU3NYECKON MHBANULHOCTbLIO, CAOXHBIMU NN XPOHUYECKMN
3aboneBaHuaMu n gpyrummn ocobsimm notpebHoctamn. AmeriHealth Caritas
Pennsylvania ncxogut u3 toro, 4To Bam 1 Ballen ceMbe MOXET NoHagobuTbca
nomolLLb ¢ Npobnemamu, KOTopble MOryT He BbITb HENOCPEACTBEHHO CBSA3aHbl C BalLUUM
3gopoBbemM. OTaeneHe nomoLm nuasam ¢ ocodbiMn NOTpedHOCTAMM HangeT
nporpaMmbl U areHTCTBa No MeCTY Ballero XuTtenbCcrea, KoTopble NOMOryT BaMm U
BaLLen ceMbe CnpaBUTbCA C BawMMmM NoTpebHOCTAMM.

Ecnu y Bac nnn y uneHa Bawen ceMbn umetotcst ocobble noTpebHOCTU U Bbl XOTENN Obl
nosnly4ymTb nomMmoLlb OTaeneHnsa nomowm ngsam ¢ ocobbiMm NOTPEBHOCTAMU, NO3BOHUTE
Tyaa no ten. 1-800-684-5503 (TTY 711). OtgeneHve noMmowm noasm ¢ ocobbiMu
notpebHocTaMM paboTaeT ¢ noHeaenbHUKa no Yyetsepr ¢ 8:00 a.m. o 7:00 p.m. u B
nAaTHMUy ¢ 8:00 a.m. ao 6:30 p.m.. Ecnn Bam TpebyeTcsa nomoLb Bo BHepaboyee
BpeMmsi, 3BOHUTE no Homepy 1-888-991-7200 (TTY 1-888-987-5704).

KoopauHauua ycnyr

OtpenexHne AmeriHealth Caritas Pennsylvania gns nomouwu nogam ¢ ocobbimm
noTpebHOCTAMMN MOMOXET BaM CKOOPANHUPOBATbL MEAULMHCKME YCIyri Ang Bac u
4yneHoB Ballen cembn — yvyacTHMKkoB AmeriHealth Caritas Pennsylvania. Kpome Toro,
AmeriHealth Caritas Pennsylvania moxeT Takke noMoyb BaM C BKIHOYEHNEM B
Apyrne nporpaMmmbl MEAMLMHCKOro 06CNy>XMBaHNA — MECTHbIE U Ha YPOBHe LWTaTa.

Ecnu Bam TpebyeTca noMoLLb C opraHu3aunein MeaMumMHCKOro obcnyxmsaHns ang sac
nnun Bawuero pebeHka nnmn KoopanHaumst MEANLNHCKUX YCNYT C APYrMM LUTaTOM,
OKPYrom unu Ha MecTHOM ypoBHe, obpawanTteck B OtaeneHne AmeriHealth Caritas
Pennsylvania gns nomowm ntogam ¢ ocobbiMy NOTPEeBGHOCTAMM.

Otgenenne AmeriHealth Caritas Pennsylvania ans nomowum nogsm ¢ ocobbimu
noTpebHOCTAMM TakKe NOMOraeT yyacTHMKaMm nNpu nepexone oT MeauuUMHCKOro
obcnyxmBaHus B 60MbHULE UIK YYPEXOEHMSA KPATKOCPOYHOTO MEOULMHCKOIO
obCcny>XMBaHNs K MeANLMHCKOMY O0BCnyxmBaHUio Ha JoMy. Mbl cTpemumcs obecneyunTb
BaLle ckopeMnLlee Bo3BpaLleHme goMmon. Ecnv Bam TpebyeTcs noMoLb C opraHusaumnem
MeANLMHCKOM NomoLmM Ha gomy, obpawanTteck B otaeneHne AmeriHealth Caritas
Pennsylvania ons nomowm ntogam ¢ ocobbiMy NOTPeBGHOCTAMM.
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YnpaBneHue o6cnyXnBaHmem

YnpaBneHune obcnyxnBaHmeM OOCTYNHO ANst BCeX y4acTHMKOB. Balw meHeaxep no
MeanumHckomy obenyxumeaHuio byget pabotaTb COBMECTHO € Bamu, Bawmm PCP n
Apyrmmmn meapaboTHMKaMu 1 CTpaxoBLymMKkamMu, 4Tobbl obecneynTb NonyvyeHme Bamm
BCEX HEOOXOANMbBIX MeANLUMHCKNX yecnyr. MeHempkep No MeANUMHCKOMY 0BCNYXMBaHWIO
MOXET TaKKe NoOMOYb BaM C BKIIKOYEHMEM B ApYyrne nporpaMmmbl MEOULMHCKOTO
o6cnyXmMBaHNS — MECTHbIE U Ha YPOBHE LuTaTa.

MeHekep N0 MeAMLIMHCKOMY OBCIYXMBAHMIO MOXET TaKKe NOMOYb BaM NpwU BbINUCKE
13 60NbHULIBI UMN MHOTO YYPEXAEHMS KPAaTKOCPOYHOIO MeAMLMHCKOro 06CnyXmBaHms,
4TOObI 06ecneunTb NONyYeHNsi BaMmn BCeX HEOOXOAMMbBIX YCNyr Ha AoMy. Takue ycnyru
MOryT BKMtOYaTh BU3UTbl Bpaya Ha oM unu tepanuto Ha gomy. AmeriHealth Caritas
Pennsylvania ctpemntcsa obecneuntb Balle ckoperlee Bo3BpaLleHMe 4OMOMN.

Ecnu Bam Heobxoguma kakas-nmbo NomMoyb B CBA3M C BalUM MeAULMHCKAM
o6CcnyxMBaHVeM Uy BKMOYEHWEM B Apyrne nporpammbl MEQULMHCKOIO 06CNy>XMBaHUs
— MEeCTHbIe M Ha ypOBHe WwTaTta — 3BoHUTe B OTAen ynpasneHns notpebneHnem
MeauuMHCKoM nomoLum no ten. 1-877-693-8271, onumua 2 (TTY 711).

MporpaMmbl pacluMpeHHON NOMOLUM Ha AOMY U MO MECTY XUTenbCTBa U
AONrocpoOYHOro o6CnyXMBaHUA U NOAAEPNKKU

YnpasneHue no nporpammam passutus (ODP) ynpaBngeT nporpaMmmamMu pacLuMpeHHON
NMOMOLLX Ha AOMY M MO MECTY XUTenbCTBa A8 NUL, C YMCTBEHHbIMU HegocTaTKkamu U
ayTnsamom, Taknumm kak KoHconuamposaHHasa nporpamma nomoum (Consolidated
Waiver), Nporpamma nomoLum npu npoxxmesaHumn B coobwectse (Community Living
Waiver), lNporpamma nHanesuayansHon/cemenHon nogaepxku (Person/Family Directed
Supports Waiver), lNporpamma nogaepxku B3pocrnbix aytuctoB (Adult Autism Waiver) n
Mporpamma nomoLum B3pocnbiM-ayTuctam B coobuiectse (Adult Community Autism
Program, ACAP). Ecnn y Bac nmerotcsa BONpoChl OTHOCUTESTbHO 3TUX NPOrpamMmm,
obpaLyantechb Ha ropsdyto nuHuo OTaena obenyXnBaHMsa KNMEHTOB Npu YNpasneHum
ODP no ten. 1-888-565-9435 mnnu nonpocute nomowm B otaeneHum AmeriHealth
Caritas Pennsylvania gns niogen ¢ oco6biMm noTpebHOCTAMMN.

Otgen no sBonpocam gonrocpoyHoro yxoaa (OLTL) npepoctasnsieT nporpamMmmbl
pasnNUYHbIX YCIyr NOXWUIbIM NIOAAM U NOAAM C OrpaHUYEeHHbIMU BO3MOXHOCTSIMM.
Cioga otHocutca n nporpamma Community HealthChoices (CHC). CHC — aT10
nporpamMmma yrnpasnsaemoro obcnyxmsaHus aAng nuu, UMerLwmnx NpaBo Ha NoKpbITUE NO
nnHun Medicare, HygarTCH B ycryrax ydpexXaeHnsa ¢ CECTPUHCKUM YXO40M Unuv
BGecnnaTtHbIX YCNyr Ha AOMY U NO MECTY XUTENbCTBA.
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Ecnn y Bac nmerotca BONpochbl OTHOCUTENBHO OOCTYMNHbIX YCAYr U Nofdayun 3asiBleHnn,
Bbl MOXeTe obpallaTbCsa Ha ropsyyro nuHuio anga ydactHmko OLTL no ten. 1-800-757-
5042 vnu 3BoHuTb B OTaeneHne AmeriHealth Caritas Pennsylvania ona nomoum
nogam ¢ ocobbimu notpebHocTamu no ten. 1-800-684-5503 (TTY 711).

MeAMUMHCKNIM NaTPOHaAXHbIN yXon4

YnpaeneHue no genam geten, monogexu n cemen (Office of Children Youth and
Families) ocywecTBnseT naTpoOHaXHbIN yxo[ 3a AeTbMU B paMKax peanu3yemMblix B
lwTaTe nporpamMm NOMoLM AeTaM 1 Monoaexu. Ecnn y Bac ectb BONpockl 06 3TUX
nporpamMmmax, 3BOHUTE B OTAENEHME NOMOLLM NMOASAM C 0COObIMM NOTPEBHOCTAMM MO
Ten. 1-800-684-5503 (TTY 711).
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Pa3goen 6

3abnaroBpemMeHHOe pacrnopsXeHue
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3abnaroBpeMeHHOe pacnopshKeHue

CyuwiecTByeT 2 TuNa 3abnaroBpeMeHHbIX PAcropsKEHU: 3aBeLLaHne O XU3HU U
[IOBEPEHHOCTb Ha Cny4Yai HapyLleHUsl 300poBbs. TW 3abnaroBpeMeHHble
pacrnopsikeHNs NO3BONAT MEAULMHCKUM paboTHMKaM AeNcTBOBaTb B COOTBETCTBUM C
BaLLMMM MOXENaHUSMWN B TEX CrlyYasix, KOr4a Bbl HE B COCTOSIHMM CAMOCTOSITENbHO
NPUHSITL peLLeHne unm ckasatb 06 3ToM. Ecnv Bbl cOCTaBUNM 3aBELL@HNE O XU3HU U
[OBEPEHHOCTb Ha Cny4Yail HapyLUeHWUsl 300POoBbSl, Bbl OMKHbI OTAATb 3TOT AOKYMEHT
cBoemMy PCP vnu gpyromy Bpady v JOBEPEHHOMY YNleHy CeMbyM UK apyry/nogpyre.
4TOObI OHM 3HaNM O BaLLEM MOoXenaHuu.

Ecnu 3akoHbl, kacatowmecs 3abnaroBpeMeHHbIX pacnopsKeHun, 6yayT n3ameHeHbl,
AmeriHealth Caritas Pennsylvania coobwut Bam B NCbMeHHOM (hOpMe O TakmXx
n3meHeHusax B TeveHne 90 gHen nocne nx BHeceHus. YTobbl NOAy4YnMTb MHPOPMAaLUIO O
nonutuke AmeriHealth Caritas Pennsylvania B o6nactu 3abnaroBpeMeHHbIX
pacnopsixeHu, no3soHUTe B OTaen obcnyxmBaHus y4acTHMKOB no Homepy 1-888-991-
7200 (TTY 1-888-987-5704) wnun nocetute Be6-cant AmeriHealth Caritas
Pennsylvania no agpecy www.amerihealthcaritaspa.com.

3aBellyaHue 0 XWU3HU

3aBeLlaHne 0 XU3HM — 3TO JOKYMEHT, KOTOPbI cocTaBnsieTe Bbl caMu. B Hem
yKa3blBaeTCcs, Kakyto MeANLMHCKYO NOMOLLb Bbl XOTENMW Obl U He XoTenu Obl
nonyyYnTb B CUTyaLuK, korga Bbl He ByaeTte B COCTOSIHUM COOBLLMTL 06 3TOM CBOEMY
Bpayy Unun apyrum MeauumMHCKMM paboTHUKaM. JK3eMnnisp AOKYMEHTa AOMKeH
MMeTbCS Y Ballero Bpaya, KOTopblil 4oMmkeH ByaeT pewmnTb, YTO Bbl HE B COCTOSIHUM
NPUHMMaTL peLLeHne 1 cneayeT UCNoNb30BaTh 3aBeLLaHne O XU3HU. Bbl MoxeTe
0TO3BaTb MM N3MEHUTb 3aBeLLaHWE O KU3HW B Ntoboe BpeMsi.

[loBepeHHOCTb Ha cry4yan HapylueHUs 300pPOBbA

[loBepeHHOCTb Ha criyvyan HapyLleHNs 340POBbS Ha3blBAETCHA TakkKe 4ONrOBPEMEHHON
AOBEPEHHOCTBLIO. [1I0BEPEHHOCTL Ha CriyYan HapyLeHNsa 300POBbS, UMK
AONroBpeMeHHast AOBEPEHHOCTb — 3TO AOKYMEHT, KOTOPbIM Bbl HaenseTe Koro-To
npaBoOM MPUHMMAaTb PELLEHNSA O NTEYEHUUN, ECNN Bbl (PUBNYECKN UM YMCTBEHHO
HecrnocobHbI caenaTtb 3TO CaMOCTOATENBLHO. B HEM Takke roBOpuTCA, YTO AOIIKHO
NPON30NTU, YTOOLI JOBEPEHHOCTbL BCTYNUMa B cuny. YTobbl COCTaBUTbL JOBEPEHHOCTL
Ha criyyan HapyLleHWUs 340pOBbS, Bbl MOXETE (HO HE AOSMKHbI) NOMYYUTb KOPUANYECKYHO
nomoLlb. Bbl MoxeTe obpatnteca B OTaen o6cnyxmBaHusa y4acTHUKOB NJiaHa ans
nosly4eHust 4ONONHUTENBHOM MHpOpMaLn 1 CBe4EeHU O pecypcax No MeCTy Ballero
NPOXUBaHUS.
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UYTto pnenatb, ecnu Bpay He BbINOJIHAET Balle 3abnaroBpemMeHHoe
pacnopsikeHue

Bpay He 065a3aH criegosaTh Bawemy 3abnaroBpeMeHHOMY pacnopsiXeHUIo, €CNN OH He
cornaceH ¢ HUM, 1 Ong Hero 3To Bonpoc cosectu. Ecnn Baw PCP nnu gpyron Bpay He
XOTAT cregoBaTh BawweMy 3abnaroBpemMeHHoOMY pacnopsikeHuto, AmeriHealth Caritas
Pennsylvania nomoxeT Bam HanTu Bpaya, KOTOpbIN ByAeT BbINOSHATL BaLLK
noxenaHuda. Ecnv Bam TpebyeTcs NnoOMOLLb B MOMCKE APYroro Bpaya, 3soHuTe B OTaen
obcnyxmBaHus yqacTHUKoB no Ten. 1-888-991-7200 (TTY 1-888-987-5704).

Ecnn Bpay He BbINONHSET Balwle 3abnaroBpeMeHHOE pacnopsikeHne, Bbl MOXETE
nogatb xanoby. MHdopmaumo o ToMm, Kak nogath xanoby, cM. Ha cTp. 94 B pasgene 8
«>Kanobbl, npeteH3nn n becnpuctpacTtHoe pa3bupatenbcTBo» unm 3soHuTe B OTaen
obcnyXunBaHnsa yqyactHMkoB no Homepy 1-888-991-7200 (TTY 1-888-987-5704).
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Pa3znen 7

Ycnyrm ncmxotepaneBTU4eCKOU
NOoMoOLLW

90



NMcuxoTtepaneBTMYeCcKas NOMOLLb

Ycnyrn ncuxotepaneBTUYECKOM MOMOLLM BKITHOYAKOT Kak YCnyru no oxpaHe
NCUXNYECKOrO 340POBbS, TaK U YCIYr MO NEYEHNIO anKOrofibHOM N HAPKOSTOrMYecknm
3aBMCUMOCTU. DTN YCNYr1 NpeaocTaBnAnTCs Yepe3 MegULIMHCKNE yupexaeHus
ncmxmatpudeckoro npogpuns (BH-MCO) nog Hag3opom OTgena no BONpocamMm okasaHus
nomMoLum npu npobriemax ¢ NCUXMYECKUM 34OPOBLEM W 311I0YyNOTPEBNEHNM ankoronem
nnu Hapkotnyecknmu sewectsamu (OMHSAS) npu DHS.
KoHTakTHas nHdopmauus yupexageHnn BH-MCO npuseaeHa Huxe.
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Okpyr BH-MCO

Adams 1-866-738-9849
Allegheny 1-800-553-7499
Armstrong 1-877-688-5969
Beaver 1-877-688-5970
Bedford 1-866-483-2908
Berks 1-866-292-7886
Blair 1-855-520-9715
Bradford 1-866-878-6046
Butler 1-877-688-5971
Cambria 1-800-424-0485
Cameron 1-866-878-6046
Carbon 1-866-473-5862
Centre 1-866-878-6046
Clarion 1-866-878-6046
Clearfield 1-866-878-6046
Clinton 1-855-520-9787
Columbia 1-866-878-6046
Crawford 1-866-404-4561
Cumberland 1-888-722-8646
Dauphin 1-888-722-8646
Elk 1-866-878-6046
Erie 1-855-224-1777
Fayette 1-877-688-5972
Forest 1-866-878-6046
Franklin 1-866-773-7917
Fulton 1-866-773-7917
Greene 1-866-878-6046
Huntingdon 1-866-878-6046
Indiana 1-877-688-5969
Jefferson 1-866-878-6046
Juniata 1-866-878-6046

Okpyr BH-MCO

Lackawanna 1-866-668-4696
Lancaster 1-888-722-8646
Lawrence 1-877-688-5975
Lebanon 1-888-722-8646
Lehigh 1-866-238-2311
Luzerne 1-866-668-4696
Lycoming 1-855-520-9787
McKean 1-866-878-6046
Mercer 1-866-404-4561
Mifflin 1-866-878-6046
Monroe 1-866-473-5862
Montour 1-866-878-6046
Northampton 1-866-238-2312
Northumberland | 1-866-878-6046
Perry 1-888-722-8646
Pike 1-866-473-5862
Potter 1-866-878-6046
Schuylkill 1-866-878-6046
Snyder 1-866-878-6046
Somerset 1-866-483-2908
Sullivan 1-866-878-6046
Susquehanna 1-866-668-4696
Tioga 1-866-878-6046
Union 1-866-878-6046
Venango 1-866-404-4561
Warren 1-866-878-6046
Washington 1-877-688-5976
Wayne 1-866-878-6046
Westmoreland | 1-877-688-5977
Wyoming 1-866-668-4696
York 1-866-542-0299
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Bbl Takke moxeTe 3BOHUTbL B OTAen obcnyXneaHnsa y4acTHUKOB nnaHa no ten. 1-888-
991-7200 (TTY 1-888-987-5704), n Bam nomoryT ¢ obpaweHnem B BH-MCO.

3BoHkM B BH-MCO 6ecnnaTHbl, OHU NPUHUMAIOTCH KPYrNOCYyTOYHO, 6€3 BbIXOOHbIX.

Bam He HyxxHO HanpasneHue ot PCP anga nony4yeHus ycnyr ncMxonorn4eckom nomMoLLu,
Ho PCP 6yget cotpyaHudate ¢ BH-MCO u Bpayom, npeaoctaBnsaowmMm yenyru
NCUXONOrMYECKOM NOMOLLM, YTOObLI MOMOYb BaM NOSYyYUTb YCIyrn, Nyylle BCEro
COOTBETCTBYHOLLME BaMM NOTPEBHOCTSAM. Bbl 4omkHbI coobwmnTb cBoemy PCP, ecnu
Bbl CamMuM UK KTO-NNMOO 13 YNEHOB BalLiEn CEMbK MMeeTe NPOBNeMbl C MCUXNYECKUM
340pOBbLEM UNK 3n0YynoTpebneHnemM HapKOTUKaMKM UK arikoronem.

MokpbiBatoTCSA crieaytoLwme yCnyru:

e Ycnyru ncuxoTtepanesTuyeckon peabunutaumm (BHRS) (ons geten n B3pocnbix)

e [logaepxka no nporpamme neveHna Clozapine (Clozaril)

e [leTokcukaums B 60MbHUYHOM CTauMoHape Ans nevyeHnss HapKOTUYECKON K
arikoronbHoOM 3aBUCMMOCTHM (NOAPOCTKN U B3POCHbIE)

e Peabunurauusa B 60NbHUYHOM CTaLMOHApe nocrie nevYeHns HapkoTUYeCcKon un
ankoronbHOM 3aBUCUMOCTU (NOOPOCTKM N B3POCIIbIE)

e AmGynaTopHble yCryru no nevYeHno HapKkoTUYECKOM U anKkororibHON
3aBUCMMOCTH

e Ycnyru no nogaepxuaroLLemy fie4eHnio HapKOTUYECKOM N anKkorosibHou
3aBMCUMOCTWN METaZlOHOM

e [lcuxmaTtpuyeckas NOMoOLLb B CEMbE

e JlabopaTopHble aHanu3bl (eCriM OHW CBA3aHbI C NCUXUATPUYECKUM ANArHO30M U
Ha3Ha4yeHbl NCuxnaTpom)

e HTepBeHUNS B KPU3UCHBIX CUTYaLMSX NPU NMCUXNYECKNX pacCTPOMCTBaxX

e [ocnutanuaauus B CBA3N C NCUXNYECKMM PaCCTPONCTBOM

e AMOynaTopHoOe fnievyeHne NCUXMYeCKNX paccTpomcTs

e YacTtuyHasa rocnutanuMsaumsi B CBA3N C NCUXMYECKMM PacCTPOMCTBOM

o [logoepxka «paBHbIN-PAaBHOMY»

e JleyeHve B ncuxmatpudeckon nevebHuue (4ns geten 1 nogpocTKOB)

e Ycnyru ueneson MeaguLMHCKOW NOMOLLM

Ecnu y Bac ecTb BONpocCkl N0 NOBOAY TPAHCMOPTMPOBKM Ha NpUeM B CBA3M C No6on 13
aTnx ycnyr, obpatutecs B8 BH-MCO.
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Pa3nen 8

XXanoObbl, npeTeH3nun n
GecnpucTpacTHoe pa3dbupartenbCTBO
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Xano6bl, npeTeH3uUU N 6ecnpucTpacTHoe pa3buparenbLCTBO

Ecnu Bbl HEOOBOMNBbHbBI UM HECOTTIACHbI C KAKUMU-NMOO AENCTBUSMU
Bpayva/meayypexaeHus nnu nnaHa AmeriHealth Caritas Pennsylvania, Bbl MoxeTe
coobwmtb 06 aTom B nnaH AmeriHealth Caritas Pennsylvania unu 8 Otgen
coumanbHOro obecneveHms, NOSACHMB, YEM Bbl HEJOBOSbHbI UMK C YEM HECOrNacHbI B
cBA3n ¢ ycnyramu Bpada unu AmeriHealth Caritas Pennsylvania. B atom pasgene
OMMCaHO, YTO MOXXHO caenaTb M YTO NpU 3TOM NPOU3ONAET.

»KanoObl
Y10 Takoe xanooda?

YKanob6a o3HavaeT coobueHne Bamn B AmeriHealth Caritas Pennsylvania, kakuvu
aencreuamn unu peweHnem AmeriHealth Caritas Pennsylvania Bbl unu Baw Bpau
HeJOBOSbHbI UM HECOrNacHbI.

Ha 4yTo MOXHO »XanoBaTbCA:

» Bac He ycTpanBaeT nony4yaeMoe BaMu neveHve.

=  Bbl He MOXeTe NONy4uTb XenaemMmyto ycryry unv nsgenue, noTomy 4YTo 370 He
onnayvBaeTcs

=  Bbl He nonyyunu ycnyru, ogobpeHHble nnaHoMm AmeriHealth Caritas
Pennsylvania.

= Bam 0oTKasaHO NoBoAy BaLlEro Hecornacus ¢ peleHnemMm 0 TOM, YTO Bbl JIMYHO
AOITKHbI 3annaTuTb Bpayy.

XXanob6a nepBoro ypoBHsi
YTo MHe aenaTb, ecrnn y MeHSl eCTb Xanoba?
Y1066l NOAAaTHL anoby NepBoro ypoBHS:

e [lo3soHuTe B AmeriHealth Caritas Pennsylvania no Homepy 1-888-991-7200
(TTY 1-888-987-5704) n coobumte cotpyaHuky AmeriHealth Caritas
Pennsylvania cytb cBoen xanobbl, unu

e  MNanoxute cBoto xanoby B NCbMEHHOM BuAe v otnpasbTe B AmeriHealth
Caritas Pennsylvania no no4te nnu BoilwnuTe no gakcy, unm

e Ecnu Bbl nony4nnu nz AmeriHealth Caritas Pennsylvania ysegomneHnue o
npuHatom AmeriHealth Caritas Pennsylvania pewweHun n B koHBepTe
nmeeTcs bnaHk xxanobbl/npeTeH3nn, 3anonHuTe 6naHk n oTnNpaBbTe B
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AmeriHealth Caritas Pennsylvania ogHvM 13 nepeyncrieHHbIX Huxe
cnocobos.:

KoHTakTHasa nHgpopmauuna AmeriHealth Caritas Pennsylvania ans »xanob6:
no nouvre:
Member Appeals Department
Attention: Member Advocate
AmeriHealth Caritas Pennsylvania:
200 Stevens Drive
Philadelphia, PA 19113-1570

no cakcy: 215-937-5367;

Mo 6e3onacHoOn aNeKTPOHHOM No4yTe* No agpecy
PAMemberAppeals@amerihealthcaritas.com

* MocKkonbKy 3NeKTPOHHbIE NMCbMa Hebe3omnacHbl, eCrv OHM He 3alundpoBaHbI
oTnpaBuTENEM, BaM He CreayeT ykasbiBaTb JINYHYIO MAEHTUDULIMPYIOLLYHO
NHGOPMaLMIO, TaKyHo Kak JaTa Ballero poXaeHus Unv NuyHasi MeguumHckas
NHOPMaLMs, ecniv Bbl He 3awmndpoBani arfekTPOHHOE NMUCbMO.

Baw Bpa4y MOXeT nogaTtb >|<ano6y OT BaWlero nMeHun, ecnun Bbl NnpegoctaBnuTe emy
NMMCbMEHHOEe pa3peLleHne Ha 3TO.

Korpa cnepyeTt nogaBaTh XXanoby nepBoro ypoBHA?

Bpemsa nogaym HekoTopbIX BUOOB xanob orpaHmnyeHo. XXanoby Heobxoanmo nogath B
TedyeHne 60 gHen ¢ MOMeHTa nosny4yeHus yBeJOMITIeHUA, B KOTOPOM coobuiaeTcs o
TOM, YTO:

¢ AmeriHealth Caritas Pennsylvania npuvHsn pelweHue, 4To Bbl HE MOXeTe
NONy4YnUTb XXenaemyto yCcnyry unu nsgenuve, notomy 4to 3To He onnavmsaeTcs.

e AmeriHealth Caritas Pennsylvania He 3annaTtut Bpady/menyypexaeHuto 3a
npegocTaBneHHble BaM YCnyru unv usgenue.

e AmeriHealth Caritas Pennsylvania He coobuimn Bam 0 peLleHumn, NPUHATOM Mo
BaLuen xanobe nnu npeteHsnn k AmeriHealth Caritas Pennsylvania B TeueHne
30 gHewn o1 gatbl nonydeHna AmeriHealth Caritas Pennsylvania Bawen
»Kanobbl N NPeTeH3uun.

e AmeriHealth Caritas Pennsylvania oTkasan sam rno nosoay BaLlero
Hecornacus c peweHnem AmeriHealth Caritas Pennsylvania o Tom, 4T0 BbI
NMYHO OOSTKHbI 3annaTuTb Bpayy.
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XKanoby Heobxoaumo nogath B TeveHue 60 AHen ¢ AaTbl npeanonaraemMoro
nony4yeHuUs ycnyru, ecrnv Ball nposangep He npegoctasun Bam aTy ycnyry. Cpoku
NonyyYeHns ycryr unn n3genumn nepevmcreHbl HUXe:

Bu3uT HOBOro yyacTHuKa gns
nepBoro MegocMoTpa...

Nuua ¢ BUY/Crnina

YyacTHukn, nonyyarowme
AOMOoSTHUTENbHbIE Nocobus
marnoumymm (SSI)

YyacTHukM B Bo3pacTte o 21 roga

Bce octanbHble Y4aCTHUKHN

YyacTHuUbI NnaHa — 6epeMeHHble
XEHLWMUHbI:

>KeHwuHbl ¢ 6epeMeHHOCTbIO
nepBoro TpumMecTpa

YKEHLMHbI ¢ 6epEeMEHHOCTbLI0 BTOPOro
TpumecTpa

Mbi opraHunsyem AnsA Bac BU3UT...

kK PCP vnn Bpayy-cneunanncTy He no3gHee
4yeM Yepes 7 gHen nocne NpMcoeanHeHns K
nnaHy AmeriHealth Caritas Pennsylvania,
€CInun TOMNbKO Bbl YXXe He noceljaeTte Apyroro
PCP wunu Bpayda-cneunanucra.

k PCP vunn Bpayy-cneynanncty He nosgHee

4yeM yepes 45 gHen nocrne NpPUcoeanHEHNS K
nnaHy AmeriHealth Caritas Pennsylvania,

€CNnK TOMbKO Bbl Y>Ke HEe NocelaeTe apyroro
PCP wnnu Bpada-cneunanucra.

kK PCP vnn Bpayy B pamkax nporpammbl
EPSDT He no3gHee yem yepes 45 aHen
nocre npucoeauHeHus kK nnaHy AmeriHealth
Caritas Pennsylvania, ecnu Tonbko Bbl yxxe
He nocewaete gpyroro PCP wnn Bpava-
crneuuanucra.

k PCP He no3gHee 4yem Yyepes 3 Hegenu
nocrie Ballero BKNoYeHns B nnaH
AmeriHealth Caritas Pennsylvania.

Mbi opraHun3yem Ansi Bac BU3UT. ..

K aKkywepy-rmHekosnory B TedyeHmne 10 pabounx
JHen nocne Toro, kKak nnaH AmeriHealth
Caritas Pennsylvania nonyuut
yBe4OMSIeHne O Ballen 6epeMeHHOCTMW.

K aKkywlepy-rmHekosory B TedyeHne 5 pabounx
JHen nocne Toro, kak nnaH AmeriHealth
Caritas Pennsylvania nonyuut
yBeOMSIeHne O Ballen 6epeMeHHOCTMW.
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YKeHLWwmHbI ¢ 6epeMeHHOCTbIO
TpeTbero TpumecTpa

YKeHLWwmHbI ¢ 6epeMeHHOCTbIO
BbICOKOIO puUcka

Busurtk...

PCP

MeauumHckmne cocTosiHUA,
TpebytoLime CpoYHON NOMOLLN

OOblYHbIE BU3NUTBI
Buant ansa ouyeHkn obLLero cocTosaHuUs
3[10pOBbS

dusunkanbHoe obcnegosaHue

Bpau-cneuunanuct (no
HanpasneHuto PCP)

MeguunHckme cocToAHUA,
TpebytoLme CpoYHON NOMOLLM

K aKyLepy-rmHekonory B TeyeHune 4 paboumx
JHen nocne Toro, Kak nnaH AmeriHealth
Caritas Pennsylvania nonyunt
yBeAOMIEHNE O Ballen 6epeMeHHOCTN.

K aKyLuepy-rmHekonory B TeyeHune 24 yacos
nocne Toro, kak nnaH AmeriHealth Caritas
Pennsylvania nonyunT ysegomneHue o
Bawen 6epeMeHHOCTM.

Bun3ant gonxeH ObITb Ha3Ha4eH......

B TeyeHune 24 yacos

B TedeHne 10 pabounx gHen

B TeyeHne 3 Hegenb

B TeyeHue 24 4acoB OT NoSyYeHus
HanpaBneHus
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OObIYHbIN BU3UT K OAHOMY U3 B TeuyeHne 15 paboumx gHen ot gatbl
cnefyoLwmnx cneynanmcTos: HanpaBneHus

e OTonapwuHronor

e [lepmaTtonorus

e [leTCKu 3HOOKPUHOSOr

e [leTckum xmpypr obLiero
npocuns

e [leTCKMUM MHMEKLMOHUCT

e [leTcKkuun HeBposnor

e [leTckuu nysibMOHoOMOr

e [leTckun pesmatosior

e CTtomatonor

e Xupypr-opTtonea

e [leTckun annepronor-

MMMYHOMOr

[leTcknn ractpoaHTeponor

[eTcknin rematonor

[eTckui Hecpponor

[leTcknin oHkonor

[leTcknn cneunanuct-

peabunutonor

HeTckun yporor

e [leTckun ctomatonor

OObl4Hble BU3UTBI K Apyrum Bpadam- B TeyeHne 10 paboumnx gHen oT gathbl
crneumanucTam HanpaBneHus

Bce pgpyrue xanobbl MOXHO noaaBaThb B Nlo60e BpeMs.

YTo npomusonaeT nocne nofgaym Xanobbl NepBoro ypoBHA?

Mocne nogayn xanobbl Bbl nonyynte nucbMo n3 AmeriHealth Caritas Pennsylvania,
B KOTOpOM OyaeT ckasaHo, 4To Balla xanoba nonyyeHa B AmeriHealth Caritas
Pennsylvania n 6yget gaHo pasbscHeHne OTHOCUTENBHO NpoLecca pacCMOTPEHUS
»anobbl NepBOro ypoBHS.

Bbl moxxeTe nonpocute AmeriHealth Caritas Pennsylvania 6ecnnatHo npegoctasutb
BaMm BCI0 MHpopmMaumto, kotopas umeetcs B AmeriHealth Caritas Pennsylvania B
CBSA3K C 4enoMm, No KOTOPOMY Bbl noganu xanoby. Bel Takke MoxeTe HanpasnaTb BCO
MMEIOLLYHOCA Yy Bac MHbopmaumio B CBA3N € Bawen xanobon B AmeriHealth Caritas
Pennsylvania.
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Mo xenaHuo Bbl MOXETe NPUCYTCTBOBaTb NPU PAacCMOTPEHNN BaLLEN Xanoobbl.
AmeriHealth Caritas Pennsylvania BbiluneTt Bam eLle ogHO MMCbMO HE NO3AHEE YEM
3a 10 gHen 0o oaTbl pacCMOTPEHUS Xanobbl 1 cooOLWMT O MecTe, AaTe U BPEMEHN
paccMoTpeHus. Bbl nmeeTe npaBo NpUCYTCTBOBATL MPU pacCMOTPEHUN NPEeTEH3NN
NMYHO, No TenedoHy nnn Ecnun Bbl pelumnTe, YTO HE XOTUTE NPUCYTCTBOBATb, 3TO HUKAK
He NOoBNUSIET Ha peLleHne KOMUCCUKM MO PacCMOTPEHUIO.

B cocTtaB kKomuccum ans NnpuHATUA peLleHns no Baluen xanobe BonayT OAUH uUnu
6onee cotpyagHukoB AmeriHealth Caritas Pennsylvania, He nmetoLme H1Kakoro
OTHOLLEHUs K npobrieme nnu nuuam, KOTOpPbIX KacaeTcsa Bawa xanoba. Ecnn xxanoba
KacaeTcs KNMHUYECKOro criyvyasi, B COCTaB KoMuccmm byaeT BKOYEH
ANNSIOMUpOBaHHbIN Bpay unu ctomatonor. AmeriHealth Caritas Pennsylvania
OTNpaBuUT BaM yBeJOMSIEHNE O CBOEM peLleHuun B TedeHne 30 gHenr OT AaTbl nogaydn
BamM Xanobbl NepBoro ypoBHs. B yBegomneHnn bygeTt Takke ykasaHo, 4To cnegyet
AenaTtb, ecnu He BygeTte yaoBNeTBOPEHbI 3TUM PELLEHNEM.

Ecnn Bam Heobxoomma gononHuTenbHas nHdopMauus 0 NOMOLLM B MPOLIECCe nogaydn
Xanob, cm. cTp.111.

UTo HyXXHO caenaTtb, YTOObI NpoAoOMKaTb NoNy4vyaTb yCNyru:

Ecnu nonyyaemble Bamu ycnyru 6binv CoKpaLleHbl, USMEHeEHbl Uy UX NpeaocTaBneHne
ObIN10 NPeKpaLLeHo U3-3a TOro, OHN He OMfaYnBaoTCs, U Bbl Noganu xanoby, koTopas
Oblna Bpy4veHa nnu otnpasneHa no noyte B AmeriHealth Caritas Pennsylvania B
TedyeHne 15 gHen OT AaThbl, yka3aHHOW B NMCbME, B KOTOPOM BaM coobLianoch
pelleHune, Bbl BygeTe npogomkaTb Nony4aTb 3TU YCNyru A0 BbIHECEHUSA peLLeHUs.

Yto menartb, ecnu Bbl He cornacHbl ¢ peweHnem AmeriHealth Caritas
Pennsylvania?

Bbl MOXeTe noTpeboBaTb HE3AaBUCMMOrO PacCMOTPEHNSA NN 6ecnpUCTpacTHOro
pa3bupaTtenbcTea UM 1 He3aBMCUMOro pacCMOTPEHUsT n BeCnPUCTpPacTHOro
pasbupatenbCcTBa, ecnu Bawla xanoba KacaeTcs 04HOro U3 HXKeCneayLwmx
NOSOXXEHNN:

¢ AmeriHealth Caritas Pennsylvania npuvHsn pelweHue, 4To Bbl HE MOXeTe
NONyYnTb XXenaemyto ycryry unm nsgenve, noTomy 4YTo 3TO He OnnavyMBaeTCs.

e AmeriHealth Caritas Pennsylvania npuHsan pelueHune, 4To He 3annatuT
Bpayvy/MeayypexxaeHunio 3a NnpeocTaBeHHble BaM yCnyru unu nsgenve.

e AmeriHealth Caritas Pennsylvania He npuHsn pelueHnsa no Baiuen xanobe
unu npeteHsun B Tedenme 30 gHen ot aaTel nonyyeHns AmeriHealth Caritas
Pennsylvania Bawen xxanobbl unn npeTeHsnn.
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e Bbl He nonyuunu ycnyry nnun usgenve K ToMmy BpeMeHu, korga AOmKHbI Bbinu
Nony4nTb UX.

e AmeriHealth Caritas Pennsylvania oTkasan sam rno nosoy Ballero
Hecornacus ¢ peweHnem AmeriHealth Caritas Pennsylvania o Tom, 4T0 BbI
NMYHO OOSDKHBI 3annaTtnTb Bpayy.

MpocbOy 0 He3aBMCMMOM PacCMOTPEHMMN Bbl AOMKHbI NoAaTh B TedeHue 15 aHen oT
AaTbl NOfly4YeHUsi BaMU NMCbMa C yBeAOMJIeHUEM O peLleHUN OTHOCUTENLHO
anobbl NepBOro ypoBHS.

Mpocbby 0 6ecnpuctpacTHOM pa3bupaTenbCTBe Bbl 4OMKHBI NogaTh B TeyeHune 120
AHeun OoT AaTbl yBeAOMIIEHUS O peLLEHNN No BaLLEn xanobe.

[nsa Bcex gpyrnx xanob Bbl MOXeTe NofaThb anoby BTOPOro ypoBHs B TeveHne 45
AHEeWN OoT AaTbl yBeJOMIIEHMA O peLUeHUA No Baluewn xanobe.

NHdbopmaumio o 6ecnpmuctpacTtHoM pasbupatenscTee cM. Ha cTp. 112.
MHdopmaunio 0 HE3aBUCUMOM PacCMOTPEHUN NpPeTeH3nn cMm. Ha cTp. 106.
Ecnn Bam Heobxogmma gononHuTenbHas nHdopMauus 0 NOMOLLM B MPOLIECCE Nogaydn
xanob, cm. ctp. 111.

Xano6a BToporo ypoBHS
UTto penatb, ecnu Bbl XOTUTE NOAATh XKanoby BTOPOro ypoBHA?
Y1066l NOAATH anoby BTOPOro YpOBHS:

e [lo3BoHuTe B AmeriHealth Caritas Pennsylvania no Homepy 1-888-991-7200
(TTY 1-888-987-5704) n coobwmte cotpyaHuky AmeriHealth Caritas
Pennsylvania cytb cBoel xanobbl BTOPOro ypoBHS, Unn

e M3noxute cBoOto xanoby B NMCbMEHHOM Buae n otnpasbTe B AmeriHealth
Caritas Pennsylvania no no4te nnu sbilwnuTe no gpakcy, unm

e 3anonHute 6naHk xkanobbl, NpunaraeMbli K yBe4OMIEHUIO O PELLEHUN, U
otnpaBbTe B AmeriHealth Caritas Pennsylvania no noyte nnu no gakcy.

Agpec n Homep dakca AmeriHealth Caritas Pennsylvania gns »xano6 stoporo
YPOBHS:
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no noure:
Member Appeals Department
Attention: Member Advocate
AmeriHealth Caritas Pennsylvania:
200 Stevens Drive
Philadelphia, PA 19113-1570

no ¢pakcy — 215-937-5367;

Mo 6e3onacHoOn aNeKTPOHHOW No4yTe* No agpecy
PAMemberAppeals@amerihealthcaritas.com

* MocKkonbKy 3NeKTPOHHbIE NMCbMa Hebe3omnacHbl, eCrv OHM He 3alundpoBaHbI
oTnpaBuTENEM, BaM He CreayeT yKasbiBaTb JINYHYIO MAEHTUDULIMPYIOLLYHO
NHGOPMaLMIO, TaKyHo Kak AaTa Ballero poXaeHus Unv nuyHasi MeguumHckas
NHOPMaLMs, ecniv Bbl He 3awmndpoBani ar1ekTPOHHOE NUCbMO.

UYTto npousonaeT nocrne nogayu xanobbl BTOPOro ypoBHA?

MNocne nogaym xanobbl BTOPOro ypoBHS Bbl nony4uTe nucbMo n3 AmeriHealth Caritas
Pennsylvania, B koTopom 6yaeT ckasaHo, 4To Bawa xanoba nonyvyeHa B AmeriHealth
Caritas Pennsylvania n 6yget gaHo pa3bscHeHne OTHOCUTENbHO npouecca
paccMOTpeHWs xanobbl BTOPOro YpOBHS.

Bbl moxeTe nonpocute AmeriHealth Caritas Pennsylvania 6ecnnatHo npegoctaBsuTtb
BaM BC MHopmaumo, kotopas umeetcs B AmeriHealth Caritas Pennsylvania B
CBSI3M C 4eroM, Mo KOTOPOMY Bbl noganu xanoby. Bbl Takke MoxeTe HanpaBnATb BCHO
NMeIoLLYIOCS Y Bac MHpopMaumio B CBA3N ¢ Baller xanobon B AmeriHealth Caritas
Pennsylvania.

Mo »enaHuo Bbl MOXETE NPUCYTCTBOBATL NPU PACCMOTPEHUN BaLLEN Kanobbl.
AmeriHealth Caritas Pennsylvania BbiwineTt Bam eLe ogHO NMUCbMO He No3aHee YeM
3a 15 gHen go gatbl pacCMOTPEHUS Xanobbl 1 coobLWKMT O MecTe, AaTe N BPEMEHMU
paccMoTpeHund. Bbl meeTe npaBo NpUCYTCTBOBATL MPU pacCMOTPEHUN NpeTeH3nmn
NNYHO, NO TenedgoHy nnn Ecnu Bbl pelunTe, YTO HEe XOTUTE NPUCYTCTBOBATL, 3TO HMKAK
He NOoBMUSIET Ha peLleHne KOMUCCUM MO PacCMOTPEHMIO.

[nsa paccmoTpeHus Baluen xanobbl BTOPOro ypoBHst cobepeTcs KoMUceus n3 3 nnm
bornee Yenosek, BKNOYas No KparHen Mepe OAHOro YenoBeka, He paboTaloLlero Ha
AmeriHealth Caritas Pennsylvania. B coctaB komuccuv BongyTt COTPYOHUKN
AmeriHealth Caritas Pennsylvania, He nmetoLime HMKaKoro OTHOLLIEHMS K BaLlen
npobneme n He paboTatoLime C Bpa4yoM Ui Apyrumum fnvuamm, Ha KOTOpbIX Bbl NoAaeTe
xanoby. Ecnu xxanoba kacaeTcsa KIMHUYECKOro criydasi, B CocTaB Komuccum byaet
BKIMOYEH OUNITIOMUPOBaHHbLIN Bpay unu ctomatonor. AmeriHealth Caritas
Pennsylvania otnpaBuT Bam yBefoMIieHME O CBOEM peELLEHMN MO Ballen xanobe
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BTOPOro YPOBHs B Te4eHue 45 aHel oT gaTbl Nogaym BaMu »xanobbl BTOporo ypoBHsi. B
nucbme OyaeT Takke ykasaHo, Y4To criedyeT Aenatb, ecnv He byaeTe y4oBNEeTBOPEHbI
3TUM peLLEHMEM.

Ecnn Bam Heobxoomma gononHuTenbHas nHdopMauus 0 NOMOLLM B MPOLIECCe nogaydn
xanob, cm. ctp. 111.

Yto genatb, ecnu Bbl He yaoBneTBopeHbl peweHnem AmeriHealth Caritas
Pennsylvania no Bawewu xxano6e BTOporo ypoBHA?

Bbl MOXeTe 3aTpeboBaTb He3aBUCKMMOE pa3dbmpaTenscTBo B blopo ynpaBnsemon
MeANLMHCKOM MOoMOLLM Npu YnpaBreHun cTpaxoBaHus wraTta Pennsylvania.

Mpocbby 0 He3aBMCMMOM PacCMOTPEHMM Bbl AOMKHbI NoAaTh B TedeHue 15 aHen oT
AaTbl NOfly4YeHUsi BaMU NMCbMa C yBeAOMJIeHUEM O peLleHUN OTHOCUTENBLHO
’anobbl BTOPOro ypoBHSA.

BHelHee paccMoOTpeHue Xanoobl

Kak nonpocuTb 0 He3aBMCMMOM PacCMOTPEHUM XKanobbl?

Mpocbby 0 HE3aBMCMMOM PacCMOTPEHMM Xanobbl crneayeT HanpaBuUTb B MMCbMEHHOM
BMAe No agpecy:

Pennsylvania Insurance Department
Bureau of Consumer Services
Room 1209, Strawberry Square
Harrisburg, PA 17120
dakc: 717-787-8585

Bbl moxeTe Takke nepentn Ha ctpaHuuy «File a Complaint» («Mogatk xxanoby») no

anpecy
www.insurance.pa.gov/Consumers.

Ecnu Bam Hy)kHa NOMOLLb NO COCTaBEHUIO 3anpoca Ha He3aBUCMMOE
pa3bupaTenbCcTBoO, N03BOHUTE B Bopo no Bonpocam obcnyxusaHusa notpedutenen no
Ten. 1-877-881-6388.

Mo Bawew npocbbe coTpyaHukM Bropo no Bonpocam o6cnyxmBaHus notpeduTtenen
MOMOryT BaMm COCTaBUTb Xanoby B NMCbMEHHOM BUAE.
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Y10 npomnsongeT nocne TOro, Kak Bbl NONPOCUTE O HE3aBUCMMOM PacCMOTPEHUM
»anoobl?

YnpaBneHue ctpaxoBaHua nony4yat Baw ¢ann ot AmeriHealth Caritas Pennsylvania.
Bbl Takke MoxeTe nocnate UM nobyro MHopmaLmio, KoTopast nocnocobcTeyeT
BHELLHEMY PaCCMOTPEHMIO BaLlen Xanoobl.

Bo Bpemsi BHELLHErO pacCMOTPEHUS Bac MOXET NPeACcTaBnATb aaBokaT Unv Apyron
YeroBeK.

Bam GyaeTt HanpaBneHo NMCbMO OTHOCUTENBHO NPUHATOrO pelleHns. B aTom nucbme
OyneT ykasaHa npuymHa(-bl) BbIHECEHUSI TAKOrO PeELLEHs, a Takke byaeT o6bACHEHO,
YTO Bbl MOXETE cAenaTb, €CNN Bbl HE COrMacHbl C BIHECEHHBIM PELLEHNEM.

UTo HyXXHO caenaTtb, YTOObI NpoAoMMKaTb NoNy4yaTb YyCNyru:

Ecnn nonyyaemble Bamu ycnyru 6b15M CoKpaLleHbl, UBMEHEHbI NN UX NpeaocTaBreHne
ObINO NpekpaLleHo, 1 Bbl NOAanu 3anpoc Ha He3aBUCMMOE PAaCCMOTPEHMNE, KOTOPbIN
ObIN BpyYEH MK OTNPAaBIEH MO NoYTe B TedeHne 15 gHen ot aaThbl, ykasaHHOM B
nnucbMe, B KOTOPOM Bam coobuianack 3Ta nHopmaumst Unn B KOTOPOM coobLianoch
peweHne AmeriHealth Caritas Pennsylvania no sawew >xxanobe nepsoro ypoBHs,
3akrovatoLeecsa B TOM, YTO Bbl HE MOXETE noslydaTb YCryrn Ui nsgenusi, Kotopble Bbl
nosily4yanu, NoTOMy 4YTO 3TO He onfayvMBaeTcs, Bbl OyaeTe npogorkartb nonyvarb 3Tu
yCnyru oo BblHeceHus pelwleHms. Ecnun Bel cobrpaeTtechk nogaTb 3anpoc Ha
He3aBUCMMOE PacCMOTPEHMNE U Ha BecnpuctpacTHoe pa3dnpaTenbCTBO, Bbl OMKHbI
nogatb oba aTnx 3anpoca B TeyeHne 15 gHen oT aaTbl yBE4OMNEHNSA O peLLEeHNN
AmeriHealth Caritas Pennsylvania no Bawein xano6e nepsoro ypoBHs. Ecnu Bbl
OyneTte xgaTb C Nnogayven 3asBneHns o becnpmuctpacTHom pasbupatenscTee 4o
Nosly4eHunsi peLleHmnsi No He3aBMCUMOMY PaCcCMOTPEHUIO, Bbl NepecTaHeTe nonyyaTb

ycnyry.

NMPETEH3UN

YTo Takoe npeteH3ua?

Ecnn nnaH AmeriHealth Caritas Pennsylvania npuHsn pelwieHne otkasaTtb B
npeaocTaBNeHNN yCyrn UNn cokpaTuTb 06beM ycnyru, unm ogobpun He Ty ycnyry, o
KOTOPOW Bbl MPOCUIN, N3-3a OTCYTCTBUA MEANLMHCKON HEOBXOANMMOCTHN, Bbl NOMy4nTE
nncemo n3 AmeriHealth Caritas Pennsylvania, B koTopom 6yaet coo6LieHo o
NPUHATOM pPELLEHNN.

MpeTeH3na o3HavaeT coobuieHne Bamm B AmeriHealth Caritas Pennsylvania, kakumn
pencteusamn unu peweHnem AmeriHealth Caritas Pennsylvania Bbl HecornacHbl.

103



PyKoBOACTBO y4yacTHMKA cTpaxoBoro naaHa AmeriHealth Caritas Pennsylvania — 2024

Yto genatb, ecnu y Bac ecTb NpeTeH3ua?
YToObl NOgaTh NPETEH3NIO:

e [lossoHuTe B AmeriHealth Caritas Pennsylvania no Homepy 1-888-991-7200
(TTY 1-888-987-5704) n coobumte cotpyaHuky AmeriHealth Caritas
Pennsylvania cyTb cBOen npeTeH3uu, nnum

e /3noxuTte CBOK NpeTeH3uo B NMCbMEHHOM Buae u otnpasbTe B AmeriHealth
Caritas Pennsylvania ogHvM 13 yka3aHHbIX H/Xe CnocoboB:

e  3anonHuTte G6naHk xanobbl/NpeTeH3nmn, npunaraemMbii K yBegomneHuno ob
oTkase, nony4yeHHomy n3 AmeriHealth Caritas Pennsylvania n otnpasbTte B
AmeriHealth Caritas Pennsylvania no no4te unv no daxcy.

KoHTakTHasa nHgopmauua AmeriHealth Caritas Pennsylvania ans npeteHsui:

no noure:
Member Appeals Department
Attention: Member Advocate
AmeriHealth Caritas Pennsylvania:
200 Stevens Drive
Philadelphia, PA 19113-1570

no ¢pakcy — 215-937-5367;

Mo 6e3onacHon aNeKTPOHHOM No4yTe* No agpecy
PAMemberAppeals@amerihealthcaritas.com

* MocKkonbKy 3NeKTPOHHbIE NMCbMa Hebe3omnacHbl, eCrv OHM He 3alLndpoBaHbI
oTnpaBuTENEM, BaM He CrneayeT ykasbiBaTb JINYHYIO MAEHTUULIMPYIOLLYHO
NHGOPMaLMIO, TaKyHo Kak JaTa Ballero poXaeHus Unv NnuyHas MeguumHckas
NHOPMaLMs, ecniv Bbl He 3awmndpoBani arf1eKTPOHHOE NMUCbMO.

Baww Bpay moxeT nogatb NpeTeH3nto OT Ballero MMeHW, ecnu Bbl NpeocTaBuTe emy
NMCbMEHHOE pa3speLleHne Ha 3T1o. Ecnn Baw Bpay nogacT npeTeH3uio OT Ballero
NMEHW, Bbl HE MOXEeTe NnofaBaTh OTAENbHYIO MPETEH3NI0 OT CBOEro UMEHW.

Korpa cnegyet nogaBaThb NpPeTeH3UI0?
lNopaBaTb NpeTeH3uio criegyeT B TedeHne 60 aoHen OoT AaTbl NONyYeHUs

yBeaomrieHus o6 oTkase, cokpaleHum obbema ycnyru, unm ogobpeHnst He Ton ycnyru
nnNu n3genus.
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Yto npousonaeT nocrie nogaym npeTeHann?

Mocne nogayvn npeteHsnn Bol nonyydnte nucbmo n3 AmeriHealth Caritas
Pennsylvania, B koTopom 6yaeT cka3aHo, YTO Balla NpeTeH3us nosyyeHa B
AmeriHealth Caritas Pennsylvania 1 6ygeTt gaHo pasbacHeHMe OTHOCUTENbHO
npoLecca pacCMOTPEHUSA NMPEeTEH3UN.

Bbl moxeTe nonpocute AmeriHealth Caritas Pennsylvania 6ecnnatHo npegoctaBsuTtb
BaM BC MHopmaumo, kotopas umeetcs B AmeriHealth Caritas Pennsylvania B
CBS3M C 4eroM, Mo KOTOPOMY Bbl Noganu NpeTeH3nto. Bl Takke MoXeTe HanpaensTh B
AmeriHealth Caritas Pennsylvania Bcto umetoLytocs y Bac MH(popmMaLnio B CBA3N C
BaLlEN NpeTeH3nen.

Mo >xenaHuio Bbl MOXXETEe NPUCYTCTBOBATb NPU PACCMOTPEHUN BaLLEN NPETEH3NMN.
AmeriHealth Caritas Pennsylvania He no3gHee 4yem 3a 10 gHen go gaTthl
paccMOTPEHUSI NPETEH3MM COOOLNT BaM O MecTe, AaTe U BpEMEHM PacCMOTpeHust. Bbl
nmeeTe NpaBo NPUCYTCTBOBATb NPU PACCMOTPEHUN NPETEH3MM NIUYHO, NO TenedoHy
NN B pexxume BUaeokoHdepeHumn. Ecnu Bbl pelumTe, YTo He XOTUTEe NPUCYTCTBOBATb
Ha pacCMOTPEHMM BaLLEn NPEeTEeH3NN, 3TO HUKAK HE NOBNUSAET Ha peLleHne KOMUCCUM
MO PacCMOTPEHMUIO.

Bawa npeTeHaunsa 6ygeT paccMmoTpeHa komuccuen ns 3 nnu donee nogen, Bknroyas
NMUEeH3npoBaHHOro Bpaya. B coctas komuccum sonayT cotpyaHukn AmeriHealth
Caritas Pennsylvania, He nmetoLine HMKaKoro OTHOLLEHUS K Ballen npobneme n He
paboTatoLme ¢ Bpauom Unv Apyrmmmn nuuamm, Ha KOTopbixX Bbl nogaeTe »xanoby.
AmeriHealth Caritas Pennsylvania otnpaBuT Bam yBegoMneHne 0 CBOEM peLLEHNN B
TedeHne 30 gHen OT AaThl Nogadn BaMmu npeteH3un. B ysegomneHun byget Takke
yKasaHo, 4YTo crieayeT AenaTb, ecnun He ByaeTe yaoBNEeTBOPEHbI 3TUM PELLEHMEM.

Ecnu Bam Heobxoamnma gonosnHuTenbHas nHdopmaLms o NoOMOLLK B Npouecce nogaym
npeTteHaun, cm. ctp. 111.

UTo HYXHO caenaTb, YTOObl NpoAOCKaTb NONy4aTb YCIyru:

Ecnu nonyyaembie Bamu ycnyrm 6binvM COKpaLleHbl, U3MEHEHbI UK UX NpeaocTaBneHne
ObINO NpeKkpaLleHo, 1 Bbl NoAanu NpeTeH3unto, kotopas bbina BpyydeHa unm otnpasneHa
B AmeriHealth Caritas Pennsylvania no noyte B nu4Ho B TeyeHue 15 aHen oT Aathl,
yKasaHHOW B yBEOMJSIEHMM O TOM, YTO Noslydaemble BamMu ycryri 0yayT cokpalleHbl,
N3MEeHeHbl NN nx NnpegocTasneHne 6yaet NnpuocTaHOBNEHO, Bbl ByaeTe npogormkaTtb
nosly4aTb 3TU YCNyru 40 BbIHECEHUS peLUeHUs.
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YTo menatb, ecnu Bbl He cornacHbl ¢ peweHnem AmeriHealth Caritas
Pennsylvania?

Bbl moxxeTe notpeboBaTb HE3AaBUCMMOrO pacCMOTPEHUS nnn 6ecnpucTpacTHOro
pa3bupartenbCcTBa UM 1 HeE3aBUCUMOIO PpacCMOTPEHUs U 6ecnpucTpacTHOro
pasbupatenbCTBa Ballen npeTeH3nn. HesaBnucmmoe paccMmoTpeHme NpoBOANTCA
NULEH3UPOBaHHbIM BPa4yoOM, KOTOPbIN He coTpyaHu4yaeT ¢ nnaHom AmeriHealth
Caritas Pennsylvania.

B TeueHve 15 oHel ¢ MOMeHTa NONy4YeHUs Bamm NMCbMa ¢ yBe4OMIIEHUEM O
peleHMn No NpeTeH3un Bbl MOXeTe noaaTb NPOCbOY 0 HE3aBMCMMOM PacCMOTPEHUN.

Mpocbby 0 6ecnpucTpacTHOM pa3dbupaTensCcTBe Bbl A0SKHbI nogaTte B OTtaen
coumnansHoro obecneyeHns B Te4eHue 120 gHen OT AaThbl yBeAOMIIEHUS O PELLUEHUN
no Ballen NpPeTeH3nn.

NHdopmaumto o becnpuctpacTtHom pasbuparenbcree cM. Ha cTp. 112.
NHdopmaumio 0 He3aBUCUMOM PaCCMOTPEHMN NPETEH3NIA CM. HUXE.
Ecnn Bam Heobxogmma gononHuTenbHas nHdopMauus o NOMOLLM B NpoLiecce nogaydn
npeTeHaun, cm. ctp. 111.

HesaBucumoe paccMoTpeHue npeTeH3nm
Kak nonpocnTb 0 He3aBUCUMOM paCcCMOTpPEeHUU npeTeH3vw|?
YT00bI nonpocnTb 0 HE3aBMCUMOM pPaCCMOTPEHUN NMPETEH3NN:

« [lo3soHuTe B AmeriHealth Caritas Pennsylvania no Homepy 1-888-991-7200
(TTY 1-888-987-5704) 1 coobwmte cotpyaHuky AmeriHealth Caritas
Pennsylvania cyTb cBOeW NnpeTeH3uu, nnm

e WM3noxuTte cBOK NpeTEH3UIO B NMCbMEHHOM BUae 1 oTrnpasbTe B AmeriHealth
Caritas Pennsylvania ogH1M 13 ykasaHHbIX HUKe CnocoboB:

KoHTakTHasa uHdpopmauna AmeriHealth Caritas Pennsylvania ona HesaBucumoro
PacCMOTPEHUS NPETEH3UN:

no noure:
Member Appeals Department
Attention: Member Advocate
AmeriHealth Caritas Pennsylvania:
200 Stevens Drive
Philadelphia, PA 19113-1570

no c¢pakcy — 215-937-5367;

106



PyKoBOACTBO y4yacTHMKA cTpaxoBoro naaHa AmeriHealth Caritas Pennsylvania — 2024

Mo 6e3onacHOM 3NeKTPOHHOM No4Te* No agpecy
PAMemberAppeals@amerihealthcaritas.com

* MocKonbKy 3NEKTPOHHbIE NMCbMa Hebe3onacHbl, eCrv OHU He 3aluMdPOBaHbI
oTnpaBuTENEM, BaM He CreayeT ykasbiBaTb NINYHYIO0 MAEHTUMULIMPYIOLLYHO
NHopMaLUUIo, Takyto Kak AaTa BalLero poXxaeHus Unm nuyHas MeavumHckas
NHopMaLUUSs, ecrnv Bbl HE 3alLMdpPOoBanu 3reKTPOHHOE MUCbMO.

AmeriHealth Caritas Pennsylvania otnpaBuT BaLl 3anpoc 0 He3aBUCMMOM
paccMOTpeHUU B YnpasneHue cTpaxoBaHua wraTta Pennsylvania.

Y10 nponsongeT nocne T0ro, Kak Bbl NONPOCUTE O HE3AaBUCMMOM PacCMOTPEHUMU
npeTeH3nn?

AmeriHealth Caritas Pennsylvania coo®bwut Bam ums n coamunuio, agpec n Homep
TenedoHa He3aBMCUMOTO JKcnepTa, KOTOPbIN ByaAeT BbINOMHATbL BHELLHEE
paccMoTpeHne Ballen npeTeH3nn. Bac Takke npoMHOpMUpyoT o npouecce
HEe3aBMCMMOro PacCMOTPEHUS MPETEH3NN.

AmeriHealth Caritas Pennsylvania HanpaBuT Bally npeTeH3unto akcnepTy. B TeveHne
20 gHen nocne nonyyeHus yseaomneHnsa 06 MMeHn He3aBUCMMOro 3KCnepTa Bbl
MOXeTe NpeaoCTaBUTb IKCNEPTY, KOTOPbIN ByaeT paccMaTpuBaTth Bally NPETEH3NIO,
AONOSTHUTENBHYI0 MHGOPMaLMIO, CNOCOBCTBYIOLLYIO 3TOMY PACCMOTPEHMIO.

Bbl nonyynte NnncbMo ¢ yBeloMfeHMEM O pelleHun B TedeHue 60 gHen ¢ aaTbl nogayu
BaMu 3anpoca Ha He3aBUCMMOE paccMOTpeHne npeteH3nn. B aTom nucobme 6yaet
yKkasaHa npuymHa(-bl) BbIHECEHUS TaKOro peLLeHmns], a Takke byaeT 06BbACHEHO, YTO Bbl
MOXeTe caenaTb, eCNni Bbl HE COMMacHbl C BbIHECEHHBIM PELLEHNEM.

UTo HyXXHO caenaTtb, YTOObI NpoAoOKaTb NoNy4vaTb YyCNyru:

Ecnn nonyyaemble Bamu ycnyrun 6b15M CoKpaLleHbl, UBMEHEHbI NN UX NpeaocTaBreHne
ObIN10 NpekpaLleHo, 1 Bbl Noganu NPeTeH3nto B YCTHOM (hopMe U NMCbMEHHOM
dopme, oTnpasuB ee no noyTe unu spy4ms B Pennsylvania Insurance Department B
TeyeHue 15 gHen oT gatbl, ykasaHHon B yBegomneHun AmeriHealth Caritas
Pennsylvania o pelueHnn no Bawuen npeteH3nmn, Bol bygete npogorkarb nonyyaTb 3Tu
yCnyru ao BblHeceHus pelwleHns. Ecnu Bl cobrpaeTteck nogaTb 3anpoc Ha
He3aBUCMMOE PacCMOTPEHMNE U Ha BecnpuctpacTHoe pa3dmnpaTenbCTBO, Bbl JOMKHbI
nogatb oba aTnx 3anpoca B TeyeHne 15 gHen oT aaTbl yBE4OMNEHNSA O peLLEeHNN
AmeriHealth Caritas Pennsylvania no Bawwen npeteH3un. Ecnu Bbl byaeTte xaatb C
nogaven 3assneHnsa o 6ecnpmcTpacTHoOM pasbupaTenbCTBe 40 NOMyYEHUS peLleHns No
He3aBUCMMOMY PaCcCMOTPEHUIO NPETEH3UK, Bbl NEpecTaHeTe NonyyaTb YyCnyry.
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CpouHble Xanobbl U NpeTeH3uun
Yto penartb, ecnu Moe 340pOBbEe HAaXo0aUTCA noa yrpo3on?

Ecnun Baw nevyawunr Bpad unu ctomatosnor nonaratT, 4To 30-AHEBHbIN nNepunog
pacCcMOTpEHNS BaLLen xanobbl nnn NpeTeH3nn NepBoro YpoBHSA Unu 45-gHeBHbIN
nepuos paccMoTpeHus Ballen xanobbl UM NnpeTeH3nn BTOPOro ypoBHSA MOXET
HaHecTu yuepb BallemMy 340pOBbIO, Bbl MM Ball Bpay MOXETe 3anpoCuTb YCKOPEHHOE
paccMOTpeHMe BaLLlen Xxanodbl unn npeTeHann. Ytobbl nonpocuTb 06 YCKOPEHHOM
pacCcMOTPEHNN BaLLIEN Xanobbl NN NPeTEH3UN:

« Obpatntecb B AmeriHealth Caritas Pennsylvania c npocs60oii 06 yckopeHHOM
paccmoTpeHunn, no3soHns B AmeriHealth Caritas Pennsylvania no ten. 1-888-
991-7200 (TTY 1-888-987-5704), unu otnpasbTe NMUCbMO UIMN 3aMOMHEHHbIV
BnaHk xanobbl/npeteH3nn no gakcy Ha Homep 215-937-5367, nnu anekTpoHHoe
nucbMo no agpecy PAmemberappeals@amerihealthcaritas.com.

o Baw Bpay unn ctomatonor gomkHbl otnpasuTs B AmeriHealth Caritas
Pennsylvania no gakcy Ha Homep 215-937-5367 B TeueHne 72 4yacos C
MOMEHTa BaLlero 3anpoca Ha yCKOpeHHOe pacCMoTpeHue noannucaHHoe NMcbMo
C pasbsACHEHNEeM TOro, NoYeMy paccMoTpeHue Ballen Xanobbl Unu npeTeHsnn
nepBoro ypoBHSA B TedeHne 30 gHen nnu NnpyHATUE peLleHns no Bawen xanobe
BTOPOro YPOBHS B TeyeHne 45 aHen MoxXeT BbiTb ONacHO Ans Ballero 340p0BbS.

Ecnn AmeriHealth Caritas Pennsylvania He nonyyuT nMcbma OT Ballero Bpada unm
cTomarorora, a uMetLascs nigpopmaums He 6yaeT CBMAETENbCTBOBATL O TOM, YTO
paccMOTpEHNE BaLlen Xanobbl MnNn NpeTeH3nmn B 0bbIYHbIE CPOKN MOXET BbITb ONacHO
Ans sawero 3goposbsi, AmeriHealth Caritas Pennsylvania npumeT peweHue no
BaLlen xanobe nnun npeteHanm B 0bblYHbIE CPOKK. T.€. B TedeHue 30 aHen oT
nepsoHavansHoun aatbl nonyyeHns AmeriHealth Caritas Pennsylvania Bawen
Xanobbl NNn NpeTeH3nn NepBoro YpoBHA nnu 45 aHen ot gatbl NONyYeHUN
AmeriHealth Caritas Pennsylvania Bawew xanobbl BTOPOro ypoBHS.

CpouHas xanoba u cpo4yHoe He3aBUCUMOE PacCMOTpPEeHMe XKanoobbl

Bawa »xanoba 6yaeT paccmoTpeHa komuccuen 13 3 unu bonee nogen, Bknoyas
NMUEeH3npoBaHHOro Bpaya. B coctas komuccum BonayT cotpyaHukn AmeriHealth
Caritas Pennsylvania, He nmetoLne HMKaKoro OTHOLLEHUS K Ballen npobneme n He
paboTatoLlme ¢ Bpauom Unv Apyrmmmn nuuamm, Ha KOTopbIxX Bbl nogaeTe »xanoby.

Mo xenaHuo Bbl MOXETEe NPUCYTCTBOBaTb NPU PacCMOTPEHNUM BaLLEN CPOYHOM Xanobbl.
Bbl MOXeTe npucyTcTBOBaTb HA PAaCCMOTPEHUM FINYHO, HO MOXET BbITb Takxe
BO3MOXHOCTb NPUCYTCTBOBATb TONbLKO MO TeNEedOHY UM B peXMme
BUOEOKOHGEPEHLMN, MOCKOSbKY ANA NPUHATUSA peLLEHNS N0 CPOYHON xanobe y
AmeriHealth Caritas Pennsylvania nmeetca orpaHundeHHoe Bpems. Ecnuv Bbl pelunTe,
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YTO HE XOTUTE MPUCYTCTBOBATb, 3TO HUKAK He NOBMMSAET Ha peLLeHne KOMUCCUM MO
PacCMOTPEHUIO.

AmeriHealth Caritas Pennsylvania coobi1t Bam 0 cBOEM peLleHUN No BaLleWn
Xanobe B TeyeHne 48 yacos ¢ MmomeHTa nonyveHnss AmeriHealth Caritas
Pennsylvania nucema OT Ballero spaya unu ctomaToriora ¢ pa3bsaCHEHMEM TOrO,
noYyemMy paccMoTpeHMe BaLlen Xanobbl NNn NpeTeH3nmn B 06bl4HbIE CPOKN MOXET BbITb
onacHo Ansi Bawero 340pOBbsl, UM B TeYeHMe 72 4acoB C MOMEHTA Nosny4YeHns
AmeriHealth Caritas Pennsylvania Baluero 3anpoca Ha yCKOpeHHOe pacCMOTpeHue, B
3aBMCUMOCTW OT TOrO, YTO HACTYMNUT paHee, ecnn TONbKO Bbl HE NONpoOCUTE
AmeriHealth Caritas Pennsylvania paccmoTtpeTsb Bally xanofy B 6onee anntenbHbIN
cpok. Bl moxeTe nonpocute AmeriHealth Caritas Pennsylvania npuHaTb pelweHune
no Bawewn xanobe B Cpok Ao 14 AONONHUTENbHLIX AHEN. Bbl Takke Nony4mMTe NMCbMO C
pasbACHEHMEM NPUYNH(bI) MPUHATOrO peLleHns, a Takke Kak MOXHO nogaTb 3anpoc Ha
CPOYHOE HE3ABMCMMOE pacCMOTpeEHME xanobbl, €CNun Bbl HECOrNacHbI C PELLEHNEM.

Ecnu Bbl He yooBNeTBOPEHLI peLleHeM Mo BalLen CPOYHOM xanobe, Bbl MOXeTe
obpaTuTbCA B YNpaBneHne 34paBooXpaHeHnss ¢ 3anpocomM O CPOYHOM HE3aBUCUMOM
paccMOTPEHNN B TeYeHME 2 pabounx AHEN CO AHSA NONyYeHUsi peLleHns No Balueun
CpOYHOM Xxanobe. YTobbl NONPOCUTL O CPOYHOM HE3ABUCMMOM PaCCMOTPEHUN
Xanoobi:

« [lo3soHuTe B AmeriHealth Caritas Pennsylvania no ten. 1-888-991-7200 (TTY
1-888-987-5704) n coobwimte cotpyaHuky AmeriHealth Caritas Pennsylvania
CYTb CBOEW xanobbl, Unu

« OtnpasbTe B AmeriHealth Caritas Pennsylvania nucbmo no anekTpoHHON
no4yte no agpecy PAmemberappeals@amerihealthcaritas.com, nnu

« Wanoxute cBoto xanoby B nCbMeHHOM Buzae 1 otnpasbTe B AmeriHealth
Caritas Pennsylvania no no4te nnu sbilwnuTe no gpakcy, unm
Member Appeals Department
Attention: Member Advocate
AmeriHealth Caritas Pennsylvania:
200 Stevens Drive
Philadelphia, PA 19113-1570
®Pakc: 215-937-5367

AmeriHealth Caritas Pennsylvania HanpasuT BaLwl 3anpoc B YnpaBneHue cTpaxoBaHus
wrata Pennsylvania B TeyeHne 24 yacoB nocrie nosiy4yeHus.

CpoyHas npeTeH3usi U CPOYHOE He3aBUCMMOE pacCMOTPEHME NPETEH3UN
Bawa npeTeHaunsa 6ygeT paccMmoTpeHa komuccuen ns 3 nnu donee nogen, Bknroyas
NMUEeH3npoBaHHOro Bpaya. B coctas komuccum sonayT cotpyaHukn AmeriHealth

Caritas Pennsylvania, He nmetoLne HMKaKoro OTHOLLEHUS K Ballen npobneme n He
paboTatoLlme ¢ Bpavom Unv Apyrmmmn nuuamm, Ha KOTopbixX Bbl nogaeTe »xanoby.
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Mo »xenaHuo Bbl MOXETe NPUCYTCTBOBATbL NPU PaCCMOTPEHUN BaLLEN CPOYHON
npeTeH3uun. Bbl MOXeTe NpUCyTCTBOBATbL HA PACCMOTPEHUN JIMYHO, HO MOXET ObITb
TaKkke BO3MOXHOCTb MPUCYTCTBOBATb TOMBKO MO TernegoHy unm B pexmnme
BNOEOKOHGEPEHLMN, MOCKOSbKY ANA NPUHATUSA peLlEeHNs NO CPOYHOW NPETEH3NN Y
AmeriHealth Caritas Pennsylvania nmeetca orpaHunyeHHoe Bpems. Ecnv Bbl pelunTe,
YTO HE XOTUTE NPUCYTCTBOBATb HA PACCMOTPEHUMN Ballen NPeTeH3nn, 3TO HUKaK He
NOBIINSAET Ha PELLEHNE KOMUCCUN NO PACCMOTPEHMIO.

AmeriHealth Caritas Pennsylvania coobwut Bam 0 CBOeM peLleHumn No BaLlen
npeTeH3umn B TedeHne 48 yacoB ¢ MoMeHTa nonyyvyeHmsi AmeriHealth Caritas
Pennsylvania nucbma OT Bawero Bpada unv ctomartoriora ¢ pa3bsiCHEHUEM TOrO,
no4yemy paccmMoTpeHue Ballen NpeTeH3nm B 0OblYHbIE CPOKM MOXET ObiTb ONAacHO AJs
BaLLero 3gopoBbS, UMW B TeYeHWe 72 4acoB ¢ MOMeHTa nonyyeHnss AmeriHealth
Caritas Pennsylvania Baluero 3anpoca Ha yCKOpeHHOe pacCMOTPEHUE, B 3aBUCMMOCTH
OT TOro, YTO HaCTynNuUT paHee, ecrnv ToNbKOo Bbl He nonpocute AmeriHealth Caritas
Pennsylvania paccmoTpeTb Bally npeTeH3uto B 6onee gnntenbHbli CPoK. Bbl MoxeTe
nonpocute AmeriHealth Caritas Pennsylvania npuHsTb pelieHue no sawlen
npeTeH3nun B cpok Ao 14 gononHUTenbHbIX AHEW. Bbl Takke nony4ymte nucbMo C
pasbACHEHMEM NPUYNH(bI) TAKOro peLleHns, a Takke Y4To AenaTtb, eCiv Bbl HecornacHbl
C peLLeHneM.

Ecnu Bbl He yOOBNETBOPEHbI peLLleHneM No BaLlen CPOYHOM NPETEH3UN, Bbl MOXETe
obpaTuTbCA B YNpaBneHve 34paBooXpaHeHns ¢ 3anpocomM O CPOYHOM HE3aBUCUMOM
pacCcMOTPEHUN UM CPOYHOM BecnpucTpacTHoM pasbupaTenbCcTBe, UK U O CPOYHOM
HEe3aBMCMMOM PacCMOTPEHUN N O CPOYHOM BecnpuctpactHoM pas3bupaTtenbcTee no

BaLLEN NpeTeH3uu.

OG6paTtnTtbCa B YnpaBneHne 3gpaBooXpaHeHnsi C 3arnpocoM O CPOYHOM HE3aBUCMMOM
pPacCMOTPEHNN NPETEH3UN Bbl JOMKHbI B Te4eHMe 2 pabouynx agHewn co OHA
NONyYeHUA pelueHUsi No Baluer CPOYHOWN NpeTeH3uun. YTobbl NoNpPoCUTb O CPOYHOM
HEe3aBUCMMOM PACCMOTPEHMN NPETEH3NN:

« [lo3soHuTe B AmeriHealth Caritas Pennsylvania no Homepy 1-888-991-7200
(TTY 1-888-987-5704) 1 coobwmte cotpyaHuky AmeriHealth Caritas
Pennsylvania cytb cBoen xanobbl, unu

« OrnpaebTte B AmeriHealth Caritas Pennsylvania nncbmo no anekTpoHHou
no4yte no agpecy PAmemberappeals@amerihealthcaritas.com, nnu

o W3noxuTte cBOK NpeTEH3UIO B NMCbMEHHOM BUae 1 oTrnpasbTe B AmeriHealth
Caritas Pennsylvania no no4te nnu seiwnute no gakcy:
Member Appeals Department
Attention: Member Advocate
AmeriHealth Caritas Pennsylvania:
200 Stevens Drive
Philadelphia, PA 19113-1570
dPakc: 215-937-5367
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AmeriHealth Caritas Pennsylvania HanpaBuT Baw 3anpoc B YnpasneHue
34paBOOXpaHEHNs B TeyeHne 24 4yacoB Nocrne rnonyyeHus.

Mpocbby 0 BecnpucTpacTHOM pa3dbupaTenbCTBe Bbl AOSKHbI NoAaTh B Te4eHue 120
AHEeWN OT AaTbl yBeAOMIIEHUA O PELLEHMM NO BaALLEN CPOYHON NPETEH3NMN.

Kakyro nomowb MOXHO NONy4YnTb
npu nogaye anoobbl U NpeTeH3un?

Ecnu Bam Hy)kHa nomoLLb Npy nogaye xanobbl v NpeTeH3nn, BaMm NOMOXeT
cotpyaHvk AmeriHealth Caritas Pennsylvania. 3T0T e cOTpygHUK MOXeT
npeacTaBnNATb Bac BO BPEMS NpoLecca pacCMOTPEHMM BaLLEn Xanobbl nnn npetTeH3nu.
Bam He HyxHO ByaeT onnaymBaTth yCryrm 3Toro cotpygHuka. ToT COTPYAHUK He
NPUHUMAET y4acTusa B NPUHATUM PELLEHWUA NO BaLLUEN Xanobe unm npeTeHsnu.

BoaMoxHO, Ball poACTBEHHMK, APYr, aABOKaT Uiy OpYro YenoBek NOMOXET BaM
noaatb Xanoby nnu npeTeH3unt. TOT YEeNoBEK Takke MOXET NOMOYb BaM, ECINN Bbl
peLmnTe NNYHO NPUCYTCTBOBATL NPU PAaCCMOTPEHMMN BaLLen Kanobbl UNn NpeTeH3nu.

B nto6Gon MOMEHT BO BpeMS pacCMOTPEHUS BalLen anobbl nnn NnpeTeH3nmn gpyron
YenoBeK MOXeT NpeAcTaBnsaTb Bac UNn JeNcTBoBaTh OT Ballero umeHu. Ecnum Bbl
X0TuTE, YTO6 Opyron YenoBek NpeacTaBnsan Bac UM AeNCTBOBan OT BalLero MMeHMU,
coobwute AmeriHealth Caritas Pennsylvania B nucbMeHHOM Buae nms n oamunmio
aToro yerioseka, 1 kak AmeriHealth Caritas Pennsylvania moxeT ¢ HUM cBsi3aTbCS.

Bbl nnu BeiGpaHHbI BaMy npefcTtaBuTens MmoxeTe nonpocuts AmeriHealth Caritas
Pennsylvania 6ecnnatHo npegoctaBmTb BaM BCO MHGOPMaLUUIO, KOTopasi UMeeTCcs B
AmeriHealth Caritas Pennsylvania B cBsi31 ¢ genom, no KOTOPOMY Bbl noganu
Xanoby unu npeTeHsuto.

Bbl MOxeTe no3soHnTb B AmeriHealth Caritas Pennsylvania no 6ecnnatHomy Homepy
1-888-991-7200 (TTY 1-888-987-5704), ecnu Bam TpebyeTcs NOMOLLb NN Yy Bac eCTb
BOMPOCHLI OTHOCUTESNBbHO BECNPUCTPACTHOrO pa3bupaTenbCTBa; Bbl TAKKE MOXETE
06paTUTLCA B MECTHbIM OOUC HOPMANYECKON NomoLLm no Homepy 1-800-322-7572 nnu
No3BOHUTbL B [pOEKT No 3akOHOAAaTENLCTBY O 34paBoOXpaHeHun B Pennsylvania no
Homepy 1-800-274-3258.

INuua, ANA KOTOPbIX aHFMUNACKUM A3bIK He SIBNSIeTCS POAHbIM

Bbl MoxeTe nonpocutb 06 ycnyrax nepesog4vka; atm ycnyrm 6yaoyTt npegocrasneHbl
Bam nnaHom AmeriHealth Caritas Pennsylvania 6ecnnatHo.
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NMnua c orpaHn4eHHbIMU BO3MOXXHOCTAMMU

IMopsim ¢ orpaHnyveHHbIMM Bo3amoxxHocTaMu AmeriHealth Caritas Pennsylvania ripu
HeobxoanumMocTn GecnnaTHO NPeAoCTaBUT NOMOLLL NPY Nogaye Xanob unn NpeTeH3nmn.
Takas nomoLLb BKMOYaeT:

» [IpepocTaBrneHue ycnyr nepeBogymnka s3blka XecToB

= [lpepocTaBneHune nHgopmaumm, nogaHHon nnaHom AmeriHealth Caritas
Pennsylvania, ons paccmoTpeHus xanobbl nnu NpeTeHsnu, B anbTepHATUBHON
dopme. MaTepuanbl B anbTepHaTnBHoM hopme byayT npegocrtaBneHsbl Bam Ao
Ha4ana paccMOTPEHUS; N

= [IpepocTaBreHne NOMOLLHUKA ANs1 KONMPOBaHUS U NpeacTaBreHns
nHopmauunm

BecnpucTtpacTtHoe pa3bupartenbcteo B Otaene counanbHOro
obecneyeHun

B HekoTOopbIX cnyyasx, koraa Bbl HE4OBOSIbHbI PELLEHNEM UM HECOrMACHbI C YeM-Nnbo,
4yTO caenan unu He cgenan nnaH AmeriHealth Caritas Pennsylvania, Bbl MmoxeTe
obpaTtutbca B OTaen coumnanbHoOro obecneyeHnsa ¢ npocbObom paccMoTpeTb 3TOT
Bonpoc. Takoe cnyuwaHue HasbiBaeTcsa «becnpuctpacTHbiM pa3bmpaTenscTBomy. Bbl
MOXeTe NonpocuTb 0 BecnpucTpacTHoM pasbupaTenbCTBe NOCre TOro, Kak
AmeriHealth Caritas Pennsylvania BbiHeceT pelwueHne no Baluen xxanobe nepBoro
YPOBHS UNN NPETEH3NMN.

B OTHOLIEHNM KaKuX BONPOCOB 1 MOTy NPOCUTb O 6ecnpucTpacTHOM
pa3bupatenbCTBe M Korga crieayeT nogaBaTh 3anpoc Ha 6ecnpuctpacTtHoe
pasbuparenbcTBO?

3anpoc Ha 6ecnpuctpacTHoe pa3bupaTtenbcTBO AO0MKEH ObiTb OTNPAaBMEH Mo noyTe,
dhakcy unu aneKkTPoHHOM noyTe B TevyeHue 120 gHen OT AaTbl yBeAOMIIEHUSA O
peweHun AmeriHealth Caritas Pennsylvania no Bawew >xxanobe nepsoro ypoBHsi Unmu
NpeTeH3Mn B OTHOLLEHUN CreayoLLEero:

« Bbl He MOXeTe Nony4YnTb Xenaemyto ycryry unm n3gernve, noTomMy 4To 370 He
onnaynBaeTcs

« [lnaH oTkasbiBaeT B onnaTe nNpegocTaBneHHOW BaM yCryrn Unn n3genusa n spav
BbICTaBWI1 BaM CYET Ha onnary 3Tor yCnyru unv usgenus.

« AmeriHealth Caritas Pennsylvania He npuHan pelueHusa no Bawen xanobe
nepBoro ypoBHSA unv npeTteH3nn B TedeHme 30 gHen OT JaTbl NOSy4YeHuns
AmeriHealth Caritas Pennsylvania Baluen xanobbl unu npeteHsmm K
AmeriHealth Caritas Pennsylvania.
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« AmeriHealth Caritas Pennsylvania oTkaszan sBam rno nosoay Bailero
Hecornacusi ¢ peLleHnMem o TOM, YTO Bbl NINYHO AOSMKHbI 3annatuTb Bpayy.

o [MnaH oTkasan B npegocTaBneHUn yCryru unu n3genus, unu cokpatmun obbem
ycnyru, unu ogodpun He Ty ycryry unv usgenue, o KoTopbiX Bbl NPOCUNN, U3-3a
OTCYTCTBUS MEAULIMHCKON HEOBX0aMMOCTM.

« Bbl He nonyyunu ycnyry unu nsgenve K Tomy BpeMeHU, Koraa JOIMKHbI Obinu
NnonyYnTb UX.

Bbl MoxeTe 3anpocutb GecnpuctpacTHoe pa3bupaTtenscTBo B TedeHne 120 aHen ot
Aatbl, korga AmeriHealth Caritas Pennsylvania He npuHsan peweHnsa no Baluen
Xanobe nepBoro ypoBHSA nnun npeteHsmm B TedeHne 30 gHen oT aaTbl NONy4YeHus
AmeriHealth Caritas Pennsylvania Baiueii xano0bbl nnu npeteHauu.

* MocKonbKy 3NEKTPOHHbIE NMCbMa Hebe3onacHbl, ECrY OHU He 3aluMdPOBaHbI
oTnpaBuTENEM, BaM He CrieayeT ykasbiBaTb NINYHYIO0 MAEHTUMULIMPYIOLLYHO
NHopMaLUUIo, Takyto Kak AaTa Ballero poXxaeHus Unm nuyHas MeavumHckas
NHopMaLUUSs, ecrnv Bbl He 3alLMdpPoBanu 3reKTPOHHOE MUCbMO.

Kak nogaTtb 3anpoc o 6ecnpuctpacTtHOM pasbupartenbcree?

3anpoc 0 He3aBMCMMOM PacCMOTPEHMN HEOBXOANMO NPEACTaBUTb B MUCbMEHHOM
Buae. Bbl MmoxeTe nMbo 3anonHMTbL M noanMcaTtb 6naHk 3anpoca Ha 6ecnpucTpacTHoe
pa3bupaTenbCTBO, NPUIOXKEHHbIV K YBEOMIEHUIO O PELLEHMM MO Ballel xanobe nnm
npeTeH3nn, NMbo HanMcaTb NMCbMO UM MUCbMO MO 3NEKTPOHHON MoyTe.

Ecnu Bbl pelunnu HanmcaTb NUCbMO UMW 3NEKTPOHHOE NMUCLMO*, TO B HEM A0KHa
copepxaTbcs crneayowas nHPopMaLuus:

* Bawwn nvma n dammnusa (kak y4acTHMKa nnaHa) 1 gata poXxaeHus;

* Howmep TenedoHa, No KOTOPOMY C BAMU MOXHO CBA3ATLCSA B AHEBHOE BPEMS;

=  XoTuTe nu Bbl NPUHATL y4acTue B 6GecnpuctpactHoM pa3bmpaTtenbcTse NIMYHO
nnu no TenedoHy;

* [IpMymHbI, NO KOTOPbLIM Bbl 3anpalLmBaeTe NnpoBeaeHne 6ecnpucTpacTHOro
pa3bupartenbCcTBa;

»  Konun niobbix yBegOMMNEHWI, NOMYyYEHHbIX BaMu Mo ey, N0 KOTOPOMY Bbl
3anpawmBaeTe becnpuctpactHoe pa3dunpaTtenbCcTeo.

3anpoc Ha 6ecnpucTpacTHoe pas3bupaTtensCcTBO HEOHXOAMMO OTNPaBUTb MO agpecy:

Department of Human Services
Office of Medical Assistance Programs — HealthChoices Program
Complaint, Grievance and Fair Hearings
PO Box 2675
Harrisburg, PA 17105-2675
dakc: 1-717-772-6328
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an. noyta: RA-PWCGFHteam@pa.gov

* [loCcKONbKy 3NEeKTPOHHbIE NUCbMa HebGe3onacHbl, ECrM OHU He 3alMdPOBaHbI
OoTNpaBuTENEM, BaM He crieayeT YKasbiBaTb JIMYHYIO NOEHTUOULNPYIOLLYIO
MHOPMaUUIO, TaKyto Kak faTa Ballero poXxaeHust Unn nuyHas MeguumHckas
nHopmauus, ecnu Bbl HE 3allMpoBanm aNeKTPoHHOe NMCbMO. Bl MoOXeTe oTrnpaBuTb
3anpoc Ha GecnpucTpacTHoe pa3dbmpaTenbCTBO MO ANEKTPOHHOM MOYTE 1 NPEeAOoCTaBUTb
CBO NIUYHYIO MAEHTUDULMPYIOLLYO MHOpMaLMo B MTMCbME, OTNPaBIEHHOM MO
yKkaszaHHOMY Bbille aZipecy.

UYTo npousonaeT nocne nogaym sanpoca Ha 6ecnpucTpacTHoe
pasbuparenbcTBO?

Bbl nonyunte nucbMo 13 610po NO NPOBEAEHUIO CAYLIAHWIA U PACCMOTPEHUIO anob npu
Otgene couymanbHoro obecneyeHus ¢ ykasaHnem mecta, AaTbl U BpEMEHU
pasbupatenbcrTBa. 3TO NMMCbMO Bbl NONy4nTe HE MeHee YeM 3a 10 gHen Oo AHs
©ecnpucTpacTHOro pasdupaTenbcTBa.

Bbl MOXeTe NU4HO NpucyTcTBOBaTbL Npu BecnpucTpacTHOM pasbupaTtenscTee unm
MOXeTe NPUHATb y4acTue no TenedoHy. B xoge 6ecnpuctpacTtHoro pasbupartenscrea
BaM MOXET nomMoraTb KTO-Nnbo 13 Balnx poaHbIX, Apy3en, Ball agBokaT unv apyrom
yenosek. Bl AOJIKHbI yyactBoBaTh B 6GecnpuctpactHom pasbupartenbcrse.

AmeriHealth Caritas Pennsylvania Takke oTnpasut npegcraButens Ha
O©ecnpucTpacTHoe pa3dbunpaTenbCcTBO, YTOObI 4aTb OO BACHEHUSI OTHOCUTENTbHO PEeLUEHUs
AmeriHealth Caritas Pennsylvania vnu Toro, 4To crny4mnocs.

Bbl moxxeTe nonpocute AmeriHealth Caritas Pennsylvania 6ecnnatHo npegoctasutb
BaM BCIO MH(pOpMaLMto, KOTOpas UMeeTCs B CBA3W C 4erIOM, MO KOTOPOMY Bbl Noganu
3anpoc Ha 6ecnpuctpacTHoe pa3dbmpaTensbCcTBO.

Korpa 6yaeT BbiIHeCeHO pelueHue B pe3yribTaTte 6ecrnpucTpacTHoOro
pasbupartenbcrBa?

PewweHune no 6ecnpuctpactHomy pasbupaTtenbcTBy 6yaeT BbiHECEHO B TeyeHne 90
AHen oT gaTtbl noga4ym Bamu xanobbl unu npeteHsum B AmeriHealth Caritas
Pennsylvania, 6e3 yyeTa uncna gHen mexagy 4aTon MMCbMEHHOro yBeAOMIEHUS U3
AmeriHealth Caritas Pennsylvania o peweHun no xxanobe nepBoro ypoBHs Unn
npeTeH3nn 1 gaton nogadvn Bamm 3anpoca Ha becnpuctpacTHoe pa3bnpaTenbCcTBo.

Ecnu Bbl 3anpocunu 6ecnpuctpactHoe pa3bupaTtenscteo, notomy 4to AmeriHealth
Caritas Pennsylvania He coobuiun Bam 0 CBoeM peLLeHNn No BaLlen xanobe nnu
npeteH3un K AmeriHealth Caritas Pennsylvania B TeueHue 30 gHewn oT gathbl
nosnlyyeHuns Bawen xxanobbl unu npeteHsun B8 AmeriHealth Caritas Pennsylvania, 1o
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pelueHne no 6ecnpuctpacTHoMy pasbupatenscTBy 6yaeT BbiHECEHO B TedeHne 90
AHen oT gaTtbl noga4ym Bamu xanobbl unu npeteHsum B AmeriHealth Caritas
Pennsylvania, 6e3 yyeta unucna gHen mexagy 4aTon NMMCbMEHHOro yBeAOMIEHUS U3
AmeriHealth Caritas Pennsylvania o Tom, 4ToO nnaH He CMOr CBOEBPEMEHHO MPUHATb
pelueHne no Bawlen xxanobe nnm npeTeH3uun, n gaTon nogavm Bamm 3anpoca Ha
BecnpucTpacTHoe pa3dbupaTenbCcTBO.

OTtnen coumanbHoro obecneveHus oTnpaBsnT BaM peLlieHne B nMCbMeHHOM BUae n
coobLWnT, YTO AenaTtb, eCNK Bbl HE yOooBeTBOPEHDbI pelleHneM.

Ecnu pelwenne no 6ecnpuctpactHomy pa3bupaTtenscTBy He BblHECEHO B TedeHue 90
AHEeWn Co AHSA NonyYeHns Balwlero 3anpoca B YnpasneHun coumansHoro obecneveHuns,
Bbl CMOXeTe nonyyaTb Heob6xoaumyto BaM yCryry A0 BbIHECEHUS peLLeHNs B
B6ecnpucTtpacTtHom pasbupaTtensctee. Bol MOXeTe NO3BOHUTL B YNpaBneHune
coumnansHoro obecneyeHus no Homepy 1-800-798-2339 1 3anpocuTb 3TU YCNyru.

UTo HyXXHO caenaTtb, YTOGbI NpoAoMKaTb NoNy4yaTb yCNnyru:

Ecnn nonyyaemble Bamu ycnyrun 6b15M CoKpaLleHbl, UBMEHEHbI UKW UX NpeaocTaBreHne
ObINO NpekpaLleHo, 1 Bbl Noganu 3anpoc Ha 6ecnpuctpacTHoe pa3bupaTtenscTBo MNo
noyte unu Bpyyms nmyHo B Otaene coymanbHoro obecneyeHus B TedeHne 15 gHen ot
AaTbl, ykaszaHHou B yBegomneHun AmeriHealth Caritas Pennsylvania o pelweHun no
BaLLen xanobe NnepBoOro ypoBHS Unu npeTeHsnn, Bol byaete npogormkarb nonyyaTb 3Tu
yCryru 4O BblIHECEHUS peLleHus.

Cpo4Hoe GecnpucTpacTHoe pa3buparenbcTBO
Yto penartb, ecnu Moe 340pOBbE HAaXo0AUTCA noAa yrpo3on?

Ecnn Baw nevawimin Bpay nnu ctomaTornor nonaraeT, YTO pacCMOTPEHME BaLlero
3anpoca o nposeaeHnn 6ecnpucTpacTHoro pasbrpartenscTBa B 06bI4HbIE CPOKM MOXET
HaHecTu yuwepb BalleMy 340POBbLH0, Bbl MOXETE 3anpoCUTb YCKOPEHHOE NpoBeaeHNe
BGecnpucTtpacTHoro pasbuparenscrtea. Takoe 6ecnpucTpacTHoe pa3bupaTensCcTBo
Ha3blBaeTCs CPOYHbIM. Bbl MOXeTe 3anpocuTb cpovHoe becnpucTpactHoe
pa3bupatenbcTBo, no3BoHMB B OTaen counanbHoro obecneyennsa no Homepy 1-800-
798-2339 vnun oTnpaBmMB NMMCbMO UK 3anofnHEeHHbIN 6naHk 3anpoca Ha
BGecnpuctpacTHoe pa3bupaTtenbcTBo no dakcy Ha Homep 717-772-6328 vnu no
anekTpoHHou noyTe* no agpecy RA-PWCGFHteam@pa.gov. Baw nevawmii Bpay nnm
cTOMaTonor JOMKEH OTNPaBUTb MUCbLMO MO dpakcy Ha Homep 717-772-6328 ¢
00BbACHEHNEM, MOYEMY PACCMOTPEHNE BaLLEro 3anpoca O NpoBeAeHNN 06HLEKTUBHOMO
pasbupatenbcTBa B 06bIYHbIE CPOKM MOXET HAaHECTU ywepb BalueMy 300poBblo. Ecnn
BaLLl NlevaLlmin Bpay Unm cTomaTonor He OTNPaBUT Takoe 3asiBfieHne B MMCbMEHHOM
BMOE, OH MOXET BbICTYNUTb BO BpeMda 6ecrnpucTpacTHOro pasbuparenscrea u
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06BbACHUTL, NoYeMy NpoBeaeHne GecnpuctpacTHoro pasbupaTtenscrBa B 0ObIYHbIE
CPOKM MOXET HaHecTu yuepb BalleMy 300pPOBbHO.

Bropo no npoBeaeHMIo CriyLlaHuin U pacCMOTPEHMIO anob Ha3HauuT paccMoTpPeHME Mo
TenedgoHy 1 COOOLUMT Bam O CBOEM peLLEHMM B TedeHne 3 paboumx aHen oT AaTol
Balllero 3anpoca Ha GecnpuctpacTHoe pa3bupaTenbCcTBo.

Ecnu Baw Bpay He OTNpaBuT 3asiBMieHNe B MMCbMEHHOM BUIE U HE BbICTYMNUT BO BpeMsl
GecnpucTpacTHoro pasbupartenbcTBa, pelleHe He 6yaeT cpoyHbiM. ByaeTt HasHayeHo
Apyroe cnyliaHve, u pelueHne 6yaeT NPpUHUMAaTLCS B OObIYHbIE CPOKMN.

* MocKonbKy 3NEKTPOHHbIE NMCbMa Hebe3onacHbl, eCri OHU He 3aluMdPOBaHbI
oTnpaBuTENEM, BaM He CrneayeT ykasbiBaTb NINYHYIO0 MAEHTUMULIMPYIOLLYHO
NHopMaLUUIo, Takyto Kak AaTa Ballero poXxaeHus Unm nuyHas MeavumHckas
NMHopMaLUUSs, ecrnv Bbl HE 3alLMdpPOoBanu 3reKTPOHHOE MUCbLMO.

Bbl MOxeTe no3soHnTb B AmeriHealth Caritas Pennsylvania no 6ecnnatHomy Homepy
1-888-991-7200 (TTY 1-888-987-5704) , ecnun Bam TpebyeTcsi NOMOLLb UK Yy Bac €CTb
BOMPOCHLI OTHOCUTESNBbHO BECNPUCTPACTHOrO pa3bupaTenbCTBa; Bbl TAKKE MOXETE
06paTUTLCA B MECTHbIA 0UC HOPMANYECKON NomoLLm no Homepy 1-800-322-7572 nnn
No3BoOHUTbL B [pOEeKT No 3akOHOAAaTENLCTBY O 34paBoOXpaHeHun B Pennsylvania no
Homepy 1-800-274-3258.
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