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COVID-19.

Check it ouf

My Links # Edit

"My Links' allows you to add
bookmarks for any websites
that you frequently visit.

+

your first Link

9 Top Support FAQs

COVID-19 Resources & Information

NantHealth and our payer partners have collaborated to provide a list of
resources to help our customers care for patients who may be impacted by Storefront
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Navigation Path: Health Plan = AmeriHealth PA Medical Assistance Plan = Forms and Dashboard
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My Plans

AmeriHealth Caritas Delaware

AmeriHealth Caritas District of
Columbia (ACDC)

AmeriHealth Caritas Louisiana

AmeriHealth Caritas New
Hampshire

AmeriHealth Caritas North Carolina
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@ httpsy/piacc.navimedix.com/single-sign-on/ahmercy/forms/sign-in
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‘ Q pre here to search for any plan ...

20 can't see the plan you want? Use search to find your plan

AmeriHealth Caritas Next - North
Carolina

AmeriHealth Caritas Chio

AmeriHealth Caritas PA
Community HealthChoices

AmeriHealth Caritas VIP Care

AmeriHealth Caritas VIP Care Plus

AmeriHealth PA Medical Assistance
Plan

Blue Cross Complete of Michigan

First Choice VIP Care Plus
(Medicare-Medicaid Plan) and First
Choice VIP Care (D-SNP)

Keystone First

Keystone First Community
HealthChoices

Keystone First VIP Choice

Medicare

New Jersey Children's System of
Care, Contracted System
Administrator - PerformCare

performCare

Select Health of South Carolina
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AmeriHealth PA Medical Assistance Plan

Workflows for this Plan
Eligibility and Benefits Inquiry
Claim Status Inquiry
Claim Submission
Report Inguiry
Forms & Dashboards
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Browser requirement: You must use Internet Explorer 10 or 11, or Firefox 26 to use the Jiva 5.6 Provider Portal
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AmeriHealth Caritas

AmeriHealth C¢
Pennsylvani:

Hours of Availability

Pre-Authorization Management

Pennsvlvania Mon-Fri:  8:00am-6:00pm

Sat-Sun:  9:00am-5:00pm

More information at your fingertips: additions to the Member Clinical Summary and
Panel Roster report

Resources

AmeriHealth Caritas Pennsyl
Prior Authorization Lookup Ti

FAQs

» rd?

do I change my passw
we've added new elements to the Member Clinical Summary. This valuable report now includes the following information ér';‘flrdﬁfar::ncu:‘t“ Gialicis

P I cannot remember my password.
about your patients:

AameriHealth Caritas Pennsvl

After clicking Forms and Dashboards, User directed to “View Health Risk Assessment Form” Page
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Pennsylvania

Member Care Plan

This care plan was developed with the support of care coordinators to help members improve their personal health. Members, Providers and Care partners

have specific roles to help members move forward with their care plan.
= View Care Plan

Provider Dashboard

3M ™ Health Information Systems (3M HIS) Dashboard.
» Provider Dashboard

Health Risk Assessment

This Health Risk Assessment (HRA) collects information on Member health history, self-perceived health status, readiness to change, language preference|

and identifies Social Determinants of Health that may be impacting the Member's health outcomes.

= View Health Risk Assessment Form




