AmerilHealth Caritas AmeriHealth Caritas DENTAL FAST FACTS

Pennsylvania Northeast Important Information for our Dental Providers

To: AmeriHealth Caritas Pennsylvania and AmeriHealth Caritas
Northeast Dental Providers

Date: September 10, 2018

Subject: Age Change for Application of Silver Diamine Fluoride

On May 1, 2018, AmeriHealth Caritas Pennsylvania and AmeriHealth Caritas Northeast (the Plan)
notified the dental network about the implementation of a new dental benefit for the application of
silver diamine fluoride (SDF) for our members 0-16 years of age.

The Plan has expanded the age limitation for the application of SDF to 0-20 years of age. The
age expansion will retroactively apply to claims for dates of service on or after May 1, 2018.

For additional information about SDF and its applications, please refer to our updated SDF flyer
which can be found on our websites at:

www.amerihealthcaritaspa.com or www.amerihealthcaritasnortheast.com — Providers —
Resources — Dental program— Provider Resources — Silver Diamine Fluoride
Information.

If you have any questions about this communication, please call Dental Provider Services at: 1-
855-434-9241, or contact your Dental Account Executive at:

www.amerihealthcaritaspa.com or www.amerihealthcaritasnortheast.com — Providers —
Communications — Contact a dental account executive.

Fraud, Waste, and Abuse Tip Hotline: 1-866-833-9718, 24 hours a day, seven days a week.
Secure and confidential. You may remain anonymous. Mandatory provider training available on-line at:
www.amerihealthcaritaspa.com or www.amerihealthcaritasnortheast.com — Providers — Resources — Fraud, Waste, and Abuse.
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