
Member Rights 
and Responsibilities

AmeriHealth Caritas Pennsylvania and its network of providers do not discriminate against 
members based on race, sex, religion, national origin, disability, age, sexual orientation, gender 
identity, or any other basis prohibited by law. 

As an AmeriHealth Caritas Pennsylvania member, you have the following rights and responsibilities. 

Member rights
You have the right: 

1. To be treated with respect, recognizing your dignity and 
need for privacy, by AmeriHealth Caritas Pennsylvania 
staff and network providers. 

2. To get information in a way that you can easily 
understand and find help when you need it. 

3. To get information that you can easily understand 
about AmeriHealth Caritas Pennsylvania, its services, 
and the doctors and other providers that treat you. 

4. To pick the network health care providers that you 
want to treat you. 

5. To get emergency services when you need them 
from any provider without AmeriHealth Caritas 
Pennsylvania’s approval. 

6. To get information that you can easily understand 
and talk to your providers about your treatment 
options, risks of treatment, and tests that may be 
self-administered without any interference from 
AmeriHealth Caritas Pennsylvania.

7. To make all decisions about your health care, including 
the right to refuse treatment. If you cannot make 
treatment decisions by yourself, you have the right to 
have someone else help you make decisions or make 
decisions for you. 

8. To talk with providers in confidence and to have your 
health care information and records kept confidential. 

9. To see and get a copy of your medical records and to ask 
for changes or corrections to your records. 

10. To ask for a second opinion. 

11.  To file a Grievance if you disagree with AmeriHealth 
Caritas Pennsylvania’s decision that a service is not 
medically necessary for you. 

12. To file a Complaint if you are unhappy about the care  
or treatment you have received. 

13. To ask for a Department of Human Services (DHS)  
Fair Hearing. 

14. To be free from any form of restraint or seclusion used 
to force you to do something, to discipline you, to make 
it easier for the provider, or to punish you. 

15. To get information about services that AmeriHealth 
Caritas Pennsylvania or a provider does not cover 
because of moral or religious objections and about  
how to get those services. 

16. To exercise your rights without it negatively affecting 
the way DHS, AmeriHealth Caritas Pennsylvania, and 
network providers treat you.

17. To create an advance directive. See your Member 
Handbook for more information.  

18. To make recommendations about the rights and 
responsibilities of AmeriHealth Caritas Pennsylvania’s 
members.   

19. To know and get information about:
 – AmeriHealth Caritas Pennsylvania and its  

health care providers.
 – Your member rights and responsibilities.
 – Your benefits and services.
 – The cost of health care.

20. To talk with your health care provider about:
 – Your treatment plans, regardless of cost or  

benefit coverage.
 – The kinds of care you can choose to meet your 

medical needs, in a way you understand.

21. To take an active part in the decisions about your health 
care, including the right to refuse treatment. Your 
decision to do so will not negatively affect the way you 
are treated by AmeriHealth Caritas Pennsylvania, its 
health care providers, or DHS.

22. To voice complaints about and/or appeal decisions 
made by AmeriHealth Caritas Pennsylvania and its 
health care providers.

23. To be given an opportunity to make suggestions for 
changes in AmeriHealth Caritas Pennsylvania policies 
and procedures.



Member Rights and Responsibilities

Member responsibilities 
Members need to work with their health care service providers. AmeriHealth Caritas Pennsylvania needs your help so that you 
get the services and supports you need. These are the things you should do: 

1. Provide, to the extent you can, information needed by 
your providers. 

2. Follow instructions and guidelines given by your providers. 

3. Be involved in decisions about your health care and 
treatment. 

4. Work with your providers to create and carry out your 
treatment plans. 

5. Tell your providers what you want and need. 

6. Learn about AmeriHealth Caritas Pennsylvania 
coverage, including all covered and non-covered benefits 
and limits. 

7. Use only network providers unless AmeriHealth Caritas 
Pennsylvania approves an out-of-network provider or 
you have Medicare. 

8. Get a referral from your primary care practitioner (PCP) 
to see a specialist.

9. Respect other patients, provider staff, and provider 
workers. 

10. Make a good-faith effort to pay your co-payments. 

11. Report fraud and abuse to the DHS Fraud and Abuse 
Reporting Hotline. 

12. Let AmeriHealth Caritas Pennsylvania and your health 
care providers know of any changes that may affect  
your membership, health care needs, or benefits.  

Some examples include, but are not limited to,  
the following:

 – You are pregnant.

 – You have a new baby.

 – Your address or phone number changes.

 – You or 1 of your children have other health insurance.

 – You have a special medical condition.

 – You change your PCP.

 – Your family size changes.

 – You move out of the county or state that you live  
in now.

13. Work with AmeriHealth Caritas Pennsylvania and our 
health care providers. This means you should follow 
the guidelines given to you about AmeriHealth Caritas 
Pennsylvania and you should follow your health care 
provider’s instructions about your care. This includes:

 – Making appointments with your health care provider. 

 – Canceling appointments when you cannot make your 
appointments. 

 – Calling AmeriHealth Caritas Pennsylvania when you 
have questions.

14. Talk with your health care provider to agree on goals for 
your treatment, to the degree you are able to do so.

15. Talk with your health care provider so you can understand 
your health problems, to the degree you are able to do so.

If you have any questions about your rights and responsibilities or want more information, please 
call Member Services at 1-888-991-7200 (TTY 1-888-987-5704).
*  This is how a footnote would appear.  On the problems related to repressed memory recovery, see Wollens 120-35; for a contrasting view, see Pyle 43; Johnson, 

Hull, Snyder 21-35; Krieg 78-91.

Nobis et fugiam, nihitatus et

Nobis et fugiam, nihitatus et, int fuga. 
Liatur solorectiis magnat fugianda cullacil magnates 
Abore posanihil eum asinum is nosseri aut res est eaqui ut et 
ipsum es minvellorum rem quatio volest pro dolum doloreces 
estiur sundi tem sequam vide illa consequo isquidessus 
doloreniamus exped mod quidunt fuga. Nam nus, occae. 
Dit, sit magnam qui dello ma escimint autem et re sim qui 
dolorpos nonsequ iatisit vent.

As dolum rerferum que ea core solorro ipsunt a volum 
venetus, to odit etur? Quiat qui dunt porum, voluptur 
maximaios perumqui sitaquiam quosam, verspid ipitemquid 
et volores dust, nos con cum aut odi vellamu saperchici 
berferundis arciusapelis quat quas renis quatem ipsaere 
henderundem ne dolore con enestibus magnam quiature 
volest, tem facia voluptiosto ommoles quatquate voluptia 
doloreprenia deles ipitium alitis reped quiam sitincius.

Ovidis solorep erspis
Ist, ius et iusciunt. Verecabor as et volorem quid et et verio 
ium volum eost quae nonseque nihillitiam, ad ut ab ius 
esequia dendioribus delignam, officilibus voloratation rem 
aut iusam non restium explaborepe commodissint audipit 
asperunt, estintur, ut expero quidipsapid mod ea andaepu 
dissin consere, ipsaess imagnati dictori tassitat exercimaxim 
fugit optam et denderitem volorem oluptae optiore la cus 
as quos porum, volorpore pro ventistio et laturitia verum et 
rem exerae comnisitem quam volorio beatibe rferciistrum 

quamendae as expla doloribusam et qui sitaque pre officium 
quisinis dolupta turehenis int vel mosant qui aut moluptate 
non nestem serenihit es ut di officiunte porem. Nemquam 
as vellaborepe dolupti nus, unt accae pelecti volesti dolorit, 
venihil mos esti unt faciend icipsae nemolup taectatius.

Tia voloreritata nimusda ndant.
Berit et lique conemposam, occust, as eaquo es ent arum, 
cor sequis anditis rerum verro omnient et alitis venis et, 
soluptaturia con re quis eiciur sitatatur?

Cipsam aliquat. Lit molorpor rernam sit plitatur si venimil 
iquodiaeprem accatecto conseditae il ipsunt dolest ulpa 
necabo. Tur?

As sit fugiate estiorem im doleni archicia nistia consed 
que coreper erorempel il il evendic itatemp orpore debitat 
iaspelition re, cuptat remoluptatur ma susae preperibus, auda 
sitiuntur, nosantis uta voloressi ommo venduciet magnatem 
quibus soloriorrum et que qui blabore dolluptatis sit volla 
alicidu ntecestiis dio comnimet quatese caborrovit qui

www.amerihealthcaritaspa.com
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